[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnKnCOK N3MEHSAIOLWMUX AOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, 07 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
071 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, 071 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, 07 03.07.2016 N 265-03,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o7 04.06.2018 N 133-03,
071 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
071 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, o7 11.06.2021 N 170-®3,
oT1 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, 071 05.12.2022 N 478-03,
ot 04.08.2023 N 474-®3, o1 08.08.2024 N 232-d3, o1 01.04.2025 N 41-3,
o1 07.04.2025 N 69-®3, o1 24.06.2025 N 156-$3, ot 07.07.2025 N 194-3)

Hactoawmit  3akoH peryavpyetr OTHOLWEHMA, BO3HMKAlOWME Mexay notpebutenamm wu
W3rOTOBUTENSAMM,  UCMONHUTENAMM, UMMNOPTEPAMM, NPOAABLAMM, BAALENbLAMM  arperaTopos
nHbopMmaLmmn o ToBapax (ycnyrax) npu npoaaske TOBAPOB (BbINOJHEHMWM PaAbOT, OKA3aHWUWM YCAYr),
yCTaHaB/AMBAET Npasa notpebuteneit Ha NnpuobpeTeHme TOBapoB (PaboT, ycayr) HaaNexKallero KayecTea
N 6e30nacHbIX 4NA KU3HU, 340POBbA, UMYLLECTBA NOTPebUTeNnell N OKpyKatoLel cpenbl, NoayvyeHue
nHdopmaumm o ToBapax (paboTax, ycayrax) m o6 Mx U3rotoBUTENsAx (MCNONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WMHpopmaumm o ToBapax (ycayrax), nNpoceelleHWe, TroCyHapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, @ TaKXKe OnpeaenseT MexaHM3M peannsaLmm sTux npas.

(8 peq. PegepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-
®3)

OCHOBHble NOHATKA, MCNoJib3yemMble B HAaCTOALWLEM 3aKoHe:

noTpebutens - rpa)kK4aHWH, WMeKWMIn HamepeHMe 3aKasaTb WMAM npuobpect amnbo
3aKa3blBaloWMi, NpruobpeTaloWwmii AN UCNONb3YIOLWLMIA TOBapbl (PaboTbl, YCAYrK) UCKAOYUTENBHO ANA
NINYHbIX, CEMEMHbIX, 4OMALIHWNX U UHbIX HY}KA, HE CBA3AHHbIX C OCYLLECTBIEHNEM NPeanPUHUMATENbCKOM
AeATeNbHOCTH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/b - OpPraHM3aLMA HEe3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WMHAMBMAYaNbHbIM NpegnpuHUMmaTe b, NPOU3BOAALLME TOBAPbI AN Peannsaunm notpebutenam;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOIHUTENDb - OpPraHn3aunAa He3aBUCMMO OT ee OpFaHVI3aLI,VIOHHO-I'IpaBOBO[;1 d)OprI, a TaKXe
MHAMBMAyaﬂbeIVI npegnpuHMMMmaTeb, BbinoHAOWNE pa6OTbI M1 OKa3bliBakoLWne ycnyrm I'IOTpe6VITel'IﬂM
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no BO3Me3HOMY 4,0rOBOpY;
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - opraHM3auMA He3aBUCMMO OT ee OpraHWM3aLMOHHO-MPaBoBOM GOpPMbI, a TaKke
WHAVBMAYAbHBIA NPeanpUHMMATENb, Peanusylolime ToBapbl NoTpebutensm no [0OroBopy Kynau-
npoaaXu;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepasibHblit 3akoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) uam
obA3aTeNbHbIM TPeboBaHMUAM, NPeAYyCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBAEHHOM UM nopAaKe (B Tom
Yyucne HeBbINOJIHEHWE MpPU MpoAaxe WAN WUCMNOJIb30BAHUM OTAE/NbHbIX BUAOB TEXHUYECKM COMKHbIX
TOBapoOB C NpeaBapuTe/sIbHO YCTAaHOB/AIEHHbIMM MNPOrPAaMMamMM AAA SNEKTPOHHbIX BbIYUCAUTENbHbIX
MaLWH TpeboBaHMWIA, YCTAaHOBAEHHbIX NyHKTaMK 4.1 n 4.2 cTaTbh 4 HacToALLero 3aKoHa), UK YC0BUAM
[0roBopa (Npu Ux OTCYTCTBMM MW HEMONHOTE YCA0BUIA 0BbIYHO NpeabaBaseMbiM TPeboBaHUAM), UK
uenam, 41a KoTopbix ToBap (paboTa, ycayra) Takoro poga 06bl4HO UCNOb3YETCA, U LLENSIM, O KOTOPbIX
npogaaseL, (MCNoIHUTE b) Bbl/1 NOCTAaB/EH B U3BECTHOCTb MOTPEBUTENEM MPU 3aKAOYEHUN 40TOBOPA, U
06pasuy 1 (an) onmMcaHMo NpU Npodake ToBapa No ob6pasuy U (MK) No ONUCaHUIO;

(B peq. PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
®3)

CYLLLeCTBEHHbI HeA0CTaTOK ToBapa (paboTbl, yCyru) - HeycTpaHUMbIA He40CTaTOK UM HEeA0CTaToK,
KOTOPbIV HE MOKET BbITb ycTpaHeH 6e3 HecopasmepHbIX PAaCXO40B UAW 3aTPaT BPEMEHMU, UK BbiABAAETCA
HEeOAHOKPATHO, UM NPOSIBAAETCA BHOBb MOC/E ero yCTpaHeHus, Uan gpyrue nogobHble HeA0CTaTKK;

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

6e3sonacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
34,0P0BbA, UMYLLLECTBA NOTPEBUTENSA U OKPYXKatoLLEen cpeabl MPU 06bIYHbIX YCI0BUAX €ro MCMO/Ib30BaHMA,
XpaHeHWs, TPAHCNOPTUPOBKM M YTUAM3ALMK, 3 TaKKe 6e30MacHOCTb NpoLLecca BbiNOAHEHMA pPaboTbl
(okasaHusa ycnyru);

YNONHOMOYEHHAA  M3rotoBuTenem  (NpoAaBLOM) OpraHvMs3auus  WAM  YNOJHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) WHAMBMAYANbHbLIM nNpeanpuHMMaTens (Aanee - YNOAHOMOYEHHan
OpraHuMsaumMa WAM  YNOJIHOMOYEHHbIN WHAMBUAYANbHbLIA NPeanpUHUMATENb) - OpraHM3aums,
OCYLLECTBNAIOWAA ONpeAeNeHHyl0 AeAaTeNbHOCTb, WM OpraHu3aums, Co3AaHHas Ha TeppuTopun
Poccuiickoit Pepepaumm mnsrotosuTesem (NpofasBLom), B TOM YMCNE MHOCTPAHHbIM WM3roToBUTE/NEM
(MHOCTpaHHBIM NPOAABLOM), BbINOHAKOWME oOnpeaeneHHble GYHKLUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoaaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME U yA0BAETBOpPeHWe TpeboBaHWi
notpebutenein B OTHOWEHMM TOBapa HEHAA/NEXALWero Kayectsa, /Mb60 WHAMBUAYANbHbIN
npeanpuHUMaTesb, 3aperMcTpUpPOBaHHbIM Ha Tepputopun Poccuitickoli ®egepaumu, BbINONHAOLWMIA
onpeaeneHHble GpyHKUMM Ha OCHOBAHMM [OroBOpa C M3roToBUTesNem (NpoaasBLOM), B TOM 4ucae C
WMHOCTPaHHbIM U3roTOBUTENEM (MHOCTPAHHbLIM MPOAABLOM), M YNOAHOMOYEHHbIA UM Ha MPUHATME U
yAoBneTBopeHue TpeboBaHN NoTpebuTenei B OTHOWEHWM TOBapa HEHaANEKaLLEro KayecTsa;

(ab3au BBegeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpPraHWM3auMOHHO-NPaBoBOM  GOPMbl  UAU
WHAMBUAYANbHBIN NpegnpuHMMaTeslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANAA ero nocaegyowei
peanunsaunm Ha Tepputopumn Poccuiickon ®eaepaumnu;

(ab3au BBeageH PeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B a63. 13 npeambynbl BHOCATCA M3MmeHeHus (O3 ot 31.07.2025 N 290-d3).
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Bnagenel arperatopa MHpopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OopraHmM3aumsa Hes3aBUCMMO OT OpraHW3auMOHHO-NpaBoBoM  Gopmbl  AMOO  MHAMBUAYANbHbIN
npeanpuHUMAaTe b, KOTOpble ABAAIOTCA BAageNbLaMu NPOrpamMmmbl S0 3NEKTPOHHbIX BbIMUCAUTENbHBIX
MaWwWH w  (Mau)  BRagenbuamu cakta M (ManM)  CTpaHWubl caTta B MHGOPMALMOHHO-
TeNEeKOMMYHUKAUNOHHOW ceTn "MHTepHeT" M KOTopble MpesoCcTaBAAT NOTPebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (yc/iyrv) BO3MOMKHOCTb OZAHOBPEMEHHO O03HAaKOMWUTbCA C MpeasiorKeHuem
npoaasua (MCNoNHWUTENA) O 3aK/JOYEHUM AOroBopa Kynau-npoAaxku ToBapa (4oroBopa BO3Me3HOro
OKasaHuA yCayr), 3aKAlo4YMTb C NPoAaBLOM (MCMONHUTENem) [A0roBoOp Kynau-npoaaxku (gorosop
BO3ME34HOr0 OKasaHWA YCAyr), a TaKKe MPOM3BecTM NpenBapuTesibHYH0 OMNJaTy yKasaHHOro ToBapa
(ycnyrun) nyTem HaiMYHbIX pacyeToB 60 NepeBosa AEeHEXKHbIX CPeACTB BNaje/bly arperatopa B pamkax
npumeHsembix Gopm He3HaNIMYHbIX PAacyeToB B COOTBETCTBUM C MyHKTOM 3 cTaTbk 16.1 HactosAwero
3akoHa u ®epepanbHbim 3aKoHOM OT 27 utoHa 2011 roga N 161-d3 "O HauMoOHanbHON MNAATEXHOM
cucteme".

(ab3ay, BBepeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pes. PenepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnaea . OBLWUE NMOJIOXKEHUA
CraTtbsa 1. [paBoBOe peryanMpoBaHue OTHOLIEHMI B 061acTh 3awmThbl NpaB noTpeburteneii

1. OTHoweHMA B 061acTM 3aWmTbl NpaB noTpebuTteneit peryanpyrotca MparkgaHCKMM KO4EeKcom
Poccuiickoin depepaumm, HacTosWUM 3aKOHOM, Apyrumun deaepanbHbIMM 3aKOHaMK (Lanee - 3aKoHbI) U
NPUHMMAEMbIMW B COOTBETCTBMU C HUMM MHLIMWM HOPMATMBHbLIMW MPABOBbIMKU aKTaMWU Poccuiickom
depepaunm.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTensctBo Poccuiickoii depepaumm He BhpaBe nopy4yatb ¢edepanbHbiM OpraHam
WCMONHUTENbHOM BACTM MPMHMMaTb aKTbl, COAEPKaLuMe HOPMbI O 3alLMTe NpaB notpebuTenei.

MpasuTtenbctBo Poccuitickolit Pepepaunm BnpaBe u3gaBaTb AAA noTpebuTens v npogasua
(nsrotosuTens, ncnonHuTens, YNOJIHOMOYEHHOM opraHusaumm nnm YNONHOMOUYEHHOTO
MHAMBMAYANbHOIO NpeAnpUHUMATENS, UMNopTepa, BAadenbla arperatopa) npasuna, obssatesbHble
NnpU 3aKAYEHUN W UCMOJIHEHMWU NYyBAMYHBIX A0roBOPOB (4OroOBOPOB PO3HWYHOWM KyMNAW-MPOAArKu,
3HeprocHab»KeHusn, 4OroBOPOB O BbINOJAHEHMM PaboT n 06 oKasaHuM ycayr).

(ab3au BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. deasepanbHOro 3akoHa ot
24.04.2020 N 144-93)

A63au, yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3.
CratbAa 2. MexxayHapopaHbie aorosopbl Poccuiickoit Pepepaumnn

1. Ecim mexayHapogHbim aorosopom Poccuiickolt degepaumnn ycTaHOBAEHbI MHble NpaBuaa o
3almMTe npaB noTpebutenei, 4em Te, KOTOpble MPEAYCMOTPEHbI HAaCTOALMM 3aKOHOM, NPUMEHAIOTCA
npasuaa MexAyHapoaHoro A4orosopa.

2. PelleHMs MeXKrocygapcCTBEHHbIX OPraHoOB, TMPWHATbIE HAa OCHOBAHWUW  MOJIONKEHWUM
MeXKAyHapoaHblX aoroBopoB Poccuiickoli Pepepaunm B MX  UCTONKOBAHMWU, MNPOTUBOPEYALLEM
KoHctutyuumn Poccuiickoin Pepepaummn, He noanexxat ncnonHeHuno B Poccuiickonn ®epepaunn. Takoe
NPOTUBOPEYMNE MOMKET BbITb YCTAHOBNEHO B NOpAAKe, onpeaeneHHoM dpeaepasibHbiM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBepeH ®enepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061acTH 3aWmTbI NpaB noTpebuTtenem
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1. MpaBo noTpebutenein Ha npocselLeHne B 061aCTM 3aWMUTbI NPaB NnoTpebuTenein obecneymnsaetca
NnocCpeAcTBOM  BK/IOYEHMA COOTBETCTBYOWMX TpeboBaHMi B denepanbHble ToCyAapCTBEHHbIE
obpasoBaTtesibHble CTaHAapTbl U 0bpasoBaTenbHble MPOrpaMmbl, @ TaKKe NoCPeacTBOM OpraHusaLmm
cuctembl MHOpMaumm notpebuteneit 06 nx npasax U 0 HEOH6XOANMBbIX AENCTBMAX MO 3aLMUTE ITUX NpPaB.
(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-3)

2. B uensax peanusaumm npasa notpebuteneir Ha npocsBeleHMe B ob6aacTM 3aWuTbl Npas
notpebutenei opraH rocyAapcTBEHHOro Hag30pa ocywecTsaseT GOpMUPOBAHNE U BEAEHME OTKPbITOrO
M 0bLeaoCTYyNHOro rocyAapCTBEHHOIO MHPOPMALMOHHOIO pecypca B 06/1acTM  3aWmTbl  MNpaBs
notpebuteneii, Kayectsa M bHe3onacHocTu ToBapos (paboT, ycayr) B nopAaKe, YCTaHOBAEHHOM
MpasuTtenbcteom Poccuiickoin deaepaumm.

(n. 2 BBepeH ®eaepanbHbiM 3aKoHOM oT 11.06.2021 N 170-93)

CratbA 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npoaasel, (UcNofHUTENb) 0653aH NepenaTh NOTpebuTento ToBap (BbINOAHWUTL PaboTy, OKasaTb
YCAyry), KayecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpwn oTcyTCTBMM B [OroBOpe YCNOBMI O KayecTBe ToBapa (paboTbl, ycayru) npopasel,
(ucnonHuTenb) o06s3aH nepegatb notpebutento ToBap (BbINOAHWUTL paboTy, OKasaTb ycayry),
COOTBETCTBYOWMI 0ObIYHO NpeabABAsSeMbIM TPEOOBAHMAM U NPUrOAHbIN ANA Uenel, 4NA KOTOPbIX ToBap
(paboTa, ycnyra) Takoro poaa 06blMHO MUCMOAb3YeTCA.

(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

3. Ecam npogasel, (MCNONHWUTENL) NPU 3aKAOYEHMM A0OroBopa Hbin NMocTaBieH notpebutenem B
W3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHus ToBapa (BbiNOAHEHMSA pPaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHuUTeNb) 06A3aH nNepeaaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb yCayry),
NPUroAHbIN 1A UCNONb30BaHUA B COOTBETCTBUM C STUMMU LeIAMMU.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuto npogasel, 06a3aH nepeaatb NoTpebuTento
TOBap, KOTOpPbIM cooTBETCTBYET 06pasyy U (M1K) onucaHuto.

4.1. Mpu npoaaxke OTAENbHbIX BUAOB TEXHUYECKM CNOMKHbLIX TOBAapoB C NpeaBapuTeNbHO
YCTQHOB/IEHHbIMM  MPOrPaMMamMmn A8 3NEKTPOHHbIX  BbIUMC/IUTENIbHLIX  MalIMH  noTpebuTento
obecneynBaeTcd BO3MOXKHOCTb WMCMNO/b30BATb OTAE/NbHbIE BUAbI TEXHUYECKM C/IOXKHBIX TOBApoOB C
npeaBapuTeNbHO YCTAaHOB/IEHHbIMM MPOrPaMmMamMmn A4S 3NEKTPOHHbIX BbIYMCAUTENIbHBIX  MaLUUH,
CTPaHaMM NPOMUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuiickan Peaepaumsa Uam gpyrme rocyaapcrsa - YieHbl
EBpa3sninCKoro aKOHOMMYECKOro coto3a. lMepeyeHb OTAEeNbHbIX BUAOB YKAa3aHHbIX TEXHUYECKM CNOMKHbIX
TOBApOB, NOPALOK COCTAB/NEHUA U BeAeHWUA NepeyHs NPorpamm AN 3NEKTPOHHbIX BblYUCAUTENbHbIX
MaLLUUH, CTPaHaMM MPOUCXOMKAEHUA KOTOPbIX ABAAIOTCA Poccuiickaa Pegepauma uam apyrve rocyaapcrea
- 4ynieHbl EBPa3smMIiCKOro sSKOHOMWYECKOTO COH3a M KOTOPbIE A0/KHbI ObITb NPeABapPUTENIbHO YCTAHOB/EHDI,
M NopAadoK WX NpeaBapuTe/NbHOWM YCTaHOBKM, BKAOYas TpeboBaHMA K  (YHKUMOHMPOBAHUIO,
onpeaensatoTca MNpasuTenbcTBom Poccuitckolt degepaunn.

MpeaBapuUTeNbHO YCTaHOB/EHHbIE MNPOrPaMmbl AAA 3NEKTPOHHbLIX BbIYMCAWUTENbHbBIX MaLUUH,
ncnosnbsyemble notpebuTenem Ha OTAE/bHbIX BMAAX TEXHUYECKM C/OXHbIX TOBApOB Aaa AOCTyna K
MHPOPMALMKM Ha caiTax B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "WHTepHeT", AOMKHbI
obecneunBaTb BO3MOMKHOCTb WMCMO/Ab30BaHWA 6e3 [OMNOAHUTE/NbHbIX HACTPoeK (No ymoYaHuio)
NOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOPOW aBaseTcA Poccuiickaa Pegepauna uam apyrue
rocyaapctea - uneHbl EBpPasMIACKOrO 3KOHOMMYECKOro CcOlo3a, B NOpAAKe, YCTaHOBAEHHOM
MpasutenbcTeom Poccuitickoit degepaunn. TpeboBaHMA K yKasaHHOM NOMCKOBOM CUCTEME M MOPALOK ee
onpeaeneHuna yctaHaesamsatotca Mpasutenbctsom Poccuiickoin Peaepaumm.

MNpensaputesibHO YCTAHOB/AEHHbIE MNPOrpamMmmbl ANA SNEKTPOHHbIX BbIYUCAUTENbHbIX MaLUWH,
ncnosab3yemblie I'IOTpe6VITe}'IGM Ha OTAENNIbHbIX BUAAX TEXHUYECKU C/IOXKHbIX TOBAPOB, 401X KHbl B TOM YuUcCne
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BK/OYATb MHOFOQYHKLMOHaNbHbIA cepBUC OOMeHa UWHPopmauMeit, a TaKke nporpammy Ans
3NEKTPOHHDLIX BbIMUCAUTENbHBIX MalIMH, KOTOpas npegHasHadeHa AAA NOoWcKa, MNpPoCMOTpa M
npuobpeTeHma NPOrpamm AN 3/1EKTPOHHbIX BbIMUCAUTENbHBIX MaLLMH, TPUMEHAEMbIX MOTPEOUTENAMM C
MCNO/Ib30BAaHMEM TEXHWYECKU C/OXHbIX TOBAapoB (Zanee - eAWHbIA MarasuH MPUAONKEHUN), U
GYHKUMOHMPOBAHME KOTOPOM OCYLLECTBASETCS C YYETOM OCHOBHbIX MPUHLMMOB, YTBEPMKAAEMbIX
denepanbHbIM OPraHOM WCMOJIHUTENbHOM BAACTU, OCYLLECTBAAWMM GYHKUMM MO BbipaboTke u
peanusaumm rocyaapCTBEHHOMW MOJUTUKM UM HOPMATUBHO-NPABOBOMY peryinpoBaHuto B coepe
MHPOPMALMOHHbBIX TexHonormn. PepepasibHblit OpraH WCMNOJIHUTE/IBHOM BJIAaCTU, OCYLLECTBAAIOLLNIMA
dYHKUMM No BblpaboTke W peanusaumm rocyAapCTBEHHOMW MOUTUKU U HOPMATMBHO-MPaBOBOMY
peryanmposaHuto B chepe MHPOPMALLMOHHBIX TEXHOIOTMI, TaKKe YTBEPKAAET NepeyeHb Nporpamm gns
SNEKTPOHHDLIX BbIMUCAUTENBbHBIX MaLIMH, pPasMellaemMbiX B €4AMHOM MarasumHe MpPUIOKEHUN B
obasaTesibHOM nopsagKe.

(ab3ay, BBepeH depepanbHbiM 3akoHOM OT 14.07.2022 N 266-93; B pes. PenepanbHOro 3akoHa oT
24.06.2025 N 156-93)

(n. 4.1 BBegeH PenepanbHbim 3akoHom oT 02.12.2019 N 425-d3 (pea. 22.12.2020))

4.2. an npoaaxe " UCNOJIb30BaHUN OTAENbHbIX BUAOB TEXHUYECKU CZIOXKHbIX TOBapoB C
npegsaputesibHO YCTaHOB/IEHHbIMU NMPOrpamMmmamMmm 143 INEKTPOHHbIX BbIYUC/TUTE/IbHbIX MalUUH, BK/1HO4aA
EAMHbIVI mMarasuH I'lprIO)KEHVIﬁ, obecneunBaeTcs OTCYyTCTBME Cneayrowmx YCI'IOBMI‘/JI!

1) NpuBOAAWMX K OrpaHUYEHUIO BO3MOMKHOCTM NpuUobpeTeHus (YCTaHOBKWM) nporpamm Agnas
3/IEKTPOHHbIX BbIYMCUTE/IbHBIX MALUWH C UCMOJIb30BaHMEM e4MHOTO MarasvHa NPUIoKeHW;

2) npuBOAAWMX K OFPaHWYEHUID WM HEBO3MOXHOCTM UCMNOJIb30BaHUA (YHKLUMOHANbHbIX
BO3MOXHOCTEN NpeaBapuUTeNbHO YCTAaHOBAEHHbIX B COOTBETCTBUU C MOJIOKEHUAMW HacToALWEN cTaTby
Nporpamm ANs 3NEKTPOHHbIX BbIYUCAUTENbHbIX MaLLWH, BK/lOYasa eAMHbIN MarasuH NPUIOXKEHN, a TaKkKe
nporpaMm ANA  3NEKTPOHHbIX BblYUCAUTENbHbIX MaWWH, NPUOBpPEeTeHHbIX (YCTaHOB/EHHbIX) C
MCNONb30BaHUEM eAMHOro marasvHa MpPUIoXKeHUI (B TOM YMcie YCNOBWUIA, OrpaHUYMBAIOLMX MOMUCK,
06HOB/IEHWE NPOrpamm AN 3NEKTPOHHbIX BbIYUCAUTENbHBIX MalUWH, ynpaB/ieHne WX HacTpolKamu,
obecneyeHne B3aMMOAENCTBMA C NOTPebUTeNnAmM, HanpaBieHUe UM YBEeOOMIEHWUI, YCNOBUMA,
npeaycmatpuBaooWmMx nNpuMeHeHne ocobbix TpeboBaHMA K (GOPMUPOBAHUIO LEH Ha ycayruy,
OKa3sblBaeMble B paMKax e€4MHOro marasmMHa MNPWIOXKEHUI MAKM NPU UCNONb30BaHWUM MPOrpamm Ans
3NEKTPOHHbIX BbIYMCAUTEbHBIX MaLUUH, MPUOBpPeTeHHbIX (YCTaHOBAEHHbIX) C UCNO/b30BaHWEM eAMHOro
MmarasmMHa npUIOXKeHWn, AMbo NPUMBOAALMX K OrpaHUYeHUto GYHKUMOHANbHbIX BO3MOMKHOCTEMN
TEXHWYECKM CNOXKHOro TOBapa NpU MCMNO/b30BaHUM NPOrPaMmbl ANA 3NEKTPOHHbIX BbIYUCANTENbHbIX
MaLLUUH);

3) npuBOAAWMX K OrpaHMYeHUt0 cnocoboB onnaTbl C WUCMNO/b30BaHWMEM €4MHOr0 MarasuHa
NPUNOXKEHUN Npu nNpuobpeTeHnn (yCTaHOBKE) WM MUCMOb30BAaHMM MPOrPamMM AAA  SNEKTPOHHbIX
BbIYNCANTE/bHBIX MALLKH.

(n. 4.2 BBegeH PeaepanbHbiM 3akoHoM oT 07.07.2025 N 194-93)

5. Ecan 3akoHamM UM B YCTaHOB/NIEHHOM MWMK MNopAgKe npeaycMoTpeHbl o06a3aTesbHble
TpeboBaHuA K ToBapy (paboTe, ycnyre), npoaasel, (McnonHuTens) 06a3aH nepenatb noTpebutento Tosap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMIA 3TUM TPeBOBaAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u 0683aHHOCTM uU3rotoBuTena (ucnonHuTensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CNyXK6bl, CPOKa rogHOCTU ToBapa (paboTbl), a TaKXKe rapaHTUIIHOro CPOKA Ha
ToBap (paboty)

1. Ha TtoBap (paboTy), npeaHasHayeHHbI ONA AUTENbHOrO WMCNO/b30BaHMA, WU3rOTOBUTENb
(vcnonHWTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXKObl - Mepuvod, B TEYEHME KOTOPOro M3roToBUTESNb
(ncnonHuTensb) 0bs3yeTca obecneumBaTh NOTPEOUTENIO BO3MOXKHOCTb MUCMO/Ib30BaHUA ToBapa (paboTbi)
MO Ha3HaAYeHMIO0 M HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIe He0CTaTKM Ha OCHOBAHMM NyHKTa 6 CTaTbK
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19 n nyHKTa 6 cTaTbM 29 HacToALWeEero 3akoHa.
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (uUcnonHuTenb) ob6s3aH ycTaHaBAMBaTb CPOK CAy»K6bl ToBapa (paboTbl)
OJNTENbHOTO MO/b30BaHMA, B TOM 4YUC/Ie KOMMJEKTYIOWMUX U3Aenuin (aetanei, ysnos, arperatos),
KOTOpbIE MO UCTEYEHUUN ONpeneeHHOro Nepmoaa MoryT NpeacTaB/ifTb ONACHOCTb 414 KU3HU, 340P0BbA
noTpebuTena, NPUUNHATL BPe, ero MMYLLLECTBY UM OKPY3KatoLlen cpeae.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXKET UCUNCAATLCA eAUHULAMMU BPEMEHM, a TaKKe WMHbIMM
eguMHMLAMKU U3MEPEeHUs (KUIoMeTpamu, MeTpamu M MNPOYMMKU eAUHULAMU U3MEPEeHUa UCXoas U3
bYHKUMOHANBHOTO HasHaYeHua ToBapa (pesynbTaTa paboThbl)).

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, NnapdomepHO-KOCMETUYECKME TOBAPbI, MeANKaMeHTbI, TOBapbl 6bITOBOM
XMMWUW U UHble Nof06Hble TOBApbl (paboTbl) M3roToBUTENb (MCMONHWUTENL) 06A3aH YCTaHABIMBATL CPOK
rogHoOCTM - nepuofd, MO MUCTeYeHUM KoToporo ToBap (paboTa) cuMTaeTcs HenpurogHbiM Ans
MCMO/Ib30BaHMA MO HAa3HAYEHMUIO.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpoaaxka ToBapa (BbiNoAHeHWe pPaboTbl) MO UCTEYEHMU YCTAHOB/IEHHOrO CpPOKa rOLHOCTH, a
TaKXke ToBapa (BbINosHeHWe PaboTbl), Ha KOTOPbIM AOMKEH ObITb YCTAHOB/IEH CPOK FOL4HOCTU, HO OH He
YCTQHOB/IEH, 3aMpeLlaeTcs.

(8 peq. PepgepanbHoOro 3akoHa or 17.12.1999 N 212-93)

6. M3roToBMTENb (MCMONHMTE/b) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuos, B TeYeHWe KOTOPOro B Cayvyae OOHapy)KeHUA B ToBape (paboTe) HepoCTaTKA M3roTOBUTESNb
(vcnonHuTenb), Nnpoaasew, yNnoJAHOMOYEHHas OpraHM3auMa UM YNONHOMOYEHHbIN WHAMBUAYANbHbIV
npeanpuHUMaTeNb, MMmnoptep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebuTens, ycTaHOBNEHHbIe
cTatbaAmM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHUM He0CTaTKOB TOBapa, 06HapYKeHHbIX
Nno UCTeYeHUU YCTaHOBNIEHHOrO UM rapaHTMIAHOIO CPOKa (AonoNHMTeNnbHoe 0643aTeNbCTBO).
(ab3au BBegeH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

CopeprkaHue  AOMOAHWUTENbHOTO 06M3aTeNbCTBa  WM3rOTOBUTENA, CPOK  AEeNCTBMA  TaKoro
obs3aTeNbcTBa M MOPALOK OCYLLeCTBAeHMs noTpebutenem npaB nNo Takomy 06s3aTenbCcTBy
onpeaensaoTca U3roTOBUTENEM.

(ab3au BBeageH PeaepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-93)

7. Mpogasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CANM OH He YCTaHOB/EH
N3roTOBUTENEM.

NpopaseL, BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLLEHWUU HeOO0CTAaTKOB TOBapa, 06Hapy)KEHHbIX no
ncreyeHnmn FapaHTMﬁHOFO CPOKa, YCTaHOB/IEHHOIO N3roToBUTENEM (AOI‘IO/’IHMTE!’II:HOE‘ 06F|3aTeI'IbCTBO).

CopeprKaHue AoNONAHUTENBHOTO 0653aTeIbCTBA NPOAABLA, CPOK AEACTBMUA TaKoro 0653aTe/1IbcTBa U
NopsAAOK OCYLLECTBAEHMA NoTpebuTenem npas Mo Takomy 06s3aTeNbCTBY ONpPeAenatTca AOroBOpPOM
mMexay notpebuTenem u NPoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. N3rotosuTenb (npo,a,aBeu,) HecCeT OTBETCTBEHHOCTb 3a HeAOCTAaTKM TOBapa, O6Hapy)+(EHHbIe B
TeyeHne CpokKa AEﬁCTBMH AONO/THUTENBHOIO O6F|3aTe}'|bCTBa, B COOTBETCTBUU C a63au,eN\ BTOPbIM MYHKTa
6 ctaTbm 18 HacToALWero 3akoHa, a Noc/se OKOHYAHMA CPpOKa ,u,eﬁcmmn AONONHNUTENbHOIO obAsaTenbCcTBa
- B COOTBETCTBMM C MYHKTOM 5 CTaTbu 19 HacToAwero 3aKoHa.
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(n. 8 BBeaeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTENA Ob6ecneunTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
obcnyxnBaHma ToBapa

MN3rotoBuTenb 0653aH 06ecneynTb BO3MOMKHOCTb MCNO/b30BaHMA TOBapa B TeYEHWME ero CPoKa
cnybbl. 1A 3TOM Uenn U3roToBuUTeIb 0becnevymBaeT PEMOHT N TEXHUYECKoe 0bCc/y»KMBaHWe ToBapa, a
TaK¥e BbIMYCK M MOCTaBKy B TOProBble U PEMOHTHble OpraHM3auuM B HEOBXOAMMbIX AN PEMOHTa U
TEXHUYECKOro 0b6CyKNBaHNA 06 beMe M aCCOPTUMEHTE 3arnacHbIX YacTel B TeYEHME CPOKa NPOU3BOACTBA
TOBapa W Noc/e CHATUA ero C NPOM3BOACTBA B TeYEHME CPOKA CyKObl TOBapa, a NPu OTCYTCTBUM TAaKOro
CPOKa B TeYeHWe [ecATH JIeT CO AHA Nepeaayn ToBapa notpebutento.

Cratba 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 0BbIYHBIX YCIOBUAX €ro
NCMO/Ib30BaHWA, XPaHEHWA, TPAHCMOPTUPOBKN U yTUAM3AUUKU Obln 6e3onaceH A/a »KU3HW, 34,0POBbSA
noTpebuTeNs, OKpyXKatoLLen cpesbl, a TaKKe He MPUYMHAN Bpes, uMyLLecTsy notpebutens. TpebosaHus,
KoTopble A0/KHbI obecrneymBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) AAS U3HW U 340POBbLSA
noTpebuTens, OKpyKalolen cpenbl, a TaKKe NpeaoTBpalleHWe NPUYMHEeHWs Bpeda WMYLLECTBY
notpebutens, ABAAOTCA 06f3aTe/IbHbIMU M YCTAaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/IEHHOM WM
nopszke.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. N3roToButensb (McnonHutenb) obs3aH obecneumnsaTb 6e3onacHocTb ToBapa (paboTbl) B TedeHUne
YCTaHOB/IEHHOTO CPOKa CAY»K6bl AW CPOKa rogHOCTU ToBapa (paboThl).

Ecnun B COOTBETCTBUM C NYHKTOM 1 cTaTby 5 HacToslero 3aKoHa U3roToBuTeb (UCNONHUTENB) He
yCTaHOBMA Ha ToBap (paboTy) cpok cay*bbl, OH 06A3aH obecneynTb HesonacHOCTb ToBapa (paboTbl) B
TeyeHue ecATV NIeT Co AHA Nepesaym ToBapa (paboTbl) noTpebutento.

Bpen, NpUUYMHEHHbIN KMU3HW, 300POBbI0 NN UMYLLLECTBY NOTPeBUTENs BCreacTBue HeobecneyeHus
6esonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacToAwero
3aKoHa.

3. Ecnm ana 6esonacHoro Mcnonb3oBaHWs ToBapa (paboTbl, ycayru), ero XxpaHeHus,
TPaAHCMOPTMPOBKM U YTUAM3ALMM Heobxogumo cobnogaTh cneumanbHble NpaBuaa (ganee - npasuna),
M3roToBUTENb (MCNONHUTENbL) 06M3aH yKasaTb 3TW NpaBWia B COMPOBOAMTE/IbHOW AOKYMEHTauuMu Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON MAN UHbIM crocobom, a npoaasel, (MCNONAHUTEND)
0653aH A0BECTU 3TV NpaBuaa 40 CBeAeHUA NoTpebutens.

4. Ecam Ha ToBapbl (paboTbl, yCAyrn) 3aKOHOM MKW B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOBAEHbI
obs3aTenibHble TpeboBaHUA, obecneunBatowme Mx 6e30NacHOCTb ANA KU3HU, 340POBbA NoTpebuTens,
OKpY*KatoWwel cpeabl U NpeaoTBpaLLeHne NPUYNMHEHUA Bpeda MMYLLECTBY NOTPe6bUTENs, COOTBETCTBUE
ToBapoB (paboT, ycnyr) yKasaHHbIM TpeboBaHWAM MOANEKMT 0653aTe/IbHOMY MOATBEPKAEHUIO B
nopsake, NpeaycMOTPEHHOM 3aKOHOM M UHbIMW NPABOBbIMM aKTamMMU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaxka ToBapa (BbIMOAHEHWE paboTbl, OKasaHWe YCayru), B TOM 4ucne
MMMNOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHpopmaumum o6 obaszaTeNbHOM NOATBEPHKAEHUU €ro
COOTBETCTBUA TPEHOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToAlen cTaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npoga)ka ToBapa, B TOM 4uCle MMMOPTHOrO TOBapa, COoAepiKallero
MHPOPMaALMIO, 33 PaACNpPOCTPaHEHWE KOTOPOM MpPeAyCMOTPEeHa aAMWHWUCTPATUBHAA WAM YroloBHasA
OTBETCTBEHHOCTb.
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(n. 4.1 BBeaeH depepanbHbiMm 3akoHOM OT 05.12.2022 N 478-93)

5. Ecanm yctaHoBAEHO, 4TO Npuv  coBAOAEHUM MNOTPEOUTENEM YCTAHOBAEHHbIX NPABUA
MCMNO/Ib30BaHWSA, XPaHEHUS MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUYUHAET AN MOXKET MPUYUHUTD
BPe/, }KN3HW, 30POBbI0 M MMYLLECTBY NOTPEbUTENS, OKpYKaloLlein cpeae, N3rotoButeb (MCNONHUTEND,
npogasel,) 0653aH He3amen/IMTeIbHO NPUOCTAHOBUTL €r0 MPOU3BOACTBO (Peannsaumio) 4o ycTpaHeHus
nNpuUYnH Bpeaa, a B Heo6X0AMMbIX CAy4Yanx MPUHATb Mepbl MO U3bATUIO ero u3 ob6opoTa U OT3biBy OT
notpebutens (notpebutenei).

Ecnv npuumnHbl Bpeaa yCTpaHUTb HEBO3MOMXHO, U3rOTOBUTEb (MCMONHUTENb) 0653aH CHATb TaKoW
ToBap (paborty, ycayry) ¢ npoussoacTBa. MpU HEBbINOAHEHUU MU3rOTOBUTENEM (MCMONHUTENEM) 3TOW
06A3aHHOCTN YNOJIHOMOYEHHbIN dpenepanbHblii OpraH UCMONHUTENBHOM BAACTM NPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCAyrn) c BHYTPEHHETO pbiHKa U (MAK) OT NoTpebuTena nam notpebutenei
B NopsAgKe, yCTaHOB/EHHOM 3aKoHOoAaTeNbCTBOM Poccuitickon depepaymm.

(B peq,. PepgepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, o7 18.07.2011 N 242-$3)

Y6bITKM, NPUYMHEHHbIE NOTPebuTeNlo B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), noanexar
BO3MELLEHMIO U3roToBUTEIeM (UCNOAHUTENEM) B NOIHOM OBbeME.

6. YTpaTun cuny. - degepanbHbiii 3aKoH oT 21.12.2004 N 171-P3.

Cratba 8. MpaBo noTpebutena Ha uHpopmaumio 06 usrotosutene (McnonHUTeNe, NPogaBLE) U O
ToBapax (paborax, ycnyrax)

1. Motpebutenn BnpaBe noTpeboBaTb NPeAOCTABAEHUA HeobXoAMMON W  [0CTOBEPHOWM
MHPopmaLun 06 mnsrotosuTesne (UCNONHWUTENE, NPOAABLE), pPexnume ero paboTbl U peannsyembiXx Um
ToBapax (paboTax, ycayrax).

KoHcynbTaHTlAOC: NpumeyaHue.
C01.03.2026 B n. 2 cT. 8 BHOCATCA n3ameHeHus (P3 o1 24.06.2025 N 168-D3). Cm. byayLuyto peaaKkumio.

2. YKasaHHas B NyHKTe 1 HactosAweM cTaTbl MHPOpMauMA B HarnsgHon M gocTynHoin dopme
[0BOAMUTCA A0 CBeAeHUs noTpebuteneit Npu 3aKNOYEHUN AOrOBOPOB Kynan-npoaaxkn U AoroBopoB O
BbINOAHEHUM PaboT (OKasaHuM ycayr) cnocobamu, NPUHATBIMW B OTAE/NbHbIX chepax obcny*KmMBaHUS
notpebuTtenei, Ha PycCKOM A3blKe, a AOMOJIHUTE/IbHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCMNONHUTENS,
npoAasLa), Ha rocyAapCcTBEHHbIX A3blKax cybbekToB Poccuiickon Pegepaumm U pogHbIxX A3biKkax HApoA0B
Poccuiickon ®epepaumnu.

3. YNnonHOMOYEHHaA opraHmM3aLma Uan ynoJHOMOYEHHbIN MHAVMBUAYAbHbIN NpeanpuHMMaTesb No
TpeboBaHuMIO NoTpebutens 06s3aHbl NPeaOCTaBUTb NOATBEPKAEHNE CBOMX NOJHOMOYMUI, BbITEKAOLLNX
13 3aKNOYEHHOIO MMM 4,0r0BOPA C U3roToBUTENIEM (NPOLABLOM).

(n. 3 BBegeH ®egepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHpopmauma 06 usrotoeutene (McnonHUTENE, NPOAABLE, BNaje blie arperaTopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHuTenb, npopasel) ob6sA3aH [OOBECTM [0 CBeAeHusa noTpebuTtens
dMpMeHHOe HaMmeHoBaHWe (HauMeHOBaHWE) CBOEN OpraHM3auuu, MecTo ee HaxoxKaeHua (agpec) u
pexum ee pabotbl. Mpoaasel, (MCNOAHUTENb) PAa3MeLLAET YKa3aHHY0 MHGOPMALLMIO Ha BbIBECKE.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Usrotosutenb (VICI'IO!'IHVITeJ'Ib, npo,a,aBeu,) - MHAMBMAyaﬂbeIﬁ npeanpunHnmatenb - AO0/1XKeH
npegocraBunTb I'IOTpE6VITe}'IIO MHd)OpMaLJ,MIO (0} FOCVAapCTBeHHOﬁ perncTtpaummn " HanMMeHOBaHUU
3aperncTpmnpoBaBLLUEro ero opraHa.
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M3rotosuTenb (Npoaasel) 06A3aH A0BECTU A0 cBeAeHUa NoTpebutena pupmeHHoe HAaMMeHOBaHWe
(HaMmeHoBaHMe), mecTo HaxoXaeHua (aapec) U pexkum pPaboTbl YNOAHOMOYEHHOW opraHusaLMmM Uan
YNO/IHOMOYEHHOIo HANBUAYaAbHOIO NpegnpnHMUMmaTena.

(ab3ay, BBegeH PepepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomouYeHHasn opraHu3aums Uamn yrosHOMOYEHHbIM UHAMBUAYANbHBIN NpeanpUHMMaTENb
B c/nyyae obpalleHus noTtpedbutens obaA3aHbl AOBECTM A0 €ero cBefeHua MHbopmauuio o cebe u
usrotosuTene (npoaasue) (pMpmeHHOe HaumeHoBaHUE (HaMMeHOBaHWE), MeCTO HaxoXaeHus (agpec),
pexKmum paboTbl, rocy4apCTBEHHbIN PErUCTPALMOHHBIA HOMEpP 3aMnUCK O CO34aHUN HOPUAMYECKOTO LA,
damunnio, MmsA, otyecTBo (eciM MMeeTcA), rocyAapCTBEHHbIA PErncTPaLMOHHbIM HOMep 3anucu o
rocyaapcTBeHHON perncTpaumm GpM3MUYeckoro nnla B KayecTse MHAMBUAYAbHOIO NpeanpuHmMmaTens).
YnonHOMOYEHHas OpraHusauus UM YNoNHOMOYEHHbIM UHANBUAYANbHLIA NpeanpuHUMaTeb BrpaBe
OO0BeCTM [0 cBefeHua notpebutenen nHpopmaumio o cebe nNocpeacTBOM €€ pasMEeLLeEHUA Ha CBOEM
cante B MHGOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHdopmaumio 06 mnsrotosutene
(npopaBsLe) nocpeAcTBOM pasMeLLeHMA Ha CBOeM caiTe B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW
cetn "MHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotoButens (npogasua) B WHPOPMaLUOHHO-
Te/NIeKOMMYHUKaLMOHHOM ceTh "UHTepHeT", coaepkallyto nHpopmaumio 06 nsrotosutene (Nposasue).
(n. 1.1 BBeaeH PenepanbHbiMm 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa o6s3aH 40BeCTM A0 cBeaeHUA noTpebuTenein nHbopmauuio o cebe u
npoaasue (McnonHutene) (pupmeHHoe HaMMeHoBaHWE (HaMMeHOBaHKWE), MecTo HaxoxaeHua (aapec),
pexnum paboTbl, rocyfapCTBEHHbIN PErMcTPaLMOHHbIA HOMEpP 3anncK 0 Co34aHUN PUANYECKOTO ML,
dbamununio, Uma, oT4ecTBo (eciM MMmeeTcAa), rocyaapCTBEHHbIM PerncTpauMoHHbI HOMep 3anucu o
rocy4apCTBEHHOM perucTpaumnm Gusanyeckoro MLa B KayectTse UHAMBUAYANbHOTO NpeanpuHnumarens), a
TaKXe 006 MMelWUXca U3MEHEHMAX B yKasaHHOW WHbopmauuun. Bnageney arperatopa AOBOAUT A0
cBegeHunss noTtpebuteneir wmHpopmaumto o cebe M npoaasue (McnonHuTene) nocpeacTBom ee
pasmeLLeHmMA Ha CBOUX caiTe U (MK) CTpaHuLLEe caliTa B UHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTU
"MHTepHeT". UHPopmaumio O npogasue (McnonHWUTene) Bnagenel, arperaTtopa BrnpaBe AOBECTU A0
cBeAeHUs notpebuTtenelr NMocpeacTBOM pasmMelleHMA Ha CBOMX caiiTe M (MAM) cTpaHuue caiTa B
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHON ceTh "MHTepHeT" cCbIIKM Ha caliT Npogasua (McnonHutens)
B UHOOPMaALMOHHO-TENIEKOMMYHUKaLMOHHOW ceTh "NHTepHeT".

(n. 1.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpogaaseL, (McnonHUTenb) 0bA3aH NpPeaoCTaBUTb BAALENbLY arperatopa M pPasMecTUTb Ha
CBOEM calTe B WHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "WMHTepHeT" (npu ero Hanmuumm)
[0CTOBEPHYI0 MHDOPMaUuIo 0 cebe, yKasaHHYo B NyHKTe 1.2 HacToAwwel cTaTbu. B cnyyae, ecnm nmerotes
M3MeHEeHMA B Takol MHbOpMaLmm, npoaasel, (MCNoAHUTeNb) 065A3aH B TedeHWe 04HOro paboyero AHsA €
MOMEHTa BHECEHMA B Hee WM3MEHeHWN coobWwuTb BRafesbly arperatopa 06 3TUX U3MEHEHUAX U
pPa3MecTUTb X Ha CBOEM caliTe B MUHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" (Npwu ero
Hanuumn). Bnapgeneuy, arperatopa o06s3aH BHECTM 3TU M3MeHeHMs B WHOOpMaLMIO O npojasLe
(ucnonHutene) B TeyeHwe opHoro paboyero AHA, ecAn pasMelleHMe YKasaHHOW WMHdopmaunm
OCYLLECTBNSETCA Ha caliTe BRagenbLa arperatopa v (Mam) ero cTpaHuue calita B MUHGOPMALMOHHO-
TeNeKOMMYHUKALUMOHHOM ceTh "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

KoHcynbTaHTIAOC: NpumeyaHue.
C01.03.2026 cT1. 9 gononHsetca n. 1.4-1.6 (®3 ot 01.04.2025 N 41-d3). Cm. 6yayuLyto peaakumio.

2. Echn BMA [eATeNbHOCTW, OCYLLEeCTBAAEMbI M3roToBUTENEM (MCMOoNHUTENeM, NPOAABLOM),
NOANENKUT NIULEH3MPOBAHMIO M (MAM) MCNONHMTENb WMMEET rOoCYAapCTBEHHYIO aKKpeauTaumioo, A0
cBeAeHuA notpebuTena gonxKHa 6biTb AoBeAeHa MHPOpMaLMA O BuAe AeATEeNbHOCTU W3roToBMTeNs
(vcnonHuTensa, npogasua), Homepe AULEH3UU U (MNM) HOMepe CBUAETENbCTBA O rOCYAapCTBEHHOW
aKKpeauTaumm, CpoKax AeNCTBUA YKa3aHHbIX IMLEH3UN U (MK) CBUAETENbCTBA, a TaKKe nHdopmauma 0b
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opraHe, BblAaBLLIEM YKa3aHHbIe IMLEH3UI0 U (M) CBUAETENbCTBO.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmauuma, npegycmoTpeHHasa NyHKTamu 1 1 2 HacToAwen cTaTbk, A0MXKHa 6bITb AoBEeaEHA
00 cBefieHMA noTpebuteneir TaKKe MNpPU OCYLLECTBAEHUW TOPros/sM, ObITOBOrO U WHbIX BWAOOB
obcny»KuBaHUA NoTpebuTenein Bo BpEMEHHbIX MOMELLLEHUAX, Ha SPMapKax, C JIOTKOB U B APYrUX C/IyYasXx,
€C/IN TOProB/is, 6bITOBOE U MHblE BUAbI 0OCNYXKMBAHMA NOTpebuUTeNe OCYLLECTBASAIOTCA BHE MOCTOAHHOIO
MeCTa HaxoXKAeHMA Npogasua (McnosHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBuTeNb (MCNOAHUTEND, NPOAAaBEL,) 06583aH CBOEBPEMEHHO NPeAOoCTaBaaTb NnoTpebutento
HeobxoaMMyl0 M [oCToBepHylo uHbopmauMio O ToBapax (pabotax, ycayrax), obecneuymBaloLLyto
BO3MOXHOCTb WX MpaBWbHOIO Bblbopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goseaeHuns MHGopmaumm Ao notpebuTtena yctaHasaumsaroTcA lNpasutenbctBom Poccuitckol
depepauum.

2. UHdopmaupa o ToBapax (paboTax, ycnyrax) B 06a3aTeNlbHOM NOPAAKE LO/KHA COAEpPKaTb:

HauMeHOBaHWEe TEeXHWYECKOro perfameHTa WM WHOe YCTaHOB/IEHHOE 3aKOHOA4ATe/IbCTBOM
Poccuiickoit Pepepaumm O TEXHUYECKOM PEerysiMpoBaHUM U cBUAeTesbCTByloWee 06 o0bA3aTenbHOM
NOATBEPKAEHNM COOTBETCTBUA TOBapa 0603HaYeHMe;

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnss o6 OCHOBHbIX MOTPEObUTENbCKMX CBOMCTBAaX ToBapoB (paboT, ycayr), B OTHOLEHWUU
NPoAYKTOB NMUTAHWA CBEAEHMA O cOCTaBe (B TOM YMC/e HAaMMEHOBAHWE MCNOJ/Ib30BaHHbIX B MpoLecce
W3roTOBAEHMA NPOAYKTOB MUTaHUA NULLEBbIX 4006aBOK, BUONOrMUYECKM aKTUBHbIX A006aBOK, MHPOpMaLUA
O HanuuMM B NPOAYKTax MWUTAHWUA KOMMOHEHTOB, MOJAYYEHHbIX C MPUMEHEHMEM TEHHO-UHKEHEPHO-
MOANOULMPOBAHHLIX OPraHW3MOB, B C/ly4ae, €C/M COAEpKaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnsieT bonee AeBATM AECATbIX MPOLEHTA), MULLEBOM LEHHOCTW, HasHauyeHuu, ob
YCNOBUAX NPUMEHEHUSA U XPAaHEHMA NPOAYKTOB NUTaHMA, O cnocobax U3roToBAeHUA roTosbix 61104, Bece
(0bbeme), AaTe M MecTe U3rOTOBAEHMA U YNAKOBKM (pacdhacoBKM) NPOLYKTOB MUTAHMA, @ TAKKE CBEAEHUA
O NPOTMBOMOKA3aHUAX 1A UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAX. MepedyeHb ToBapoB (paborT,
ycnyr), Hopmaums O KOTOPbIX AO/MKHA COAEPXaTb MPOTUBOMNOKA3AHMA ANA WX NPUMEHEHUA Npu
oTAeNbHbIX 3aboneBaHuAx, yTBepxaaetca MNpasutenbctsom Poccuiickon Pepepaumm;
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LLeHyY B pyb1aX 1 ycnosus npuobpeTeHns ToBapos (paboT, ycayr), B TOM yMcae Npu oniarte ToBapoB
(pabor, ycnyr) uepes onpegeneHHoe Bpems Nocse ux nepeaaun (BbINoAHEHUs, OKasaHusA) notpebutento,
NOJIHYIO CYMMY, NOANENKALLYIO BbiNaTe noTpebutenem, u rpadpuk noralieHmnn 3sTo CyYMmbl;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIN CPOK, €C/IM OH YCTAaHOBJIEH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa n ycnosma appeKTMBHOro n 6e3onacHoOro UCnob3oBaHuMA ToBapoB (paboT, ycayr);

MHbopMaumio 06 sHepreTnyeckoi adPeKTMBHOCTM TOBAPOB, B OTHOLEHWUN KOTOPbIX TpeboBaHMe O
HAIMYMM TaKo MHPOPMaLMKM onpesesieHO B COOTBETCTBUM C 3aKOHOA4ATENIbCTBOM 06 3HeprocbeperkeHnm
M O NOBbIWEHWN 3HEPreTU4eckom apPeKTUBHOCTY;

(ab3au, BBepeH deaepanbHbiM 3aKkoHOM oT 23.11.2009 N 261-93)

CPOK CNy*K6bl UAN CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOB/EHHbIN B COOTBETCTBUM C HACTOALLMM
3aKOHOM, a TaK!Ke cBegeHMA 0 He0HX0AMMbIX AeNCTBMAX NOTPebUTeNA NO UCTEYEHMM YKa3aHHbIX CPOKOB
M BO3MOXKHbIX NOCNEACTBUAX NPU HEBbIMNOAHEHUN TaKUX AEACTBUIA, eciv ToBapbl (paboTbl) No UcTeYeHUn
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YKa3aHHbIX CPOKOB MPEACTaBAAOT OMacHOCTb A/1A XWU3HKU, 340pOBbA MU MMyLLeCTBa notpebutena mau
CTaHOBATCA HEMPUrOAHbIMM A/1A UCNO/b30BaHMA NO Ha3HaYeHNIo;

agpec (MecTo HaxoXaeHusa), ¢UMpMeHHOoe HaumeHoBaHMe (HaumeHOBaHWe) W3roToBUTENs
(ncnonHuTens, npoaasua), yNnoJHOMOYEHHOW OPraHM3aLUuMmM UAN YNoJHOMOYEHHOTO MHAMBUAYAbHOIO
npeanpuHUMaTens, UMnopTepa;
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 o0b6As3aTenbHOM MOATBEPXKAEHUM COOTBETCTBMA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAcToALWEro 3aKoHa;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHbOopPMaLMIo 0 NpaBMaax NPOAAXKM TOBAPOB (BbiNoAHEHUA PaboT, oKasaHuaA ycayr);

YKa3aHMe Ha KOHKpPEeTHoe /iMUOo, KoTopoe 6yaeT BbIMOAHATb paboTy (OKasbiBaTb ycayry), u
MHbOPMALMIO O HEM, €C/IN 3TO MMEET 3HaYeHUe, UCXoAA U3 XapaKTepa paboTbl (ycayrm);
(ab3ay, BBegeH PepepanbHbim 3aKkoHOM oT 17.12.1999 N 212-93)

yKa3saHue Ha Ucno/sib3oBaHue GoHOrpamm Npu oKasaHUM pasBieKaTebHbIX YCAYT UCNONHUTENAMM
MY3blKa/IbHbIX NPOU3BEeAEHUIA.
(ab3ay, BBegeH PenepanbHbim 3akoHOM oT 17.12.1999 N 212-93)

Ecnv npuobpeTtaemblii notpebutenem ToBap 6bin B YyNOTPEBAEHUM WAM B HEM YyCTpaHAACA
HenoCTaToK (HeaocTaTku), NoTpebutento goaKHa bbITb NpeaocTaBneHa nHpopmauma ob sTom.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 B @63. 1 n. 3 c1. 10 BHOCATCA M3meHeHus (P3 ot 28.12.2024 N 546-P3).

3. UHopmauma, npesycCMOTPEHHAna MYHKTOM 2 HacToAwen cTaTbM, AOBOAMTCA OO CBeAeHMUA
notpebuteneir B TEXHUYECKOW OOKYMEHTAUMKW, npwunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKaxX, MapKMPOBKOW WMAMU WMHbBIM CNOCOOOM, MPUHATBIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHbopmauma ob o0b6A3aTeslbHOM NOATBEPKAEHMM COOTBETCTBMA TOBApOB NPeACTaBAAETCA B
nopagke u cnocobamu, KoTopble YCTaHOB/EHbl 3aKoHOZaTenbcTBOM Poccuiickonn Pepepauumn o
TEXHUYECKOM PETYINPOBAHUK, U BKIIOYAET B CebA CBeAEHMA O HOMeEpPE A0KYMEHTA, NOATBEPKAAIOLLENO
TaKoe COOTBETCTBME, O CPOKE ero AelCTBUA 1 06 opraHnsaLmm, ero BblaaBLUeN.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

Ab63au, yTpatun cuny. - PeagepanbHblit 3aKoH o1 21.12.2004 N 171-d3.

KoHcynbTaHTIAOC: NpumeyaHue.
C 01.09.2026 cT. 10 gononHaeTca n. 4 (®3 o7 28.12.2024 N 546-d3).

KoHcynbTaHTIAOC: NpumeyaHue.
C 01.03.2026 3akoH gononHsetca cT. 10.1 (3 o1 24.06.2025 N 168-d3). Cm. byayulyto pegakumio.

CraTtba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexxum paboTbl rocyAapCcTBEHHbIX, MyHULMNAAbHbIX OpraHM3aLmii TOProean, 6bITOBOrO M UHbIX
BMA0B 06CNyKMBaHMA nNoTpebuTenell ycTaHaBAMBAETCA NO PELIEHNI0 COOTBETCTBEHHO MCMONHUTENbHbIX
opraHoB cybbeKToB Poccuiickoit Pegepaumm n opraHoB MECTHOFO CamoynpaBieHus.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexnm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWNX AeATENbHOCTb B Chepax TOProsoro, 6bITOBOro U
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MHbIX BMAOB 0BCAYKMBaAHUA NOTpebuTenei M He yKasaHHbIX B MyHKTE 1 HACTOALWEN CTaTbM, a TaKXKe
WHAVBMAYANbHbIX NpegnpuHUMaTenen ycTaHaBAMBAETCA MMM CAMOCTOATE/bHO.

3. Pexxum paboTbl npoaasua (MCNONHUTENA) AOBOAUTCA A0 CBeAeHUA noTpebuteneit U A0MKeH
COOTBETCTBOBATbL YCTAHOB/IEHHOMY.

CraTba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NpoAaBLUa, Baje bla arperatopa) 3a
HeHaa/exKaly nHdopmaumio o ToBape (pabore, ycayre)
(B peq,. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o7 29.07.2018 N 250-$3)

1. Ecnm notpebutento He npenocTaB/ieHa BO3MOMKHOCTb HE3aMEA/UTENIbHO MOAYyYUTb Mpu
3aK/oYeHMM gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoAasLa
(MCI‘IOHHVITG]'IF!) BO3meLlleHunA y6bITKOB, NPUYUHEHHDbIX HeobOoCHOBaHHbIM YK/IOHEHNEM OT 3aK/lo4eHunA
[LOroBOpa, a eC/Iv AOrOBOP 3aK/OYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCMOJIHEHMA U NoTpeboBaTb
BO3BPaTaA YMN/IAYEHHON 3a TOBAP CyMMbl U BO3MELLEHUA APYTUX YObITKOB.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpw 0TKa3e OT UCMONHEHUS AoroBopa NoTpebuTenb 0653aH BO3BPaTUTL TOBAp (pe3ynbTaT paboTsl,
YCAYTK, eCn 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopasey, (uMcnonHuTenb), He nNPenOCTaBMBLUMIA MOKynaTenld MOAHOW M AOCTOBEPHOW
UHbopmaummn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 Hactoswero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME NOC/IE ero nepeaadn notpebutento BCAeACTBUE OTCYTCTBUA Y HETO TaKo MHPopMaLMK.

(n. 2 BBegeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpegocTaBuUBWIWIA MNOTPebUTENto HeAOCTOBEPHYID WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) nam npogasLe (MCNofHUTENE), HA OCHOBAHMM KOTOPOW noTpebuTtenem
6bIN 3aKNOYEH AOrOBOP KYMAM-NPoAaxku (4OroBop BO3ME3LHOrO0 OKasaHWAa ycayr) ¢ NpoAasBLoM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, NPUUYUHEHHbIE MOTPebuUTeNto BCcaeacTBUE
npeaocTaBNeHnsA emy Takoi MHbopMmaLmK.

Ecnu MHOe He NpesycMOTPEHO COrnalleHWeM MeXKAay BAagesblem arperaTtopa U NpogaBLOM
(ucnonHuTENnem) WMAM He BbITEKAeT W3 CyWeCTBa OTHOLWEHW MeKAy HWMMW, OTBETCTBEHHOCTb 3a
MCMONIHEHWE A0roBOPa, 3aK/OYEHHOro NoTpebutesnem ¢ NPoOAaBUOM (MCMOAHWUTENEM) HAa OCHOBAHMM
npeaocTaBNeHHOM Bnagenbuem arperatopa uHbopmauum o ToBape (ycayre) wam  npogasue
(ncnonHuTene), a TakKe 3a cobalogeHne npas noTpebuTenell, HapyWeHHbIX B pe3yabTaTe nepegayu
notpebutento Toeapa (ycnyrn) HeHaanexkallero Kayectsa M obmeHa HenpoAOBOALCTBEHHOrO TOBapa
HaZ/erKalllero KayecTsa Ha aHaI0TMYHbIV TOBap, HeceT npoaasel, (MCNoNHUTENDb).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MpPUUYMHEHHblE NOTpebutento
BC/eACTBME NPEAOCTaBNEHUS eMy HEeAO0CTOBEPHOW WA HeMnonHOW MHopmaumn o ToBape (ycnyre), B
Cnyyae, eciv Bagenel, arperatopa He nsmeHaeT MHGopMaumio o Tosape (ycayre), npeaocTaBaeHHYO
npoAaBLOM (MCMONHMTENEM) W COAEPMKALLYIOCA B NPEASIONKEHWM O 3aKAOYEHWW [0roBopa Kynau-
npoAaxu (LoroBopa BO3Me34HOro OKasaHua ycayr).

(n. 2.1 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MNoTpebuTtenb Bnpase NpeabsBuTb TpeboBaHWe K BAage/bLy arperatopa 0 BO3BpaTe CyMMbl
Nnpou3BeAEHHON MM NpenBapuTeNbHOW onnatel ToBapa (ycnyru). Bnagenew arperatopa BO3BpaLLaeT
CYMMY NMOJIy4eHHOM UM NpeaBapuTeIbHOM OniaTel TOBapa (Ycayru) B Te4eHWe AecATU KaNeHaapHbIX AHel
CO AHA NpeabABAeHUA NoTpebutenem Takoro TpeboBaHUA NP OLHOBPEMEHHOM HA/MYUN CReayOLWMX
yCNoBuit:
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ToBap (ycnyra), B OTHOWEHMM KOTOpOro noTtpebutenem BHeceHa npensapuTenbHaA onsaTta Ha
6aHKOBCKWIM CHET Blafe/bla arperatopa, He nepeaaH notpebuTento B CPOK (ycayra He oKasaHa B CPOK);

notpebuTtenb, Hanpasun npoaasly (MCNOAHUTENO) yBeAOMAEHMEe 06 OTKase OT WUCNOJHEHUs
[0roBopa Kynav-npoaaxu (4orosopa BO3Me3AHOIro OKasaHWs yCayr) B CBA3M C HapyLIEeHNEM NPoaaBLLOM
(ncnonHuTenem) obasaTenbcTBa Nepeaath ToBap (OKas3aTb yCayry) B YCTaHOBAEHHbIN CPOK.

Hapagy c TpebosaHMem O BO3BpaTe CyMMbl npeABapuTenbHOW onnatbl ToBapa (ycayru)
notpebutenb, HanpasadAeT BAadeNbly arperatopa MNOATBEPXAEHWE HanpasiaeHus MpoAasLy
(ncnonHuTeno) ysegomneHus o6 OTKase OT MCMONHEHWA [AO0roBopa Kynau-npoaaxku (gorosopa
BO3ME34,HOro OKa3aHWus ycayr).

Echm MHOe He npeayCMOTPEHO YC/IOBMAMM MO/b30BATE/NbCKOrO WAM MHOMO  COralleHus
notpebuTens c BnajenbLem arperatopa, yBegomaeHve npoaasuy (McnonHuteno) ob oTkase oT
WCMNONHEHUA L[0r0BOPa KyNau-npoAasku (40OroBopa BO3ME3LHOMO OKa3aHMA yCcayr) MoxKeT 6biTb
HanpaBneHo BNageNbLy arperatopa, KoTopblit 06583aH HanNpPaBUTb ero NPOAaABLY (MCNOAHUTENID).

(n. 2.2 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALLEN CTaTbW, BNajeNel, arperatopa Bnpase 0TKasaTb
noTpebuTento B BO3BpaTe CYMMbl MpesBapuUTeNbHOM onaaTbl ToBapa (ycayru) npu nosyyYyeHun ot
npoZasua (McnosHUTeNn) NOATBEPKAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHMA ycayrv) npu
YCNOBMM, YTO KOMWA TaKOro NOATBEPKAEHMA BblNa Hanpas/ieHa BAaAebLeM arperatopa notpebutento B
TeyeHWe AecATU KaeHOAPHbIX AHeN Co AHA NoNyYeHMA BAafenblem arperatopa TpebosaHumA o Bo3spaTe
CYMMbl MpefBapuTenbHOM oniatbl ToBapa (ycnyru). B cnyyae Hecornacua noTtpebutens c
npeAcTaBNeHHbIMW  BAaAe/IbLeM arperatopa A0KasaTeNbCTBAaMM MPUHATUA NoTpebuTenem ToBapa
(oKkasaHusa ycnyrm) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MNPOWU3BEAEHHON WM
npegBapuTeNbHOM onnaTbl ToBapa (ycayrmn) B cyaebHom nopagkKe.

(n. 2.3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHMM Bpefa KWU3HW, 300POBbID W WMMYLLECTBY noTpebutena BcneacTeue
HenpenocTaB/eHUs emy NoJIHOW M A0CToBepHON MHpopmaumm o ToBape (pabote, ycnyre) notpebutens
Brnpase notpeboBaTb BO3MELLEHWA TAKOrO Bpeaa B NOpsAAKe, NpesyCMOTPEHHOM cTaTbel 14 HacToAwero
3aKOHa, B TOM u4ucine MNOAHOFO BO3MELEHUA YObITKOB, MNPUYMHEHHLIX NPUPOAHLIM ObOBbEKTaM,
HaxogAwWwMmMmcs B cO6CTBEHHOCTU (BlageHum) notpebutens.

(n. 3 BBeageH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

4. MNpu paccmoTpeHnn TpeboBaHW NOTPebUTeNs O BO3MELLEHUW YObITKOB, MPUYMHEHHbIX
HEeOCTOBEPHOW WM HeAOCTaTOYHO MOAHOW MHbopmauuen o ToBape (pabote, ycayre), HeobxogMmo
NCXOAMUTb M3 NPeanosioKeHUsa 06 OTCYTCTBUM y NOTPebutens cneumasnbHbiX NO3HAHMIA O CBOMCTBAX U
XapaKTepucTnkax ToBapa (paboTbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTIAOC: NpumeyaHue.
C01.10.2026 B HaumeHoBaHMe cT. 13 BHocATcA nameHeHuma (®3 o1 31.07.2025 N 290-P3).

Cratba 13. OTBeTCTBEHHOCTb W3rOoTOBUTENA (MCNONHUTENA, NpoAaBua, YNOJHOMOYEHHOWM
OpraHMsauuM WaAM YNOJHOMOYEHHOT0 WMHAMBUAYA/NbHOIO NpeAnpuHMMaTens, umnopTepa) 3a
HapyLleHue npaB notTpeburteneun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 B n. 1 cT1. 13 BHOCATCA M3meHeHua (P3 o1 31.07.2025 N 290-D3).
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1. 3a HapyweHue Npas noTpebutenel N3roToBUTENb (UCNOHUTENb, NPOAABEL, YNOJHOMOYEHHasA
OpraHM3aumMs WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA NpeanpuHUMATENb, WMMOPTEpP) HeceT
OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO 3aKOHOM MU AOTOBOPOM.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv vHoe He yCTaHOBAEHO 3aKOHOM, YObITKM, NPUYMHEHHblEe NOTpebuTento, noanexkaTt
BO3MeELLEHMIO B NOJIHOM CYMMe CBEPX HeYCTOMKM (NeHun), ycTaHOBAEHHOM 3aKOHOM WM A O0FOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolWku (neHn) w Bo3melleHMe YO6bITKOB He 0cBO6OXKAAOT W3roTOBUTENS
(ucnonHuTena, npoaasLa, YNOAHOMOYEHHYIO OPraHM3auMio UM YNOJHOMOYEHHOTO UHAMBUAYALHOIO
npeanpuHUMaTeNs, UMNopTepa) OT UCMOJIHEHUA BO3/IOXKEHHbIX Ha Hero 06a3aTeNbCTB B HaType nepeq,
notpebutenem.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAKOC: NpumeyaHue.
C01.10.2026 B . 4 cT. 13 BHOCATCA M3meHeHuA (P3 o1 31.07.2025 N 290-D3).

4. N3roToBUTENb (MCNONHUTEND, NPOAaBel, YyNOAHOMOYEHHas OpraHn3aumsa Uam ynoJHOMOYEHHbI
WHAMBUAYANbHbBIA  MpeAnpuUHMMaTENb, MMMOPTEP) OcCBOBOXKAAeTcA OT  OTBETCTBEHHOCTM 3a
HeucnosiHeHWe 06A3aTeNbCTB WKW 33 HEHag/eXKallee UCNosIHEHWEe 00A3aTesbCTB, €C/IM AOKAXKET, YTO
HEeUcnosiHeHne 00653aTeNnbCTB WAM  UX HEHag/eXKallee MWCMNOJHeHMEe MPOoU3oLWIo  BCaeacTeue
HenpeoaoAMMONM CUbI, @ TAKKe NO MHbIM OCHOBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-P3)

5. TpeboBaHua notpebutensa ob ynnaTe HeyCTOMKM (NeHW), NpeaycCMOTPEHHOW 3aKOHOM WM
[OroBOPOM,  MoAanexaT  yAOBNETBOPEHWUIO  U3roToBMTenem  (McnonHWTenem,  NPoOAABLOM,
YNONHOMOYEHHOW OpraHusaumein WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
nMnopTepom) B ,06pPOBOSBHOM NOpPALKE.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

KoHcynbTaHTIAOC: NpUMmedaHue.
C01.10.2026 B n. 6 cT. 13 BHOCATCA M3meHeHusa (P3 ot 31.07.2025 N 290-P3).

KoHcynbTaHTIAOC: NpumeyaHue.
O BbIABNEHMM KOHCTUTYLIMOHHO-NPABOBOro cMbicna ab3. 1 n. 6 ct. 13 cm. MNocraHoBneHne KC PO ot
26.12.2024 N 59-11.

6. Mpu ypoBneTBOpeHWWM cyaom TpeboBaHMI NoTpebuTens, YCTaHOBAEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C W3rotoBuTenna (MCNoAHWUTENA, NpoAaBua, YNOJHOMOYEHHOW OpraHuM3aumMmM Wau
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO MpeanpuUHUMaTens, umMmnopTepa) 3a HecobnwgeHve B
[06poBObHOM MOpPAAKe yAOBAETBOPEHMA TpeboBaHMI noTpebutens wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCYKAEHHOM Cya0M B NONb3Y NoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3asaBneHuem B 3almTy npas I'IOTpEﬁMTEI'IFl BbICTYyNatoT O6LLI,eCTBeHHbIe O6'bep,MHEHMFI
I'IOTpE6VITel'Iel7I (MX accoumnauun, COIO3bI) WU OpraHbl MECTHOIo CamoynpaBaeHnAa, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOro LUTpad)a nepevyncnAarTca yKka3aHHbIM O6'beﬂ,MHeHVIFIM (VIX accoumaumam, coroaarv\)
U OpraHam.

Cratba 14. UmyLLecTBEHHaA OTBETCTBEHHOCTb 33 BpeA, NPUUMHEHHbIW BC1eACTBUE HEQ0CTaTKOB
ToBapa (paboTbl, ycnyru)
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1. Bpea, NPUYMHEHHbIA XWU3HM, 300POBLID WAN UMYLLECTBY noTpebutens BcaeacTeue
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELLENTYPHbIX UAN MUHbIX HEAOCTaTKOB ToBapa (paboThbl, ycayru),
NoA/IeXKUT BO3MELLEHUIO B NOJIHOM obbeme.

2. NpaBo TpeboBaTb BO3MELLEHWS Bpena, MPUYMHEHHOTO BC/IEACTBME HELOCTAaTKOB TOBapa
(paboTbl, ycnyru), npmsHaeTca 3a 106bIM NOTEPNEBLNM HE3ABUCUMO OT TOTO, COCTOS/1 OH B AOTOBOPHbIX
OTHOLUEHMAX C NPOAABLOM (MCMONAHUTENEM) UK HET.

3. Bpea, NpUYMHEHHbIN KMU3HK, 340PO0BbIO0 UV UMYLLECTBY NOTPEBUTENA, NOA/EHKNT BOSMELLEHUIO,
€cnu Bped NpUYMHEH B TeYEHUE YCTaHOBIEHHOrO CPOKa CY»K6bl MK CPOKa roAHOCTM ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTaT paboTbl) AO/MKEH ObiTb YCTAHOB/JEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacTOALLEro 3aKOHa CPOK CAYXKObl UM CPOK TOAHOCTU, HO OH He YCTaHOB/EH, IMB0 NoTpebuTeto
He Obla NpefoCcTaBeHa NOJIHAA U AOCTOBEPHAA MHPOPMALUMA O CPOKE CAYKObl AN CPOKE TOAHOCTMH,
nmbo notpebuTtenb He Bbln NPoMHPOPMUPOBAH O HEOBXOANMBIX AENCTBUAX MO UCTEYEHUN CPOKA CYKObI
WAW CPOKa rOAHOCTM M BO3MOMKHbIX NOCNEACTBMAX NPU HEBLINOIHEHUM YKa3aHHbIX AeACTBUIA, MO0 ToBap
(pe3ynbTat paboTbl) N0 UCTEUEHUU STUX CPOKOB NPEACTAB/SAET OMNACHOCTb AJ1A KU3HU U 340P0BbA, Bpes,
NOA/IEKUT BOSMELLEHMIO HE3aBUCUMO OT BPEMEHM €r0 NPUYNHEHUS.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnun B cooTBETCTBUM € NYHKTOM 1 cTaTby 5 HacToAlero 3aKoHa M3roToBUTENb (MCNOAHUTENL) He
YCTaHOBW/ Ha ToBap (paboTy) CpoK cnyK6bl, Bpes NoanexuT BOSMELLEHMUIO B C/ly4ae ero NPUYMHEeHUs B
TeYyeHue AecATU NIET CO AHA Nepeaaym ToBapa (paboTbl) noTpebuTtento, a ecam AeHb Nepesayuv yCTaHOBUTb
HEBO3MOXKHO, C AaTbl M3rOTOB/IEHUA TOBapa (OKOHYaHWUA BbINOHEHUA PaboTbl).

Bpe,u,, I'IpVI‘-IMHeHHbe/‘I Bcnegcremne HeJOCTaTKOB TOBapa, NOANEXKUT BO3SMELLEHUIO NPOAaBLLOM NN
Mn3roTosuTesIeEM TOBapa no Bbl60py nortepneswero.

Bpe,u,, I'IpVI‘-IMHeHHbe/‘I Bcnencrene HenoCTtaTkoB pa6OTbI nan ycnyru, noanexmt BO3MeELLEHUIO
ncnonHnUTenem.

4. srotoBuTeNb (VICI'IOJ'IHVITEI]b) HeCeT OTBETCTBEHHOCTb 3a BpeA, ﬂpMHMHeHHbIl\/‘I KU3HWN, 300pPOBbLIO
UM NMyLecrTey I'IOTpe6VITeﬂF| B CBA3U C NCNONb30BaHUEM MAaTEPUNANOB, o6opy,qosaHV|ﬂ, MHCTPYMEHTOB U
UHbIX CpeacTs, H606X0,£I,MMbIX Aana npoussoacrtBa TOBapoB (BbIFIOI'IHEHMﬂ pa60T, OKa3aHunA ycnyr),
HEe3aBNUCMMO OT TOro, N03BOJIAN1 YPOBEHb HAaYy4YHbIX U TEXHUYECKUX 3HaHMM BbIABUTb X 0CObble CBOMCTBA
UNnN HEeT.

5. U3rotoButenb (MCNonHUTeNb, NpogaBel,) 0cBObOXKAaeTCcA OT OTBETCTBEHHOCTU, ECAN [LLOKAKET,
YTO Bpes NPUYMHEH BCNEACTBUE HENPEOAOMMONM CUNbI UM HapyLLeHMA NOTPpebuTenem yCTaHOBAEHHbIX
NpPaBua UCNONb30BaHNA, XPAHEHMA UK TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcaumna mopanbHoOro speaa

KoHcynbTaHTIAOC: NpumeyaHue.
C01.10.2026 B a63. 1 cT. 15 BHOCATCA nameHeHus (®3 ot 31.07.2025 N 290-d3).

MopanbHblii  Bpesd, NPUYMHEHHbIA NOTPebUTeNto BCAEACTBME HAPYLUEHWA W3rOTOBUTENEM
(ucnonHuTenem,  NpogaBUOM,  YNOJHOMOYEHHOW  OpraHusaumerr  UMAM  YNOJHOMOYEHHbIM
WHAMBMAYANbHbIM  NpeanpuUHUMaTeseM, MMMIOPTEpOM) npaB noTpebutens, npeayCMOTPEHHbIX
3aKOHaMM M MpaBoOBbIMWM aKTamu Poccuiickoit ®eaepauunn, peryavpyrolmMmm OTHOLWEHUA B obaactu
3alMTbl NpaB NoTpebutenen, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPEAa NPU HAMYMUK €ro BUHBI.
Pasmep KomneHcauun mopasbHOro Bpeaa onpeaenaerca CyAoM U He 3aBUCUT OT pasMepa BO3MELLLEHUA
MMYLLLECTBEHHOrO Bpeaa.
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(B peq,. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

KomneHcauma mopanbHOro Bpesa OCyLLEeCTBAAETCA HE3aBUCUMO OT BO3SMELLLEHWUA MMYLLECTBEHHOTO
Bpesa M NOHEeCeHHbIx NoTpebutenem yobITKOB.

Cratba 16. Hegonyctumble ycnoBua A0roBopa, ywemasawwme npasa notpeburens, sanpetbl u
06A3aHHOCTU, Hanaraemble Ha Npogasua (McnonHUTenA, BAagenbla arperatopa)

(8 pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMmMbIMW YCNOBUSMW L0rOBOPA, YLEMAIOWMMM MpaBa MNoTpebuTens, ABAAKOTCA
YC/I0BWA, KOTOPble HApyLIaloT NpasBu/a, YCTaHOB/EHHbIE MEXAYHAPOLAHbIMU A0roBopamu Poccuiickoi
depepaumm, HaCTOAWMM 3aKOHOM, 3aKOHaMM U MPUHUMAEMbIMU B COOTBETCTBUM C HUMMK WHbBIMM
HOPMaTUBHbLIMM NPABOBbIMKU akTamu Poccuiickoit Pesepaumm, peryanpyowmmm oTHOLWEHMS B 061acTy
3alMTbl Npas notpebuTenei. HegonyctMmblie yci0BMA AOrOBOPA, YLLeMAAOWMe Npasa notpebutens,
HUYTOMHbI.

Ecnn BKAtOYEHME B AOTOBOP YC/AOBUM, YIWEMAAIOLWMX NPaBa NoTpebuTtens, NOBAEKNO NPUYMHEHME
ybbITKOB MOTPEOUTENI0, OHU MOogNeXKaT BO3MELLEHWUIO MPOAABLOM (M3roToBUTENEM, WCMOJHUTENEM,
MMMNOPTEPOM, BIaLeNbLIEM arperatopa) B NoJIHOM obbeme B COOTBETCTBUM CO CTaTben 13 HacToALlero
3aKoHa.

TpeboBaHuWe NnoTpebuTena o Bo3MeLLeHUM YObITKOB NOANEKUT YA0BAETBOPEHMUIO B TEYEHUE AeCATH
[AHel co AHA ero npeabaBieHus.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoxkeHus ct. 16 (B pea. ®3 ot 01.05.2022 N 135-P3), ycTaHaBAMBAOLWME NEPEYEHb HEAO0MYCTUMbIX
YC/IOBUI  O0roBOpa, YLWEMAWMX MpaBa noTpebutens, pacnpoCTPaHAKTCA Ha OTHOLIEHUS,
BO3HMKLUME U3 paHee 3aK/IHYEHHbIX 40rOBOPOB.

2.K HeaAoNnyCTUMbIM YCNIOBUAM A0roBopa, ywemianuwnmm npasa I'IOTpE6MTEﬂF|, OTHOCATCA:

1) yCcnosuA, KOTopble NpeaocCTaBNAOT Npoaasuy (M3I'OTOBMTEIHO, NUCnonHUTEnNto, ynOI'IHOMO‘-iEHHOVI
opraHunsaunn nam ynolHOMO4Ye€HHOMY UHANBUNAOYA/IbHOMY NpeanpuHnmaTento, MMNopTepy, saagenbuy
arperaTopa) npaBo Ha OAHOCTOpOHHMﬁ OTKa3 OT UcrnoNHeHuss obasaTenbcTBa MM OAHOCTOPOHHEE
n3meHeHune YCJ'IOBVII\/‘I obA3aTenbCTBa (npe,u,N\eTa, LUeHbl, COOKa U UHbIX COrNaCcoBaHHbIX C ﬂOTpe6MTeﬂeM
YCHOBMVI), 3a UCKNKYeHMeM CaiydaeB, e€C/iIn 3aKOHOM WUAN UHBbIM HOPMATUBHbIM MPaBOBbIM aKTOM
Poccuiickon <Dep,epau,MV| npegycmoTpeHa BO3MOXXHOCTb NpeaoCTtaB/1eHNA A4O0T0OBOPOM TaKOro rnpasa;

2) ycnoBu1sA, KOTOpble OrpaHMYMBALOT NPABO NOTPEObUTENS Ha CBOBOAHLIN BbIGOP TEPPUTOPUANBHOM
NoACYZAHOCTM CNOPOB, NPeAYCMOTPEHHbIM NYHKTOM 2 cTaTbM 17 HacToALero 3akoHa;

3) ycnoBua, KOTOpble YCTaHaBAMBaOT AAA NoTpebutena wWTpadHble CaHKUMM WAM  UHble
06s3aHHOCTM, npenaTcTBylowmMe cBoboAHON peannsaumm npaBa, YCTaHOBAEHHOro craTbei 32
HacToALLEero 3aKoHa;

4) YCNoBUA, KOTOpPblE UCKNKOYAKOT NN OrpaHNYNBAOT OTBETCTBEHHOCTb NPOAaBLUa (M3I'OTOBMT€I'IFI,
ncnonHmTenA, yI'IOl'IHOMO‘-IEHHOﬁ opraHunsauumun nnn YNO/THOMOYEHHOTO MHANBNAYaNbHOIro
npegnpuHnMmMmaTtena, umnoptepa, BAaAesibua arperaTopa) 3a HeucnosHeHune wnn HeHagnexallee
nUcnonHeHue o6a3aTenbCTB No OCHOBaHUAM, He NpeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble 0bycnoBanBatoT npuobpeTeHne ogHMUX ToBapoB (paboT, ycnyr) o6s3atenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr), B TOM uucae npedycmaTpusatoT obasaTenbHoe
3aK/Il0YEHME MHbIX AOFOBOPOB, EC/IN MHOE HE NPeayCMOTPEHO 3aKOHOM;
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6) ycnoBus, KoTopble NpeaycCMaTpMBAIOT BbIMOJHEHME AOMNOJHUTENbHLIX pPaboT (oKasaHue
AONOJIHUTENbHbIX YCYT) 33 NAaTy 6e3 nonyyeHus coriacusa noTpebuTens;

7) ycnoBus, KOTOpble OrpaHMYMBAIOT YCTaHOB/EHHOe cTaTbel 16.1 HacTosuwero 3akoHa npaso
notpebutensa Ha BbIbop cnocoba 1 popmbl onnaTbl TOBapoB (paboT, yenyr);

8) ycnoBus, KoTopble coaepkaT OCHOBaHMA LOCPOYHOro pacTopKeHUsA [0rosopa no TpeboBaHuio
npozasua (UcnonHWTens, BrafesblLa arperaTopa), He MPeAYyCMOTPEHHbIE 3aKOHOM WU  WHbIM
HOPMATUBHbIM NPaBOBbIM aKTOM Poccuiickon deaepaumu;

9) ycnoBuMA, KOTOPble YMEHbLIAIOT pa3Mmep 3aKOHHOM HEeYCTOMKM;

10) ycnoBuAa, KoTopble OrpaHMYMBAlOT NpPaBo Bblbopa BMAa TpeboBaHWK, MNpPedyCMOTPEHHbIX
nyHKTOM 1 cTaTbM 18 M nyHKTOM 1 cTaTbm 29 HacToAwero 3aKoHa, KoTopble MOryT BbiTb NpeabABAEHbI
npozasuy (M3roToBUTENO, WCMOSHUTENO, YNOJHOMOYEHHOM OpraHuM3auuMu WK YNOJHOMOYEHHOMY
UHAMBUAYANbHOMY NpPeanpUHMMATENO, UMMOPTEPY) NpU MNpodake TOBapoOB (BbINOJHEHUU paborT,
OKa3aHUU yC/yr) HEHaZ/IeXKallero KauecTsa;

11) ycnosus, KoTopble YyCTaHaBAMBalOT 06A3aTeNibHbIM A0cyAebHbI NopAfOK PACCMOTPEHMUSA
CMOpPOB, EC/IN TAaKOW NOPAAOK He NPesyCMOTPEH 3aKOHOM;

12) yCcnoBuAa, KOTOpPble YCTaHaB/AMBAKOT AONA I'IOTpE6I/IT€Il’r'I 06A3aHHOCTb MO AOKa3blBaHUIO
onpegeneHHbIX 06CTO‘r'ITel'IbCTB, 6peMﬂ AO0Ka3biBaHNA KOTOPbIX 3aKOHOM HE BO3/10KEHO Ha I'IOTpE6l/ITe}'I‘r'I;

13) ycnosus, KoTopble OrpaHMYMBalOT NOTPEBUTENA B CPEACTBAX M CNOCOHaXx 3aLLMTbl HAPYLEHHbIX
npas;

14) ycnoBsus, KOTopble CTaBAT y40BNETBOPEHME TpeboBaHM NoTpebutenein B OTHOLWEHUN TOBApPOB
(pa60T, ycnyr) C HeAOCTaTKaMn B 3aBUCMMOCTb OT YCHOBMVI, Heé CBA3aHHbIX C HEAOCTAaTKAaMWN TOBAPOB
(pabor, ycayr);

15) uHble ycnoBuAa, Hapylwawwue NpaBuna, YCTAaHOB/IEHHblE MEXAYHAapOAHbIMW [LOroBopamMu
Poccuiickoit Pepepaumm, HacTOAWMM 3aKOHOM, 3aKOHAMWN U NMPUHMMAEMbIMWU B COOTBETCTBMU C HUMU
WMHbIMW HOPMATUBHBIMW NPaBOBbIMM aKTammu Poccuiickon Peaepaumm, peryivpyrowmMm OTHOLWEHWA B
obnactu 3aWmTbl Npas noTpebuTtenein.

3. Mpogasel (McnonHUTeNb, BRagenel, arperatopa) He BMpPaBe OTKAa3biBaTb B 3aK/IHOYEHUM,
NCMONIHEHUWN ,O0roBOPa, HanpPaBAEHHOrO Ha NpuobpeTeHne O4HUX TOBapoB (paboT, ycayr), No NpuynHe
OTKasa noTtpebutena B npuobpeTeHnM UHbIX ToBapoB (paboT, ycnyr). YB6bITKM, NPUYUHEHHbIE
notpebutento BcreAcTBME HapylleHWs ero npaBa Ha cBoboaHbI Bblbop ToBapoB (paboT, ycayr),
BO3MELLAOTCA NPOAABLIOM (MCNONHUTENEM, BNAAENbLEM arperaTopa) B NoJHOM obbeme.

3anpewaeTca ya0BneTBopeHue TpeboBaHuMi noTpebuTenei B OTHOWEHUM TOBAPOB (paboT, ycayr) ¢
HeOCTaTKaMW CTaBWUTb B 3aBUCMMOCTb OT YC/I0BWUI, He CBA3AHHbIX C HeAoCTaTKamu ToBapoB (pabor,

ycayr).

3anpewaeTca OTKas B 3aK/OYEHUM AOrOBOpPa W BO BHECEHWM WU3MEHEHWIA B AOTOBOP B CAydae
NpPaBoOMEPHOro yKasaHuA noTpebutenem Ha HegoMyCTMMble YC/OBMA AOrOBOPa, YLEeMAAloWMe Npasa
noTpebuTens, B LENsx UCKAYEeHNA Taknx ycnosuid. MNMpu npeabasaeHnmn notpebutenem tpebosaHmna ob
WCK/IOYEHUN M3 AOroBopa HedonyCTUMbIX YCNOBMI A0roBopa, YWEMAALWMX MNpasa notpebutens,
YKasaHHoe TpeboBaHMe NOANEKUT PACCMOTPEHUIO B TeYEHME AECATU AHEN CO AHA ero NpeabABAeHUs C
06s3aTe/IbHbIM U3BeLLeHNneM NoTpebuTens o pesybTatax PacCMOTPEHMA U MPUHATOM MOTUBMPOBAHHOM
peLleHnn No CyLWecTBy yKasaHHoro TpeboBaHus.

A63aubl YeTBepTbIN - NATbIN yTpaTUAM cnay ¢ 1 ceHTabpa 2025 roga. - PegepanbHblii 3aKOH OT
07.04.2025 N 69-93.
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3.1. Mpoaaxka AOMNOJIHUTENbHbIX TOBApOB (BbIMOJIHEHWE AOMOJHUTENIbHLIX PAbOT, OKasaHue
AOMNOJIHUTENbHbIX YCAYT) 33 OTAENbHYIO NaTy OCYLLEeCTBASETCA NPOAABLIOM (MCNOMHUTENIEM, BNAAE/bLLEM
arperaTopa) UCK/IloYUTENIbHO C coriacusa noTpebuTens.

MoTtpebutens Bnpase notpeboBaTh OT NpoAaBLa (MCNOAHWUTENA, BAaAebla arperaTopa) Bo3sparta
ynaayeHHOW [eHe)HOW CyMmbl 33 npogaHHble 6e3 ero corfacus [AOMOJHWUTE/bHbIE TOBapbl
(BbINONHEHHbIE AOMNONHUTENbHbIE PabOTbl, OKa3aHHbIE AOMNOJHUTE IbHbIE YCAYTK).

3anpeLaeTca HaBA3biBaHWE NOTPEOUTENIO A0NOJHUTE/IbHbIX TOBAPOB (paboT, ycyr) 3a oTaeNbHYIo
naaTy nyTem npeasioXKeHua noTpebuTento 40 3aK104eHUs 0roBopa o NpMobpeTeHnn OCHOBHbIX TOBApOB
(paboT, ycnyr) npuobpectu AonoAHUTENbHbIE TOBaPbI (paboTbl, YCAYrM) NAKN 3aKA0YNUTL MHbIE A0TOBOPbI,
npuobpeTeHne WAM 3aKAOYEHUE KOTOpPbIX 06ycnoBaMBaeTca 06A3aTeNIbHOCTbIO MPU NpUobpeTeHumn
OCHOBHbIX TOBapoB (paboT, ycayr), ecv MHOE He NpeayCMOTPEHO 3aKOHOM.

MoTpebutenb BpaBe OTKA3aTbCA OT ONaTbl HABA3AHHbIX LOMNOJIHUTE/IbHBIX TOBAPOB (paboT, ycayr),
a eC/M OHM OnJiayeHbl, BNpaBe nNoTpeboBaTb OT MpoAaBua (MCMONHWTENS, BAAAENbLA arperatopa)
BO3BpaTa ynjia4yeHHON AeHEXKHOM CyMMbl.

Tpe6OBaHme I'IOTpGGVITeﬂFI O BO3BpaTe ynnaquHoﬁ 3a HaBA3aHHbIE O0MOJ/IHUTE/IbHbIE TOBAPbI
(pa60TbI, ycner) nnn I'IpVIO6pETEHHbIe 6e3 ero cornacua AONO/THUTE/IbHbIE TOBApbI (BbII'IOﬂHEHHbIe
AO0NO/IHUTE/IbHbIE paGOTbI, OKa3aHHble AO0NnONIHUTE/IbHbIE ycner) ,D,EHGHHOVI CYMMbI nNoanexuTt
YO0BNETBOPEHUNIKO B TEHEHUNE TPEX AHEﬁ CO oHA nNpeabABIEHNA YKAa3aHHOIO TpeﬁoBaHMﬂ.

Cornacue I'IOTpGGVITeﬂFl Ha an06peTeH|/|e AONONIHUTENbHbIX  TOBAPOB (Bbll’lOl’IHeHMe
AONO/THUTE/IbHbIX pa60T, OKa3aHune AO0NOJIHUTENIbHbIX ycnyr) 3a nnarty Oq)OpM}'IﬂeTCFI npogasyom
(MCI'IO/'IHVITeﬂeM, Bnagenbuem arperaTopa) B MUCbMEHHOM cboplv\e, ec/in MHoe He npeaycMmoTpeHo
3aKoHoM. O6513aHHOCTb A0Ka3aTb Ha/In4ne TakKoro cornacua nnm O6CTO‘r'ITeJ'IbCTBa, B CMYy KOTOPOro Takoe
cornacume He Tpe6yeTCFI, BO3/1araeTcAa Ha npoaasua (VICI'IOI]HVITe}'I‘r'I, Bnagenbla arperaTopa).

MpocTaBneHne NpoaaBLom (UCNOAHUTENEM, BlaLe/IbLEeM arperaTtopa) aBTOMaTUYECKMX OTMETOK O
cornacum notpebutensa Ha nNpuobpeTeHne AOMNOAHUTENbHbIX TOBAPOB (BbIMNO/JHEHME AOMOJAHUTENbHbIX
paboT, oKasaHMe AOMNOJIHUTENbHbIX YCAYT) UKW BblpasKeHne NpoaaBuom (MCNonHUTeNnem, BAagenbuem
arperaTtopa) 3a noTpebuTensa TakKoro cornacus B MHOM Buge ambo ¢dopmupoBaHWe NPOAABLOM
(ncnonHuTenem, BnagenbLem arperatopa) YycnoBWI, npeanonaraloWwuUx M3HavasbHOe cornacue
notpebutena Ha npuobpeTeHMe AOMNONHUTENbHbIX TOBAPOB (BbINOJHEHUE AOMOJHUTENbHbLIX PaboT,
OKasaHWe A0NOJIHUTE/IbHbIX YCAYT), He AoMNyCKaeTcs.

(n. 3.1 BBegeH PeaepanbHbiMm 3akoHoM OT 07.04.2025 N 69-93)

4. Mpogasey, (McnonHUTeNb, BAafenel, arperatopa) He BMnpaBe OTKasbiBaTb noTpebuTtento B
3aK/0YEHMM, UCNONHEHWUM, USMEHEHMM U PACTOPIKEHUN AOTOBOPA C NOTPEBbUTENIEM B CBA3M C OTKAa3OM
noTpebuTens NpegocTaBUTb NEPCOHasbHble AaHHble, 338 WCKAKOYEHWEM ciy4vyaeB, eciM 06A3aHHOCTb
npeaocTaBNeHMA TaKMX [aHHbIX MPedycMOTPeHa 3aKoHoAaTenbcTBom Poccuiickon Pepepaumm mam
HenocpeacTBEHHO CBA3aHa C UCMOJIHEHMEM A0roBopa C noTpebutenem.

Mpu npegbaBneHnmn notpebutenem TpeboBaHMA O NpesocTaBAEHMM MHGOPMALMM O KOHKPETHbIX
NpUYMHAX M NPABOBbIX OCHOBAHMUAX, OMNPeAeNAloLMX HEBO3MOMKHOCTb 3aK/OYEHWUA, WUCMONHEHMUS,
N3MEHEHUA UM PacTOpPKeHUn aorosopa 6es nNpeaocTaBneHUA NEPCOHANbHBIX AAHHbIX, B MMCbMEHHOM
dopme (B Tom uucne B GopMe 3SNEKTPOHHOIO AOKYMEHTa) npojasel, (McnosHWTeNb, BRagenel,
arperatopa) AO0/MKEH NPeAOCTaBUTb TaKylo MHGOPMALMIO B TEYEHNE CEMU AHEN CO AHA NpeabABAeHUnA
YKa3aHHoro TpeboBaHus.

Mpoaasel (MCNoAHWUTENb, BNaAenel, arperatopa) NpeaocTaBaseT MHbopmaumio notpebuTento B
Ton dopme, B KOTOPOW NpeabAsneHo TpeboBaHMe noTpebutena o npeaoctaBnaeHUn nHdopmauum o
KOHKPETHbIX NPWYMHAX WM NPaBOBbIX OCHOBAaHMUAX, OMNPeAeNAlWMX HEBO3MOMHOCTb 3aK/IoUYeHus,
WCMONHEHUA, U3MEHEHMA WM PacTOpXeHuA aoroeopa 6e3 npenocTaBAeHUA MEePCOHaNbHbIX AAHHBbIX,
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€C/IN UHOE HE YKAa3aHO B 3TOM TpE6OBaHVIVI.

Mpu npeabaBaeHUN noTpedbuTenem TpeboBaHMA O NPeaoCTaBAeHUN UHGOPMALMKN O KOHKPETHbIX
NMPUYMHAX W MPaBOBbIX OCHOBAHMWAX, OMPEeAEenAlLMX HEBO3MOMKHOCTb 3aK/OYEHUA, WCMOJHEHMUS,
M3MEHEHUA MW PACTOPKEeHUs gorosopa 6es npeaocTaBNeHUs NepCcoHabHbIX AaHHbIX, B YCTHOM dpopme
Takas MHbopMauMs foMKHaA BbITb NpeaocTaBNeHa He3aMe A/ IUTEe bHO.

CraTtba 16.1. dopmbl ¥ NOPAAOK oNNaTbl NPU NPOAAXKe TOBapoB (BbiNONHEeHUU PaboT, oKasaHuu
yenyr)

(sBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Npogasey, (MCNOAHUTEND, BAAZENEL, arperaTtopa B C/1y4ae UCM0/1b30BaHUsA B CBOEN AeATe/IbHOCTH
Ha/IMYHbIX PAcYeToB C NoTpebuTenem) ob6s3aH obecneynTb BO3IMOMKHOCTb OMNaTbl TOBapoB (paborT, ycayr)
nyTem MUCNoNb30BaHUA HaAUWUMOHA/IbHbIX NATeXHbIX UHCTPYMEHTOB, a TaKXXe Ha/IMYHbIX pacyeToB Mno
BblbOpy NnoTpebutens.

(8 peq,. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6a3aHHOCTb 0becneymnTb BO3MOMKHOCTb OMAaThl TOBapoB (paboT, ycayr) ¢ MCnonb3oBaHUEM
HAUMOHA/IbHbIX MATEXHbIX WMHCTPYMEHTOB B pPaMKaX HAUMOHANbHOM CUCTEMbI MNAATEXHbIX KapT
pacnpocTpaHsaeTcs Ha npodasua (MCNonHWTeNsA, Bnafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA YCAyr) 3a NpealecTBYOWMIA KaneHaapHblid rog,
npesblWaeT ABagLaTb MUIINOHOB pybnen.
(8 peq. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuUTcA B MecTe, rae He NpeaoCcTaBAAoTCa YCAYru
AOCTyNa K MOABUMKHOW paauoTenepoHHOM cBA3M W (MAM) CpeacTBamM KONNEKTUBHOrO Ao0cCTyna K
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOM ceTh "UHTepHeT", npogasel, (McnonHuTeNb) ocBoboKaaeTca
oT o6s3aHHOCTM obecneuntb B 3TOM MeCTe BO3MOMKHOCTb ONaaTbl ToBapoB (paboT, ycayr) c
MCNONb30BaHNEM HaLMOHaNAbHbIX MNAATEXHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaerca OT 06s3aHHOCTM obecneynTb BO3MOXHOCTb ON/IaTbl TOBApPOB C
MCNONb30BaHMEM HaUMOHANbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOM O6bBEKTe, BblpydKa oOT
peanusaummn ToBapoB B KOTOPOM COCTaBAAeT meHee NATU MUANMOHOB pyb6seit 3a npeAallecTBYOLWMIA
KaneHaapHbIi roa,.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

KoHcynbTaHTIAOC: NpumeyaHue.
C01.09.2026 n. 1 cT1. 16.1 gononHaeTca a63. 5- 7 (P3 o1 23.07.2025 N 248-d3).

2. Onnata ToBapoB (paboT, ycayr) MoXKeT NpousBoAUTbLCA NoTpebuTenem B COOTBETCTBUMM C
YKasaHWeM npojasua (McnosHMTeNsa) nytem pacyetoB uyepes Cy6bEKTOB HaLMOHA/NbHOM NAATEXKHOM
CUCTEMbI, OCYLECTBAAIOWMX OKasaHWe NAATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickont degepaumMm O HaUMOHANbHOM MNATEKHOM CUCTEME, €CIM MHOEe He YCTaHOBNEHO
beaepanbHbIMM 3aKOHAMM MM MHBIMKU HOPMaTMBHbLIMM NPABOBbIMK aKTamu Poccuiickont ®eaepauun.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHbIMM AEHEXKHbIMW CPeacTBamu 06A3aTenbCcTBa
notpebutena nepen npoAaBuUOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycayr) cumtatoTca
NCMONIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWUA HAZIMUYHbIX OEHEXKHbIX
cpeacte npogasuy (uUcnonHuTento) AnMbo nnaTexXHomy areHTy (cybareHTy), ocyliecTBasioliemy
AeATeNbHOCTb No NpuemMy naatexein GUsnMyeckmx auu,

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesoda NpeaocTaBAseMblX NoTpebutenem HaaMyHbIX
AeHEeXHbIX cpeacTe 6e3 oTKpbITUA BAHKOBCKOro cyeTa obA3aTenbcTsa NoTpebutens nepes NpoaasLoM
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(ncnonHuTenem) no onnate ToBapoB (paboT, YCAYr) CYUTAIOTCA UCMONHEHHbIMU B Pa3Mepe BHECEHHbIX
OEHEXHbIX CPeACTB C MOMEHTa BHeCeHUs noTpebutenem HalanuyHbIX AEHEXHbIX CPeACcTB KpeAUTHOM
opraHusaunn nnbo 6aHKOBCKOMY NAaTeXKHOMY areHTy (cybareHTy), ocyllecTBAAILWMM AeATeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickon Peaepaumm 0 HaUMOHAIbHOW NAATEXKHOM CUCTEME.

Mpw onnaTe ToBapoB (paboT, ycayr) nytem nepesosa AEHEXKHbIX CPeACTB B paMKax MPUMEHAEMbIX
dopm Be3HanMuHbIX pacyeToB obs3aTenbcTBa NoTpebuTena nepen npoaasLOM (McnonHUTeNnem) no
onsate ToBapoB (paboT, ycayr) cYUMTAIOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHON B PacnopsAMKeHUU O
nepeBofe [AEHEeXHbIX CPeACTB, C MOMEHTa NOATBEP)KAEHMA €ro MUCnojsHeHuAa obcnyXuBatoLwen
notpebutena KpeanUTHON opraHM3aumen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npoAasuy (MCNOAHUTENIO) 3anpeLLeHo yCTaHaB/IMBaTb B
OTHOLIEHWM 04HOro BMAA TOBAPOB (paboT, yc/yr) pasnnyHble LieHbl B 3aBUCMMOCTHM OT cnocoba ux onnatbl
NocpeACcTBOM Ha/IMYHbIX PACYETOB UM B PpamKax NpumMeHsaemblx Gopm Be3HaNNYHbIX PacyeTos.

KoHcynbTaHTlAOC: NpumeyaHue.

C 01.04.2026 cT. 16.1 gononHAeTcs n. 4.1, 4eNCTBME KOTOPOro He PacnpPOCTPAHAETCA Ha OTHOLIEHMS,
BO3HMKalOLWMX U3 4OTOBOPOB y4acTMA B 40/I€EBOM CTPOUTE/NIbCTBE, 3aK/I04aeMblx B cooTBeTcTBUM ¢ D3
o1 30.12.2004 N 214-®3 (®3 o1 31.07.2025 N 284-93).

5. MpopaseL, (MCNOMHUTENb) HEceT OTBETCTBEHHOCTb 33 BO3HMKLWIME Yy NoTpebutens ybbITKM,
BbI3BaHHble HapyLeHMem TpeboBaHMWIM NyHKTa 1 HACcTOALLEN CTaTbM.

CraTtba 17. Cype6bHan 3awmra npas notpeburteneu

1. 3awmTa npas noTpebuTeneli ocyLLecTBAAETCA CYyLOM.

3awmMTta npaB notpebuteneit  ycayr, OKasbiBaemMblX  (PUHAHCOBLIMM  OPraHU3aLMAMMU,
OpraHM3yLWMMK B3aUMOAENCTBUE C YNONHOMOYEHHbIM NO NpaBam noTpebutenein pUHaHCOBLIX YCAYT B
cootBeTcTBUU ¢ PeaepanbHbim 3aKkoHOM "O6 ynoNHOMOYEHHOM No Npasam noTpebutenein pUHaHCOBLIX
ycayr", ocylecTsaseTca ¢ 0co0beHHOCTAMM, YCTaHOBAEHHbIMU YKa3aHHbIM PefepanbHbiM 3aKOHOM.
(ab3au BBegeH PeaepanbHbim 3akoHOM oT 04.06.2018 N 133-93)

2. cku o 3awmTe npas notpebuTeneit MoryT 6biTb NpeabaBaeHbl MO BbIGOPY UCTUA B CYA, MO MECTY:

HaXoXgeHnAa opraHnsauunmn, a ecim OTBETYUKOM ABNIAETCA MH,CI,MBVI,D,ya}'IbeIVI npegnpuHMUMMmaTtesnb, -
€ro XXutenbcCrBa,;

KUTenbCrBa Nnun I'IpE6bIBaHVIFI ncTua,
3aKNH0YEHNA NI UCNONTHEHNA O0roBopa.

ECNM WMCK K OpraHusaumm BbITEKAeT U3 AeATeNbHOCTU ee duanana UAn npeacTaBuTeNbCTBa, OH
MOXET 6bITb NPeabAB/EH B CyA N0 MECTy HaxoXaeHna ee duanana UAn NpeacTaBuTebCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, MHble WUCTUBI MO MCKAM, CBSI3aHHbIM C HapylleHMem npaB noTpebutenei,
0CBOOOXKAAOTCA OT ynaaTbl FOCYAAPCTBEHHOM MNOLW/MHbLI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon degepaumm o Hanorax u cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NPAB NOTPEGUTENEN NPU NPOAANE
TOBAPOB NOTPEBUTENAM
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Cratba 18. MpaBa noTpeburens npu ob6Hapy:KeHUn B TOBape He[0CTaTKOB
(B peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

1. MoTpebutenb B cnyvyae obHApPYKEHUA B TOBape HeAO0CTaTKOB, €C/IM OHM He BblM OroBOpPEHbI
npoAaaBsLOM, MO cBoeMy Bbibopy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Xe MapKU (3TUX e moaenu u (uan) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mmapkun (Moaenun, apTUKyaa) C COOTBETCTBYIOLLIMM
nepepacyeTom NoKynHOM LLeHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLIEHWA MOKYMHOMN LEHbl;

I'IOTpe6OBaTb He3amennmtenbHoro 683803M€3,£I,HOF0 YyCTpaHeHnA HeAOoCTaTKOB TOBapa WU
BO3MeLlleHNA pacxoaoB Ha UX ncnpasaeHue I'IOTpe6VITeI'IeM WUIN TPETbUM NNULLOM,

0TKa3aTbCA OT WCMOMAHEHUA AOroBOPa KyNauM-Npoaasku M notpebosaTb BO3BpaTa ynaayeHHOM 3a
ToBap cymmbl. o TpeboBaHWIO NPOAABLA M 33 ero cyeT notpebuTesb AOMKEH BO3BPATUTL TOBAp C
HeoCTaTKaMu.

Mpwv aTom NoTpebuTens BNpase NoTpeboBaTb TaKkKe NOJHOIo BO3MELLEHNA YObITKOB, MPUYUHEHHbIX
emy BC/eACTBME NPOAAXKM TOBapa HEHAA/EXKALLero KayectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTQHOB/IEHHbIE  HACTOALMM 3aKOHOM ANA  YAOBNETBOPEHUS  COOTBETCTBYHOLWMX TpeboBaHMM
norpeburtens.

B OTHOWEHUW TEXHUYECKM CNOMKHOro ToBapa noTpebuTenb B ciayyae OBHapyKEHUA B Hem
HeJO0CTaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHMA AOroBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynaayeHHOoM 3a TaKol ToBap CyMMbl IMB0 NpeabaBuTb TpeboBaHMeE O ero 3ameHe Ha TOBap 3TOW »Ke MapKu
(mopenu, apTMKyna) Uan Ha TaKOM e ToBap APYron MapKu (Mogenu, apTUKyaa) ¢ COOTBETCTBYHOLMM
nepepacyeToM MOKYMHOW LieHbl B TeYeHMEe NATHAALATU HEW CO AHA nepeaayu noTpebuTento Takoro
ToBapa. Mo ncTeyeHnn 3TOro CPoKa yKasaHHble TpeboBaHWA NOANENKAT YAOBNETBOPEHUIO B O4HOM U3
cnepyroLmx cyyaes:

OGHpr)KEHMG CylwecCTBEHHOIo HeA0CTATKa TOBapa;
HapylweHne yCtTaHOB/1IEHHbIX HAaCTOALWNUM 3aKoHOM CPOKOB YyCTpaHEHUA HEQOCTATKOB TOBApa,

HEBO3MOXHOCTb WCMOJIb30BAHMUA TOBapa B Te4YeHUe KaxXgoro roaa FapaHTMVIHOFO CPpOKa B
COBOKYMNHOCTH bonee yem TpnauaTb AHEﬁ BCneacrBne HeEeOAHOKPATHOrNo yCTpaHEHUA €ero pPas/indHbIX
HeOOoCTaTKOB.

MepeyeHb TEXHWYECKM C/IOXHbIX TOBapoB yTBepxaaetrca [lpasutenbctBoMm Poccuiickoit
depepaunm.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B NyHKTe 1 HacToAwel cTaTbW, NPeabaABAAOTCA noTpebutenem
npogasyy AM60 YNOAHOMOYEHHOW OpraHM3auuMnM WAM  YNOAHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHUMaTento.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTens BnNpase NpeabaBUTb TpebOBaHMA, yKasaHHble B ab3auax BTOPOM M NATOM MyHKTa 1
HACTOALWEN CTaTbW, M3rOTOBUTEND, YMNOJHOMOYEHHOM OpraHM3auuM WAW  YNOJHOMOYEHHOMY
WHAVBMAYANbHOMY NpeanpUHMMATENO, UMMNOPTEPY.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-d3)

BmecTto npeabAasBieHMNA 3TUX Tp86OBaHMV1 I'IOTpE6MTe/'Ib Brnpase BO3BPATUTb U3rOTOBUTENO WU
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MMMOpPTEPY TOBAp HEHAA/eXKalLlero Kayectsa M NoTpeboBaTb BO3BPATa YMNia4e€HHOM 3a HEro CYMMbI.
(B peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.10.2026 cT. 18 pononHsetca n. 3.1 (43 ot 31.07.2025 N 290-d3).

4. YTpatun cuay. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBue y noTpebuTens KaccoBoro MM TOBAapHOrO 4Yeka AMBO WMHOro AOKYMEHTa,
yaocToBepalowWwmMx $aKkT M yCI0BMA MOKYMKM ToBapa, He ABASETCA OCHOBaHMEM A/a OTKasa B
yA0B/eTBOPEHMM ero TpeboBaHnit.

Mpogasel,  (M3roToBUTENDL),  YNOJNHOMOYEHHAsA  OpPraHW3auMa  WAM  YNOJHOMOYEHHbIN
WHAVBMAYAbHbIN NpegnpuHUMaTesb, UMNopTep 06A3aHbl NPUHATbL TOBAP HEHAA/EXKALLEero KayecTea y
notpebutensa u B cayvyae HeobxoAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4acTBOBaTb B MPOBEPKe KayecTBa TOBapa.

(8 peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O NpuMUYMHaxX BO3HMKHOBEHUS HEAOCTaTKOB TOBapa npogasel, (M3rotoBuTeNb),
YNO/IHOMOYEHHaA opraHn3aLma UAK YNoJIHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpUHUMaTENb, UMNopPTEP
06A3aHbl NPOBECTM 3KCMepTU3y TOBapa 3a CBOM CYET. IJKCNepTM3a ToBapa NPOBOAMTCA B CPOKM,
yCTaHOBAEHHble cTaTbamu 20, 21 n 22 HactoAwero 3akoHa AN1A YAO0B/IETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHuii noTpebuTens. MNoTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM IKCNEpPTU3bl TOBapa
M B CAy4yae Hecornacus C ee pesynbTaTaMi OCMOPUTb 3aKIKYEHWME TaKOM 3KCMepTusbl B cygebHom
nopazake.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNepTMU3bl TOBapa YCTaHOB/IEHO, YTO ero HeAoCTaTKU BO3HUKAW BCleACTBUE
06CTOATENbCTB, 338 KOTOPble He oTBevyaeT npoAaasel, (M3roToBuTeNb), NOTpebutenb 06s83aH BO3MECTUTb
npoaasuy (M3roToBUTENIO), YNOJHOMOYEHHOW OpraHM3aLnmn MamM ynoaHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMaTeNo, UMNOPTEpPY pacxodbl Ha MNPOBEAEHME 3SKCNepTU3bl, a TaKKe CBA3aHHble C ee
nposeAeHMeM pacxodbl Ha XpaHeHWe M TPaHCMoPTUPOBKY TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasel (M3roToBUTENb), YMNONHOMOYEHHAA OPraHM3auMA WU YNOJHOMOYEHHbIN
WHAMBMAYANbHbIA NpeanpuHMMaTeNb, MMMNOPTEP OTBEYAeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA He
YCTAHOB/IEH rapaHTUIHbIA CPOK, eC/IM NOTpebuTeNb AOKaXKeT, YTO OHWM BO3HWKAM A0 nepegayn ToBapa
NnoTpebuTeNto AN NO NPUYMHAM, BOSHMKLIMM [0 3TOFO MOMEHTA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWN TOBapa, HAa KOTOPbIM YCTAaHOBAEH FAPaAHTUIHbIN CPOK, NpoAasel, (M3roToBuTeND),
YNOJIHOMOYEHHAA OpraHmM3aLma AN YNONHOMOYEHHbIM MHAMBUAYAbHbIN NPeAnpPUHUMATENb, UMNOPTEP
OoTBEYaeT 3a HeAOoCTaTKM ToBapa, €C/IM He [AOKa)KeT, YTO OHM BO3HMKAW MNoc/ae nepefayn ToBapa
notpebutento BCAeACTBME HapyleHUA noTpebuTenem npaBua  WUCMONAb30BAHWUA, XPAHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AEUCTBUIN TPETLUX UL, UAN HENPEOLO0NNMOM CUNBI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

7. [locTtaBka KpynHorabapuTHOro ToBapa M ToBapa Becom 6o/iee NATM KMA0rpaMmoB 411 PEMOHTA,
YUEHKW, 3ameHbl U (MAn) BO3BpaT MX MOTPEBUTENIO OCYLLECTBAAIOTCA CMAaMM M 3a cYyeT Mpodasua
(v3roToBUTENA, YNOAHOMOYEHHOW  OpPraHM3aLUM  WAM  YNOAHOMOYEHHOTO  WUHAWBUAYANbHOMO
npeanpuHUmaTens, MMmnopTepa). B cnydae HEUCNONHEHMA AaHHOW 063aHHOCTH, a TaK¥Ke NpPW OTCYTCTBUM
npoaasua (M3roToBUTENSA, YNOJHOMOYEHHOW OpraHM3auMu UAN YNONHOMOYEHHOIO MHAUBUAYANBHOMO
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npeanpuHUMaTtens, MMNopTepa) B MecTe HaxOoXAeHus notpebuTtena aoctaBka v (unam) BosspaT
YKa3aHHbIX TOBApOB MOTYT OCYLLECTBAATbCA noTpebuTtenem. MNpu aTom npogasel, (M3roToBUTEND,
YNO/NHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIN WMHAMBUAYA/bHLIA  NpeanpuUHUMaTeNb,
umMmnopTep) 0b6A3aH BO3MECTUTb NOTPebuUTeNto pacxosbl, CBA3aHHbIE C AOCTaBKON WU (Man) BO3BpPaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsa 19. CpoKku npepbasneHus notpebutenem tpebosaHmii B OTHOLLEHUM HEA,0CTaTKOB TOBapa

1. Motpebutenb BnpaBe npeabsBUTb MNpPedyCMOTPEHHble cTaTbeld 18 HacTosAwero 3akoHa
TpeboBaHMA K NpogaBuy (M3roTOBMTENI, YNOJHOMOYEHHOM OpraHM3auMM WU YNOJHOMOYEHHOMY
UHAMBUAYANbHOMY NpeanpuHUMATENO, UMNOPTEPY) B OTHOLEHWWM HEeAO0CTaTKOB TOBapa, €C/IM OHU
obHapyKeHbl B Te4eHWe rapaHTUMHOIO CPOKa UK CPOKa rog4HOCTH.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHWN TOBApPOB, Ha KOTOPbIE raPaHTUNHbIE CPOKU UAWN CPOKU FOLHOCTM HE YCTAHOBJIEHbI,
notpebutenb BNpaBe NpeabaBUTb YKa3aHHble TpeboBaHMA, eCM HeAOCTAaTKM TOBAapOB OOHapyKeHbl B
pa3yMHbI CPOK, HO B Npegenax AByX /IeT Co AHA nepeaayn ux notpebutento, ecnn bonee ganTesnbHble
CPOKM He YCTaHOBAEHbI 3aKOHOM W/ 4,0FOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIAHBIN CPOK TOBapa, a TaKKe CPOK ero cayXbbl MCUMCAAETCA CO AHA Nepeaadyu ToBapa
notpebutento, ecam WHoe He nNpeaycMoTpeHo JoroBopom. Ecan aeHb nepefaun  yCcTaHOBMTb
HEBO3MOYHO, 3T CPOKU UCHUCNAIOTCA CO AHA U3roTOBAEHMA ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (06yBW, ofexAbl M MPOYMX) 3TU CPOKU MCUUCAAIOTCA C MOMEHTA
HaCTyn/JeHns COOTBETCTBYIOLLEro CE30Ha, CPOK HACTYM/eHWA KOTOPOro onpeaensercs COOTBETCTBEHHO
cybbekTtamm Poccuiickont degepaumm UcxoAs W3 KAMMATUYECKMX YCIOBUIA MecTa HaxoXAeHun
nortpebutene.

Mpu npoaake ToBapoB Mo obpasLam, Mo NoYTe, a TaKKe B C/y4anX, eCIM MOMEHT 3aK/oUYeHMUS
[0roBopa Kynau-npofakm M MOMEHT nepefayn ToBapa NoTpebuTento He COBMAAAlOT, 3TU CPOKM
WCYNCNAIOTCA CO [AHA [OCTaBKM ToBapa noTpebutento. Ecav noTpebutenb AWeH BO3MOXKHOCTM
MCMNo/Nb30BaTb TOBApP BCAeACTBME OOCTOATENbCTB, 3aBMCALLMX OT NpogasBua (B 4YacTHOCTM, ToBap
HY)KZaeTca B CrneuuanbHOM YCTaHOBKE, MOAKNHOYEHUM MAM cOopKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHEeHWs NPOoAABLOM TaKuX o6CcToATeNbCTB. ECAM AeHb [40CTaBKy,
YCTaHOBKW, NOAKAOYEHMA, COOPKM TOBapa, YCTpaHEHWUA 3aBUCAWMX OT MpogaBua oO6CTOATENbCTB,
BC/NIeACTBME KOTOPbLIX MOTpebuTenb He MOMET MCMo/Ab30BaTb TOBAp MO Ha3HAYeHWIo, OMpPeaenunTb
HEBO3MOXKHO, 3TU CPOKM UCUYUCAAIOTCA CO AHA 3aKAOYEHMA 0r0BOPaA KYNAN-NPOSAKH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, nckntoyeH. - PegepanbHblii 3akoH 0T 17.12.1999 N 212-93.

CpOK rogHoOCTH TOBapa onpegenaeTca nepnoaom, ncHMcnaembim Co AHA U3rotos/sieHNA TOBaApa, B
Te4YyeHne KOTOoporo OH npurogeH K WUCNONb30BaHWUIO, UK p,aTOﬁ, A0 HactynneHwuA KOTOpOI‘a TOBap
npuroaeH K UCnosib3oBaHUIO.

MPoAOKUTENBHOCTb CPOKa FOAHOCTM TOBapa [O/KHA COOTBETCTBOBATb 06s3aTeslbHbIM
TpeboBaHMAM K 6e3onacHoOCTK ToBapa.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKWU MOTyYT YCTaHaB/IMBATbCA HAa KOMNNEKTYyOWMe n3genna n CoCtaBHblie 4actu
OCHOBHOrO TOBapa. rapaHTVIﬁHble CPOKWU Ha KOMNAEeKTyowmne n3genna n CoCtaBHble 4YaCTtn UCHYUCNAKOTCA
B TOM XXe nopAaakKe, 4to 1 FapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.
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lapaHTUIAHbIE CPOKM Ha KOMM/IEKTYOLWME U34Ee/INS U COCTaBHbIE YacTK TOBapa CYMTAOTCA PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE M3ae/ine, ec/iv MHOe He YCTaHOBJ/IEHO A0roBOpPOM. B cnyyae, ecin Ha
KOMIMJIEKTYIOWEE M34e/IMe U COCTaBHYHO 4aCTb TOBapa B A0roBOpPe YCTAHOBAEH rapaHTUMHbIA CPOK
MeHbLUEN NPOAO/IKUTENIbBHOCTU, YEM FapPaHTUIHbBIN CPOK Ha OCHOBHOE MU3aenue, nNoTpebutenb Bnpase
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAO0CTaTKaMM KOMIMIEKTYIOWEro u3aeimsa n coCTaBHOM 4acTu
TOBapa, Npu Mx OBHAPYKEHUN B TeYeHMe FapaHTMMHOrO CPOKa HAa OCHOBHOE M3Aenne, ecin UHOe He
npeaycMOTPEHO 4,0rOBOPOM.
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnuv Ha KOoMNeKTyloLLee U3Aenne YyCTaHOBEH rapaHTUNHbIN CPOK 60/IbLLEN NPOAO/IKUTENIBHOCTH,
YyeMm rapaHTUIHbIN CPOK Ha OCHOBHOM TOBap, NOTpebuTe b Brpase NpeabaBUTL TPE60BaAHUA B OTHOLLEHUHN
HeA0CTaTKOB TOBapa NpM YC/I0BUM, YTO HEA,0CTaTKM KOMMJIEKTYIOWEro U3aens 06HapyKeHbl B TeYeHue
rapaHTUIHOIO CPOKa Ha 3TO M3aesne, He3aBUCMMO OT UCTEYEHUA FapaHTUIHOIO CPOKa Ha OCHOBHOW
ToBap.

4. CpoKu, yKa3aHHble B HacTOALLEN CTaTbe, AOBOAATCA 40 CBeAeHUA NoTpebutens 8 MHbopmaumm o
ToBape, NpeaoCcTaBAAeMO NOTPebUTEN0 B COOTBETCTBMM CO cTaTben 10 HacToAwero 3aKoHa.

5. B cnyyanx, Koraa npeaycMOTPEHHbIN LOrOBOPOM rapaHTUMHbIN CPOK COCTaBAAET MeHee ABYX /ieT
M HeAOCTaTKM ToBapa 0bHapyKeHbl NOTpebuTenem no UCTe4eHUn rapaHTUMHOroO CPOKa, HO B Npeaenax
ABYX NeT, noTpebutenb BNpase NpeabsABUTb NpogasLy (M3roToBuTeN0) TpeboBaHNA, NpeayCMOTPEHHbIE
cTaTben 18 HacToAwero 3aKoHa, ec/M AO0KaXKeT, YTO Hef0CTaTKM ToBapa BO3HMKAW A0 ero nepegayu
noTpebuTento UaM No NPUYMHAM, BOSHUKLLIMM 40 STOFO MOMEHTA.
(n. 5 BBeaeH deaepanbHbim 3aKOHOM 0T 17.12.1999 N 212-03)

6. B ciyyae BbIABNEHUS CyLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb BnpaBe NpesbsBuTb
M3roToBUTENO0  (YNOSIHOMOYEHHOW  OpraHM3auuMuM  UAW  YNOJNHOMOYEHHOMY  UHAMBUAYA/bHOMY
npeanpuHUmaTento, umnoptepy) TpeboBaHe o 6e3BO3ME3ZHOM YCTPAHEHUN TAaKUX HEL0CTAaTKOB, €CAU
[OKaXKeT, YTO OHM BO3HUK/IM A0 Nepesayn ToBapa NoTpebuTento am no npuynmHam, BOSHUKLIMM A0 3TOro
MOMEeHTa. YKazaHHoe TpeboBaHWe MOKET BbITb NPeabABIEHO, eC/IM HeA,0CTaTKM ToBapa 0bHapyKeHbI No
NCTEYEHUU ABYX JIET CO AHA Nepeaayun ToBapa noTpebuTento, B Te4eHMe yCTaHOBIEHHOTO Ha TOBap CPOKa
CNYXK6bl UM B TEYEHUE AECATU NIeT CO AHA Nepeaayu ToBapa noTpebuTento B c/yyae HeyCTaHOBNEHMUA
CPOKa cny6bl. Ecv yKasaHHoe TpeboBaHWe He yA0BETBOPEHO B TeYEHWE ABAALATU AHEW CO AHA ero
npeabasaeHna notpebutenem namM obHapy»KeHHbI UM HeAO0CTaTOK TOBapa ABASETCA HeyCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy BnpaBe NPeAbABUTb M3rOTOBUTENIO (YNOJTHOMOYEHHOW OpraHusauunm
WU YNOAHOMOYEHHOMY UHOMBUAYANbHOMY NPEANPUHUMATENIO, UMMNOPTEPY) MHbIE NPEAYCMOTPEHHbIE
nyHKTOM 3 cTatbM 18 HacToswero 3akoHa TpeboBaHMA WM BO3BPATUTL TOBApP W3rOTOBUTESIO
(ynonHoMouYeHHOW opraHMsauun WAM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpUHUMAaTENto,
nMmnopTepy) 1 noTpeboBaTb BO3BpaTa YNAa4YeHHOW AEHEKHON CyMMbl.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[0CTaTKOB ToBapa M3rotoeutenem (NpogasLoM, YNOJHOMOYEHHOWM
opraHusauuen nam ynosHOMoOUYeHHbIM MHAUBUAYA/IbHBIM NpeanpPUHMMaTeNemM, UMMNOPTEPOM)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm CPOK YCTpaHeHMA HeAOCTAaTKOB TOBapa HeE onpeaenieH B NUCbMEHHOM cboplv\e cornaweHnem
CTOPOH, 3TN HEeOOCTaTKU OO0J1XKHbI 6bITb YCTPaAHEHbI MU3rotoBUTENIEM (I'IpOAaBU,OM, yI'IOl'IHOMOLIeHHOﬁ
OpFaHM3aLI,M€l7I nam  ynoaHOMOYEHHbIM  UHAOUBUAYA/NIbHbBIM  NpeanpuHNMaTENEM, VIMI'IOpTepOM)
He3amMea/InTeNIbHO, TO eCTb B MMUHUMANbHbIN CpOK, 06BbEKTUBHO HEO6XOAMMbIl71 ana nx yctpaHeHuAa C
y4yeTom 06blYHO npmnmeHAemoro cnocoba. CpOK YCTpaHeHUA HeOO0CTAaTKOB TOBapa, onpe,u,enﬂeMblﬁ B
NUCbMEHHOM cbopme cornaweHnem CTOpoH, He MOXKeT NpeBbilWaTb COPOK MNATb AHGVI.

B cnyyae, ecan BO BpemMA yCTpPaHEHMA HeLOCTAaTKOB TOBapa CTaHET OYeBUAHbIM, YTO OHU He 6y,a,yT
YCTPaHEHbI B OI'Ipe,CI,eﬂeHHbIVI cornaweHnem CTopoH CPOK, CTOPOHbI MOTYT 3aK/I1HO4YUTb CorsalwleHne o
HOBOM CpPOKe YCTpaHeHUA HeaoCcTaTKoB Tosapa. Npu aTom oTcyTCTBME HeO6XO,CI,VIMbIX AnAa yCctpaHeHuAa
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HeA0CTAaTKOB TOBApa 3anacHbIX YacTei (getanen, matepmanos), obopyaoBaHNA UaM Nogo6HbIe MPUYUHDI
He ABNAIOTCA OCHOBAaHMEM A/A 3aKNIOYEHMA COMNALLEHNA O TAKOM HOBOM CPOKe M He 0cBobOXAatoT OT
OTBETCTBEHHOCTM 33 HAPYLLUEHME CPOKa, ONPeseleHHOro CorlalleHMeM CTOPOH NePBOHAYA/bHO.

(n. 1 8 pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWM TOBApPOB AJIMTE/IbHOrO MONb30BaHMA W3roTOBUTENb, npogasel, auMbo
YNO/IHOMOYEHHAA OpPraHM3aumns UaK YNOJHOMOYEHHbIN MHAMBUAYANbHBIA NpegnpuHUMaTenb 0683aHbl
npu npegbaBaeHUN noTpedbuTenem ykasaHHoro TpeboBaHMA B TpexgHEeBHbIM CPOK Oe3Bo3Me3HO
npeaocTaBuTb NOTPEOUTEN0 HAa Nepuod PemMoHTa ToBap AJIUTE/IbHOrO MoJib30BaHWA, obnagatolmin
3TUMM }KEe OCHOBHbIMM NOTPEOUTENLCKMMUK CBOMCTBaMM, obecrneymB A0CTaBKy 3a CBOW cyeT. epeyeHb
TOBAapOB A/IMTE/IbHOTO MNOJ/Ib30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs,
yctaHaBnmBaeTca MNpasutenbcteom Poccuiickon Pepepaumm.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs Hego0CTaTKOB TOBapa rapaHTUMHbINA CPOK Ha HEero Npoa/ieBaeTca Ha nepuog,
B TEYEHMEe KOTOPOro TOBap He WMCMO/b30BascA. YKasaHHbIA Nepuos uUcHucaseTca co AHA obpalyeHus
notpebutena c TpebosaHnem 06 ycTpaHeHMM HeAOCTAaTKOB TOBApa 4O AHA Bbl4a4yM ero N0 OKOHYaHWUK
pemoHTa. [pu Bblgaye TOBapa M3roToBUTENb (Npofasel, YNOJHOMOYEHHas OpraHu3auus Wau
YMNO/IHOMOYEHHbIA  WHAMBUAYANbHBLIA NpeanpuHMmaTenb, umnopTtep) o0683aH NpefocTaBUTL B
nucbmeHHol dopme noTpebutento MHpopmaLmio o gate obpaleHus noTpebutens c TpebosaHnem 06
YCTpaHeHWN OBHApPYKEHHbIX UM HeAO0CTaTKOB TOBapa, O AaTe Mnepejadyy ToBapa noTpebutenem pgns
YCTpaHeHWs HeAOCTaTKOB TOBapa, O faTe YCTPaHeHMs HeAOoCTaTKOB TOBapa C WX onucaHuem, o6
MCMO/Ib30BaHHbIX 3aMACHbIX YacTAX (AeTanAx, matepuanax) U o gaTe BblLayn ToBapa NoTpebutento no
OKOHYaHMM YCTpaHeHMs HeJ0CTaTKOB ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHeHMM HeOOCTAaTKOB TOBapa MNOCPEeACTBOM 3aMeHbl KOMMIEKTYHOWEro usgenma uim
COCTaBHOWM 4YacTW OCHOBHOFO W3AeNusi, Ha KOTOpble YCTAaHOB/EHbl rapaHTUIHbIE CPOKW, Ha HOBble
KOMMAEKTyloWwee n3gennme UAn COCTaBHYH YacTb OCHOBHOMO M34enua yCTaHaBAMBAETCA rapaHTUAHDbIN
CPOK TOM e NPOoAO0/IKUTENbHOCTU, YTO U Ha 3aMeHeHHble KOMMNIEKTylollee U3aenMe UAU COCTaBHYH
YyacTb OCHOBHOIO U3eNns, eCAIU MHOE He NPeAyCMOTPEHO A0rOBOPOM, U FrapaHTUIMHbIN CPOK UcYUCseTCs
CO AHA BblAaYM NoTPebuUTeNto 3Toro ToBapa No OKOHYaHMUM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHagNeXallero KayecTsa

1. B cnyyae ob6HapyKeHUa noTpebutenem He40CTaTKOB TOBapa M npeabsasaeHna TpeboBaHmA o ero
3aMeHe npopasel, (M3roToBMTENb, YNONHOMOYEHHAsA OpraHW3auma WAW  YNOJHOMOYEHHbIN
WHAMBMAYANbHbIA NpeanpUHUMaTENb, UMMNOoPTEpR) 0643aH 3aMEHUTb TaKON TOBAp B TeYEHME CEMU AHEN
CO AHA NpeAbABAeHUA YKazaHHOro TpeboBaHMA noTpebuTtenem, a Npyu HeEOH6XoAUMMOCTH AOMNOAHUTENBHOW
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBuTeem, YNoJHOMOUYEHHOW opraHuM3aumen uam
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeANpPUHUMATENEM, UMMNOPTEPOM) - B TEYEHME ABaALaTV AHEN
CO AHA NpeabABNEHMA YKa3aHHOro TpeboBaHuA.

Echv y npopasua (VI3I'OTOBVITe}'IFI, yI'IO}'IHOMOLIEHHOﬁ OopraHnsaumm wnanM ynoaHOMOYEHHOro
MHANBUNAOYaNbHOIoO nNpeanpuHMmaTensa, MN\nopTepa) B MOMEHT npeabABAEHUA Tpe6OBaHVIFI OTCYyTCTBYET
HEO6XOAVIMbIl7I ANnA 3aMeHbl TOBaAp, 3aMeHa [0/1XKHa 6bITb nposeaeHa B TeyeHNe mecAua CO AHA
npegvAassieHnAa Takoro Tpe6OBaHMF|.

B paioHax KpaitHero CeBepa M NpUpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NOANEXKMUT YA0BAETBOPEHUIO NO ero 3aaBNEeHUIO B CPOK, HE0BX0AMMbIN ANA oYepenHoi
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU PalOHbI, B ClyYyae OTCYTCTBMA Y Npoaasua (M3rotoBuTens,
YNOAHOMOYEHHON OpraHM3auMM WAM  YNOAHOMOYEHHOTO WHAMBUAYANbHOTO MpeanpUHUMMATENS,
nmnopTepa) Heobxo4MMOro AN 3ameHbl TOBapa Ha AeHb NPeabABAeHUA YKa3zaHHOro TpeboBaHus.
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Ecnn ana 3ameHbl ToBapa Tpebyetca bonee cemun gHei, no TpebosaHUO NoTpebutens npogasel,
(nsrotoBuTENb NGO YNONHOMOYEHHAA OPraHM3aUMsa WAN  YNOJHOMOYEHHbIN UHANBUAYANbHbLIN
npeanpuMHUMaTesb) B TeYeHMe TPexX AHel Co AHA nNpeabasieHMa TpeboBaHMA 0 3aMeHe ToBapa 06s3aH
6e3803Me34HO NPefoCcTaBUTb NOTPebUTEN0 BO BpeEMEHHOE MO/Ib30BaHWE Ha Mepuog 3amMeHbl TOBap
ONVTENbHOIO MOJIb30BaHWUs, 061aAaloWMii STUMM KE OCHOBHbIMU MOTPEOUTENBCKUMM CBOMCTBAMMU,
obecneums ero fOCTaBKY 3a CBOWM CYET. ITO NPABM/IO HE PACNPOCTPAHAETCA HA TOBaPbIl, NepeyYeHb KOTOPbIX
onpegenseTca B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToALwero 3aKoHa.

(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o7 25.10.2007 N 234-$3)

2. ToBap HeHaa/1exKallero KayecTsa A0/KeH ObITb 3aMeHEH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHU M.

Mpu 3ameHe ToBapa rapaHTUWHbLIA CPOK WCYMCAAETCA 3aHOBO CO AHA Mepejayn ToBapa
nortpebutento.

CtatbAa 22. CpOKM yO,0B/IETBOPEHUA OTAE/NbHbIX TpeboBaHUI NnoTpebuTtena
(8 peq,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuWA NoTpebuTens o copasmepHOM YMEHbLUIEHUWN MOKYMHOW LieHbl ToBapa, BO3MELLEHUN
pacxo4oB Ha WUCNpaBAeHWe HeAOoCTaTKOB ToBapa noTpebutenem uau TpeTbUM /IMLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHEXHOM CyMMbI, a TaKKe TpeboBaHUe 0 BO3MeLLEeHUU YBbITKOB, MPUUYNHEHHbIX
notpebutento BCNeACTBME MNPOAAXKM ToBapa HeHaANerkallero KayectBa /AMB60 npeaocTaBAeHUs
HeHagnexalwen nHdopmaumum o ToBape, NOANEKUT YAOBNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOW oOpraHusaumein WAM YNOJHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHUMATENEM,
MMMNOPTEPOM) B TeYEHME AeCATU AHEN CO AHA NPeAbABAeHUA COOTBETCTBYOLLEro TpeboBaHUA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOJHOMOYEHHOM OpraHuM3auumM Uau
YNOZNHOMOYEHHOFO MHAUBUAYANILHOIO NpeanpUHUMATENA, UMNOpPTepa) 3a NPOCPOUKY BbIMOJIHEHUA
Tpe6oBaHM noTpeburtens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npeaycMoTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HEBbINONHEHWE (3a4ePKKY BbINOAHEHMA) TPeboBaHUA NOTpebuTena o NpeaoCcTaBAEHUN EMY HA Nepuos,
pPeMOHTa (3amMeHbl) aHasI0FMYHOro ToBapa nNpoaasel, (M3roToBUTe b, YNOJIHOMOYEHHAA OPraHM3aLma unu
YNONHOMOYEHHbIN MHAMBUAYA/bHBIM NpeanpuHMMaTeNb, UMMNOPTEP), AONYCTUBLLMIA TaKMe HapyLleHUs,
ynnaynsaeT NOTPebuTeNto 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe OAHOrO NPOLEHTa
LeHbl TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTcs, UCXOAA M3 ero LeHbl, CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHve noTpebutens A[OMKHO 6bl10 6biTb  YA0BAETBOPEHO MPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON OpraHM3auMein MAM YNOAHOMOYEHHbIM WHAMBWUAYANbHbIM NPeANPUHUMATENEM,
MMNOPTEPOM), B f€Hb A06POBONLHOMO YA0BNETBOPEHUA TaKOro TPeboBaHMA WAM B AEHb BbIHECEHMA
cynebHoro peweHun, ecam TpebosaHne f06POBOBHO YA0BAETBOPEHO He bbisio.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHWA TpeboBaHMiA NOTpebuTeNns B CPOKKU, NpeaycMoTpeHHble cTatbamu 20 -
22 HacToAwero 3akoHa, noTpebutenb Bnpase MO CBOeMy Bblbopy NpeabaABUTb WHble TpeboBaHus,
YCTaHOB/IEHHbIE cTaTbei 18 HacToALero 3aKoHa.

Cratba 23.1. MMocneacTsuMa HapyweHUA MNPO4aBLOM CPOKAa Nepepaun npeasapurtesibHo
onnayeHHOro ToBapa norpeburenio
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(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npogaxu, npeaycmaTpmusarowmini o6s3aHHOCTb NoTpebutens npensapuTesibHO
ON/IaTUTb TOBAP, LO/IKEH COAEpKaTb YC/I0BME O CPOKE nepeaaym ToBapa notpebutento.

2. B cnyyae, ecnm npopgasel, NOAYYMBLUMI CYMMY NpenBapuUTEsIbHOM oniaTbl B onpeneneHHOM
[OrOBOPOM KyMAN-MPOAANKMN pa3mepe, He UCMOIHMA 06A3aHHOCTL Mo nepegade ToBapa noTpebuTento B
YCTAHOB/IEHHbIM TaKMM A0rOBOPOM CPOK, NOTpebuTenb No ceoemy Bbibopy Bnpase noTpeboBaThb:

nepeaayn oniaveHHoro ToBapa B YCTaHOB/IEHHbIN MM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHON ONiaThl TOBapa, He NepeaaHHoro NPoAasLoMm.

Mpu 3TOM NOTPE6UTENL BNpase NOTPebOoBaTh TaKKe NOJHOIo BO3MeLLLeHNA YObITKOB, NPUYMHEHHbIX
emy BC/MEACTBME HapylweHWa YCTaHOBAEHHOrO AO0rOBOPOM  KyMAM-MPOAAXKM CPOKa nepesauu
npeABapuTebHO OMNIAYeHHOro ToBapa.

3. B c/iyyae HapyweHWsa YCTaHOBJEHHOIO J[OroBOPOM KyM/M-MPOLAXKM CPOKa Mepejayun
npeaBapuTeNbHO OMJIAYEHHOrO TOBapa MOTPebuTeNto NpoaaBel, yhnaayMBaeT emy 3a Kaxapli AeHb
NPOCPOYKM HEYCTOWKY (NMeHM) B pa3mepe NO0BUHbI NPOLLEHTA CyMMbI NPeBapuTeIbHOM onaaTbl TOBApPa.

HeycToiKa (neHu) B3bICKMBaETCA CO AHA, KOr4a Mo 40roBopy Kynau-npoaaku nepegaya ToBapa
noTpebuTento Ao/KHa 6blna 6biTb OCYLLECTBNEHA, A0 AHA Nepeaayn ToBapa NoTpebutento uam 4o oHA
yA0B/eTBOPeHMs TpeboBaHMA NOTPebUTeNA 0 BO3BpaTe emy NPeABapUTe/IbHO YNIaYeHHOM UM CYMMb.

Cymma B3bICKAHHOW nOTpebuTeNeM HeycTOMKM (NeHM) He MOMKeT MnpeBblwaTb Cymmy
npeaBapuTeNbHOW OnaTbl TOBapa.

4. TpeboBaHUA NOTPebUTENA O BO3BpaTe yNaayeHHOM 3a TOBAap CYMMbl U O MOJIHOM BO3MELLEHUU
yObITKOB MoAnexKaT yAOBNETBOPEHUIO MPOLABLOM B TeYeHWe AecATU OHEeW CO AHA npeabsaB/eHus
COOTBETCTBYOLLErO TPeboBaHMS.

5. TpeboBaHWA nNoTpebuTens, yCTaHOB/NEHHble MYHKTOM 2 HACTOALWLEM CTaTbM, He NoAfeXKar
YOOB/IETBOPEHMUIO, €CAM NpPoAaBel, [OKaXKeT, 4YTOo HapylweHuMe CPOKOB nepeayu noTpebutento
npeaBapuTeNbHO OMJIAYEHHOrO TOBApa MPOW3OLW/IO BCAEACTBUE HEMNpPeoAo/IMMON CUAbI AU MO BUHE
norpeburtens.

Cratba 24. Pacuetbl ¢ noTpebutenem B cayyae npuobpeTeHMs MM ToBapa HeHaA/NeKaliero
KauyecTBa

1. Mpu 3ameHe ToBapa HeHa/1eXKaLLEero KayecTBa Ha TOBAp 3TOW XKe MapKu (3TUX e moaenu u
(vnn) apTuKyna) nepepacyeT LeHbl ToBapa He NPON3BOAUTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHag/eXKalllero KayecTBa Ha TaKoW Ke ToBap Apyroi mapku (Moaenu,
apTMKyna) B caydae, eCiu LeHa ToBapa, NOANEXKALLEro 3aMeHe, HUXKE LieHbl TOBapa, NpeaoCcTaBeHHOro
B3aMeH, NoTpebuTenb A0MKEH A0NAATUTL PasHULY B LieHaX; B Cly4ae, eCAu LieHa ToBapa, Noa/iexKallero
3aMeHe, Bblle LeHbl ToBapa, NPeAOCTaBNEeHHOTO B3aMeH, PasHMUA B LEHax BbiniayuMBaeTca
notpebutento. LleHa ToBapa, nog/exallero sameHe, onpeaenseTcd Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHve noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHa 3amMeHAeMoro ToBapa W UeHa
nepeAaBaeMoro B3aMeH TOBapa OMPeAenAloTcA Ha MOMEHT BbIHECEHUA CYAOM PELIEHMA O 3aMeHe
ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae npenbaBaeHUA notpebutenem TpeboBaHMA 0 COPa3sMEpPHOM YMEHbLLEHWUM MOKYNHOW
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LeHbl TOBapa B pacyeT NPUHMMAaEeTCs LLeHa TOBapa Ha MOMEHT NnpeabsaBeHUsa notpebutenem TpeboBaHUs
06 yLeHKe unn, ecnv oHo A06POBObHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM pPeleHnsn o
COpPa3MepHOM YMEHbLIEHUWN NOKYMHOM LLEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HEHaA/IeXKalllero Kayectsa noTpebuTens Bnpase TpeboBaTb BO3MELLEHUA
Pa3sHULbI MeXAy LLeHOM ToBapa, YCTaHOB/IEHHOM O0rOBOPOM, M LEHOW COOTBETCTBYIOLLEro TOBapa Ha
MOMEHT A06pPOBO/ILHOIO YA0B/ETBOPEHMA TaKoro TpeboBaHua nan, ecam TpebosaHne 4OOPOBOJIBHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M PeLleHus.

(n. 4 BBepgeH depepanbHbiM 3akoHOM oOT 17.12.1999 N 212-93, B pea. deaepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHagJ/erKalllero KayecTsa, NPOAaHHOro B KpeauT, notpebutento
BO3BpALLL@ETCA ynaayeHHaa 3a TOBap AEHEXHasdA CyMMa B pa3mepe MOralweHHoro Ko AHK BO3BpaTa
YKA3aHHOro TOBapa KpeamTa, a TakKe BO3MeLLLaeTcA naaTa 3a NpefocTaBaeHne KpeauTa.

(n. 5B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToOBapa HeHaa/eXallero Kayectsa, npuobpeTeHHOro notpebutenem 3a cyet
notpebutenbckoro Kpeauta (3arima), npogasel, 0653aH BO3BPaTUTb NOTPEebUTENIO yNauyeHHYIo 3a TOBap
OEHEXKHYI0O CYMMY, @ TaKKe BO3MECTUTb yrnaavyeHHble noTpebutenem npoueHTbl U MHbIe NAaTeXKu Mo
[0roBopy NoTpebutenbcKoro KpeauTa (3ama).

(n. 6 BBeaeH deaepanbHbim 3aKoHOM 0T 21.12.2013 N 363-03)

CraTbs 25. MpaBo notpeburena Ha o6meH ToBapa Hag/1eXKallero Kauectsa

1. MNoTpebuten BnpaBe 0BMeHATb HENPOAOBO/NLCTBEHHbIA TOBAap Hag/exKallero KayecTBa Ha
aHaNorMyHbIV ToBap y NpoAaBsLa, Y KOTOPOro 3ToT ToBap 6bin NpuobpeTeH, ecan yKasaHHbIM ToBap He
nogouwen no ¢popme, rabaputam, pacoHy, pacuBeTKe, pasmepy UAU KOMNAEKTaLUN.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTp66MT6ﬂb MMEET NpPaBoO Ha obmeH HEeNpPo4oBO/IbCTBEHHOIO TOBApa Hag/eXalero Ka4yecrea B
TeYyeHune YyeTbipHaguatn ,D,HEVI, He CHYUTAA AHA €ro NOKynKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/IeXKalLero KayecTsa MpPOBOAMUTCA, €CM YKa3aHHbIN
ToBap He 6bin B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbIi BUA, NOTPeEbUTENbCKME CBOWCTBA, N/IOMObI,
dabpuruHble AP/bIKK, @ TaKXKe MMEETCA TOBApPHbIN YEK UM KacCOBbIN YeK MO0 MHOM NOATBEPKAAOLWNIA
ONn/aTy yKasaHHOro ToBapa AOKymeHT. OTcyTcTBME Y NOTpebutens TOBapHOro Yeka UAM KacCOBOro YeKa
NMB0 MHOTo NOATBEPIKAAIOLLErO ON/IaTy TOBAapa AOKYMEHTA He /IMLLAET ero BO3MOMKHOCTU CCbINaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He Mog/exKallmMx 0bmeHy No OCHOBAaHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickon ®eaepauun.

2. B cnyyae, ecnm aHanorMyHbI ToBap OTCYTCTBYET B MPOAAXKeE Ha AeHb obpalleHna NnoTpebutens K
npoaasuy, NoTpebutenb BNpase 0TKa3aTbCA OT UCMONHEHWA A0rOBOPa Kynav-npoAaku 1 notpebosatb
BO3BpaTa yn/jayeHHOM 33 YKa3aHHbIN ToBap AeHeKHOW cymmbl. TpeboBaHue noTpebutens o Bo3spaTe
ynaayeHHOW 3a yKa3aHHbI TOBap AEHEKHON CYMMbI NOANEXKUT YA0BAETBOPEHMIO B TEUEHUE TPEX AHEN
CO A4HSA BO3BPaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ npogasuom obmeH ToBapa MOXET ObiTb NMPeayCMOTPEeH Mpu
NoCTYyN/JeHMM aHalorMyHoro Tosapa B npoaaky. Mpoaaseu, obA3aH He3amMeaaUTENbHO COOBLMTbL
noTpebuTento o NOCTyNAeHNN aHaNorMYHOro TOBapa B MPOAAXKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CtatbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CraTbAa 26.1. AucTaHUNOHHDBI cnocob npoaarku ToBapa
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HUYHOM KyM/AM-NPOAaKNU MOKET ObiTb 3aKAOYEeH Ha OCHOBAHUM O3HAKOMJIEHMUA
notpebutensa c NpeanoXKeHHbIM NPoAaBLOM ONMMcaHMEM TOBapa MNOCPEACTBOM KaTa/loros, NPOCMNEKTOB,
6ykneTos, GOTOCHMMKOB, CPEACTB CBA3M (TENIEBU3NOHHOM, NOYTOBOMW, PAaANOCBA3N U APYTUX) UAU UHBIMK
WCKNIOYAOWMMMN BO3MOXHOCTb HEMNoCpeacTBEHHOIO O3HAaKOMJIEHWS MoTpebuTens ¢ ToBapom nbo
06pasuom ToBapa MpW 3aKAOYEHUU TaKoro A0rosopa (AMCTAaHUMOHHLIM cnocob npoaaxku ToBapa)
cnocobamu.

(B peq,. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

2. MpopaBuom [0 3aKIOYEHWA [0roBopa AO/KHA ObiTb NpefocTaBieHa noTpebutento
MHbopmaumsa 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBax ToBapa, 06 agpece (mecTe HaxoXKAeHuWsA)
npoaaBLa, 0O MecTe M3roToB/ieHUs ToBapa, O MOJIHOM GUPMEHHOM HaUMEHOBAHUW (HaMMeHOBaHUW)
npozasua (M3rotoBuTeNs), 0 LeHe U 06 yCNOBUAX NPUOBPETEHUA TOBAPa, O €ro AOCTaBKe, CPOKE CAYKObI,
CPOKe roAHOCTM 1 rapaHTUMHOM CPOKe, O MOpPsZAKe OMNJIaThl TOBAPa, a TAKXKe O CPOKe, B TeYeHUe KOTOpOoro
[AeNCcTByeT Npes/ioKeHUe O 3aK/IYeHUN 4orosopa.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 2 cT. 26.1 gonosHseTca ab3. 2 (P3 o7 28.12.2024 N 546-P3).

3. NoTpebutento B MOMEHT 40CTaBKM TOBapa AO/KHA ObiTb B NTMCbMEHHONM ¢popme npesocTaBaeHa
MHPOPMaLMA O TOBape, NPeayCMOTPEHHAsA cTaTbeit 10 HacToAlero 3aKoHa, a TakKe NpesyCcMOTPeHHas
MYHKTOM 4 HacToALWel cTaTbM MHGOPMaLLMA O NOPALKE U CPOKax BO3BpaTa TOBapa.

KoHcynbTaHTlAOC: NpumeYaHue.
C01.09.2026 n. 3 cT. 26.1 gononHseTca ab3. 2 (P3 o7 28.12.2024 N 546-P3).

4, |_|0Tp66MTEJ'Ib BrnpaBe O0TKa3aTbCA OT TOBapa B noboe BpemAa 40 ero nepenayu, a nocne nepeqayu
TOBapa - B Te4HeHne cemu AHel\/‘l.

B CQiy4vae, ecnm VIH(I)OpMaLI,VIﬂ O nopAgKe U CPOKaxX BO3BpPaATa TOBaApPa HadsieKalWero Ka4ecrea He
6bina npeagocrasseHa B NUCbMEHHOM d)opN\e B MOMEHT AO0CTaBKWM TOBapa, I'IOTpe6MTEJ'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4eHUe TpexX mecAaueB C MOMEHTA Nepeaayvynm ToBapa.

BosBpaT TOBapa HaA/eKaLlero Ka4ecTBa BO3MOXKEH B C/ly4ae, €C/IM COXPaHEHbl ero TOBapHbIN BUA,
noTpebuTeNnbCcKue CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPKAAIOLWMI GAKT M YCNOBMA MOKYNKM YKAa3aHHOToO
ToBapa. OTcyTcTBME ¥ NOTPEbUTENA LOKYMEHTA, MOATBEPKAAOLLEro GpaKT U YCI0BMA NOKYMKM TOBApa, He
NNLIAET ero BO3MOXHOCTM CCblNaTbCA Ha ApyrMe [AOKas3aTenbCTBa NPUMoBpeTeHua ToBapa Y AaHHOro
npoaasua.

|_|0Tpe6MTel'Ib He BMNpaBe O0TKa3aTbCA OT TOBapa Had/seXauwero Ka4decrBa, WMEIOLWEro
nHanBnayanbHo-onpeaeneHHble CBOWCTBa, ecau YKa3aHHbIl7I TOBAp MOXeT 6bITb  MCMNONb30BaH
UCKNHOYNTENBHO I'IpVIO6pE'TaPOUJ,MM ero I'IOTpe6VITel'IeM.

Mpu oTKase noTpebuTena OT ToBapa MPOAABEL, OAO/MKEH BO3BPATUTb €My AEHENKHYID CYMMY,
ynnaayeHHyto notpebuTenem No [OroBopy, 3a WMCKAOYEHMEM pacxodoB MPoAaBLa Ha AOCTaBKy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He NO3AHee Yem yepes AecATb AHEW Co AHA NpeabAB/ieHuA
notpebutenem cootseTcTylollero TpeboBaHmA.
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5. MocneacTsma Npoaakm ToBapa HeHaA/1eXKallero KayecTsa AMCTaHLUMOHHbBIM CNOCOBOM NPoAarKu
TOBapa yCTAHOBAEHbI NONOXKEHMAMMU, NPeaYCMOTPEHHbIMU CTaTbAMKU 18 - 24 HacToALWero 3akoHa.

Cratba 26.2. Mpasuna Npogaxu otaeibHbIX BUAOB TOBApOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna nNpoaa*kn otae/ibHbiX BUAOB TOBApOB ycTaHas/AMBatoTcs [MpaButenbctBom Poccuiickoi
depepauum.

nasa lIl. 3ALLLUTA NPAB NOTPEEUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUWN YCNIYT)

Cratba 27. CpoKM BbiNnoNHeHUA paboT (oKa3aHua ycayr)

1. WcnonHuutenb o06£A3aH OCYLIECTBMTb BbINOAHEHME paboTbl (OKasaHMe YyCayrM) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIaMU BbIMNOJAHEHUA OTAENbHbIX BUAOB PaboT (OKasaHWA OTAENbHbIX BUAOB YCAYr)
WU J,OTOBOPOM O BbIMOJIHEHMM PAabOT (OKasaHMKM ycayr). B norosope o BbINOHEHUN PaboT (oKasaHUK
YCAYr) MOXKET MpeaycMaTpMBaTbC CPOK BbIMOSHEHUA paboTbl (OKa3aHWA yCayru), ecin yKasaHHbIMK
npaBuiamMM OH He MpPefyCMOTPEH, a TaKkKe CPOK MeHbluei NPOAO/IKUTENBHOCTN, YeM CPOK,
YCTQHOB/IEHHbIN YKa3aHHbIMW MPaBUIaMM.

2. Cpok BbiNOMHEHMA paboTbl (OKa3aHMA YyCAyrn) MOXKeT onpeaenatbcs gaton (nepuogom), K
KOTOPOI A0/IKHO 6bITb 3aKOHYEHO BbiNoAHEHMe paboTbl (OKasaHue ycnyru) unum (1) gatol (nepuoaom), K
KOTOPOI UCMONHUTENb A0MXKEH NPUCTYNUTb K BbINOJHEHUIO PaboTbl (OKa3aHUIO ycayru).

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnv BbinosiHeHWe paboTbl (OKasaHMe ycayrn) ocywecTBAsSETCA Mo YacTAM (J0CTaBKa
nepuoamnyeckon neyaT, TexHUYeckoe 06CAyKMBAaHME) B TeYEeHWEe CpoKa [JEeWCTBMA [0roBopa o
BbIMOJIHEHUWN PAbOT (OKa3aHMM YCAYT), LOMKHbI TPEeAYyCMaTPMBATLCA COOTBETCTBYOLME CPOKM (Mepunoabl)
BbINONHEHUS TakKnX paboT (OKasaHus ycnyr).

Mo cornaweHuto CTOPOH B A0roBOPe MOryT ObiTb MPEeAYyCMOTPEHbl TaKXKe CPOKM 3aBeplleHus
OTAe/bHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKN).
(n. 3 BBeageH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Cratba 28. MNocneacTBuA HapylEHUA UCMOJIHUTE/NIEM CPOKOB BbiNOJIHEHUA paboT (OKasaHusa
yenyr)

1. Ecnv UcnofHWTENb HAPYLWIWMA CPOKM BbINOJIHEHUA PaboTbl (OKa3aHMA YCAyrM) - CPOKM Havana u
(nnn) oKoHYaHUA BbINONHEHMA PabOTbI (OKa3aHMUA ycnyru) u (MAn) NPOMeNKYTOUHbIE CPOKM BbINOAHEHUA
paboTbl (OKa3aHMA yCayrM) Man Bo BpeMS BbIMOAHEHWA PaboTbl (OKa3aHMA yCAyrn) CTaNo O4YEBUAHBIM, YTO
OHa He byZeT BbINOJ/IHEHA B CPOK, NOTpebMTeNb NO cBOEMY BbIOOPY BNpase:

(8 pea. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-d3, o1 25.10.2007 N 234-d3)

Ha3HaYUTb UCMONHUTENIO HOBbI CPOK;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4ymTb BbiNO/SHEHWE PaboTbl (OKasaHWe ycayrn) TPeTbMM IMLAM 33 PasyMHYI0 LLeHy Wau
BbIMOJHUTbL €€ CBOMMM CUIaMM U NOTPeboBaTb OT UCNONHUTENA BO3MELLLEHNA MOHECEHHbIX PAacX0A0B;

noTpeboBaTb YMeHbLUEHMWSA LEHbI 33 BbiNOAHEHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMNOJIHEHWNA A0rOBOPA O BbINOJHEHUWN PaboTbl (OKasaHMKM ycayru).
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebuTtenb BNpaBe NOTpeboBaTb TaKKe NONHONO BO3MELLEHMA YObITKOB, MPUYNHEHHDLIX EMY B
CBA3M C HapyLUEHMEM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUs ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOBNEHHbIE AN YA0BNETBOPEHUA COOTBETCTBYHOLWMX TpeboBaHU NoTpebutens.

(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKWU BbINOJHEHUA PaboTbl (OKasaHuA ycayru)
YKa3bIBalOTCA B 40roBOPE O BbIMOAHEHUWN PaboTbl (OKa3aHUK ycayru).
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iiyyae MpoCpPOYKM HOBbIX CPOKOB MOTPebuTeNb BnpasBe MNPeabsABUTb WCMONHUTEND WHble
TpeboBaHWA, yCTaHOB/IEHHbIE NMYHKTOM 1 HacTosALLel cTaTby.

3. LleHa BbINONHEHHOW paboTbl (OKa3aHHOW ycayru), Bo3BpaLiaeman NnoTpebutento npu otkase oT
WUCNOJIHEHUS [0roBOPa O BLINOJHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKKe yduTbiBaemas Mpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpeaenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToALlLero 3aKoHa.

(B peq,. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT UCMONHEHUA A0roBOPa O BbIMNONHEHUU PaboTbl (OKa3aHWUM YCAyrn) UCNONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NMpouecce BbINOJHEHMA PaboThbl
(okasaHus ycnyru), a Tak¥Ke NnaTbl 3a BbINOJIHEHHYIO pPaboTy (OKasaHHYK YCayry), 3a UCKAOYEHUEem
Cnyyas, ecam noTpebuTens NPUHAN BbINONHEHHYIO PaboTy (OKasaHHYo ycayry).
(8 pea. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-P3)

AbB3au, ckntoyeH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyYae HapylweHWs YyCTaHOBJIEHHbIX CPOKOB BbINONHEHUA paboTbl (OKasaHWs ycayrn) muam
HasHayeHHbIX NoTpebuTesIeM Ha OCHOBAHWUM MyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB UCMONHUTENb
ynaaymBaeT noTpebuTento 3a KaxKabli AeHb (Y4ac, eciv CPOK onpesesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHlo) B pasmepe Tpex MPOLEHTOB LeHbl BbIMOJAHEHMSA PaboTbl (OKasaHWA ycayru), a eciu LeHa
BbIMNONHEHUSA pPaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbINOJHEHUM PabOT (OKasaHWKW ycayr) He
onpeaeneHa - obuieit LeHbl 3aKasa. [loroBopom O BbIMOJAHEHUM PABOT (OKasaHWUM ycayr) mexay
noTpebuTenem 1 UCNONHUTENEM MOXKET ObITb YCTaHOB/IEH Bonee BbICOKMIA pasmep HEYCTONKM (neHn).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLlweHWe CPOKOB Haya/a BbINONHEeHMA paboTbl (OKa3aHUA ycnyru), ee stana
B3bICKMBAETCA 33 KaxkAbl AeHb (4ac, ecv CPOK onpegeneH B Yacax) NPOCPOYKM BMAOTb A0 Hayana
BbIMOAHEHUA PaboTbl (OKa3aHWA ycayru), ee atana WaM NpeabaABieHUA NoTpebutenem TpeboBaHWUM,
npeAycMOTPEHHbIX NMYHKTOM 1 HacToALWEN cTaTby.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (nNeHs) 3a HapyweHMe CPOKOB OKOHYAHUA BbINOHEHWUA PaboTbl (OKa3aHUA ycayru), ee
aTana B3bICKMBAETCA 33 KakAbll AeHb (4ac, ecan CpoK onpefeneH B Yacax) MPOCPOYKM BMIOTb A0
OKOHYaHMA BbINOAHEHMA paboTbl (OKasaHMA ycayru), ee atana MAM NpenbaBieHUA noTpebutenem
TpeboBaHMI, NPeAYCMOTPEHHbIX MYHKTOM 1 HacToALlen cTaTb.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycTolKku (NeHn) He MOMXKeT NPeBbiWwaTh LLeHY OTAEe/bHOro
BMAa BbliNOMHEHWUA paboTbl (OKasaHUA ycayrn) uam obLuylo UeHy 3aKasa, ecau LieHa BbIMOJHEeHUA
oTaenbHoro Buaa pabotbl (OKasaHWA ycnyrn) He onpepefieHa AOTOBOPOM O BbINOJHEHUM pPaboTbl
(okasaHuu ycayrn).

Pasmep HeycToOMKM (neHW) onpepensercdA, MCXOAA M3 LeHbl BbiNoAHeHMsA paboTbl (OKasaHuA
YCAyru), a ecAv yKkasaHHas LeHa He onpegeneHa, Ucxoan 13 obLei LeHbl 3aKasa, CyLLecTBOBaBLEN B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTpebuTena A0MKHO BbIN0 BbITb YA40BAETBOPEHO UCMONAHUTENEM B AEHb
A06pOBOLHOrO YA0BNETBOPEHUA TAKOrO TPe60BaHMA UK B AEHb BbIHECEHWA CYAE6HOro pelleHms, ecnm
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TpeboBaHMe NnoTpebuTens 4o6POBOILHO YA0BAETBOPEHO HE ObIN0.

6. TpeboBaHua noTpebuTens, ycTaHOBAEHHble MYHKTOM 1 HacToAlWeW cTaTbM, He noanexaT
YA0BNETBOPEHMIO, EC/IU UCMONHUTE/b IOKAXKET, UTO HapYLLUEHWE CPOKOB BbINONHEHWUA PaboTbl (OKa3aHUs
YCAyr) NpomnsoLLN0 BCAEACTBUE HENPEOAONIMMOM CUAbI UAU NO BUHE NoTpebutens.

Cratba 29. MMpaBa noTtpebutena npu o6HApYy)KeHUM HeAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOI ycayru)

1. MoTpebuTtenb Npu OBHaPYKEHUU HeAOCTAaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOM ycayru)
BrpaBe No cBoemMy Bblbopy notpeboBaThb:

6€e3B03Me34HOro YyCTPaHeHUs HeA0CTaTKOB BbINOMIHEHHOM PaboTbl (OKa3aHHOM yCyru);
COOTBETCTBYHOLLETO YMEHbLUEHUS LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOM ycyru);

6e3803Me34HOr0 M3roTOB/IEHMA APYroin Bewwy U3 OA4HOPOAHOrO MaTepuana Takoro »Ke Kayectsa
WY NOBTOPHOrO BbiNOAHEHUA paboTbl. Mpu 3Tom noTpebutens 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCNOJIHUTENIEM BeLLb;

BO3mMelWweHNA NOHEeCEHHbIX MM pacxoaoB NO YCTPAHEHUIKO HeEAOCTATKOB BbINO/IHEHHOM p360TbI
(0Ka3aHHOI‘/JI YCJ'IYI'VI) cBOMMMU CUNIaMUN NN TPETbUMMU TN AMN.

YpnoeneTtsopeHune TpeboBaHWi noTpebutens o 6e3B0o3Me3AHOM YCTpaHEHUWU HeaoCTaTKoB, 06
W3roToBAEHWUW APYrol BeLM UK 0 NOBTOPHOM BbINOJHEHMM paboTbl (OKa3aHUK ycayrn) He ocBoboxaaeT
WUCNONHUTENA OT OTBETCTBEHHOCTM B GOpMe HeyCTOMKM 3a HapylleHMe CPOKa OKOHYaHUA BbIMOJHEHUN
paboTbl (OKasaHua ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKA3aTbCA OT MCMOJAHEHMSA LOrOBOPA O BbINOJHEHUWN PaboTbl (OKasaHuM
ycayru) v notpeboBaTh NOJIHOrO BO3MELLEHUS YObITKOB, ECNN B YCTAaHOBJ/IEHHbIV YKa3aHHbIM LOrOBOPOM
CPOK HeAOCTaTKM BbINOJIHEHHOW paboTbl (OKasaHHOM YyCAYrM) He YCTPaHEHbl MWCMOJAHUTENEM.
MoTpebutenb TaKKe BMNpaBe OTKA3aTbCA OT UCMOJHEHWA A0roBopa O BbiNOSHEHWW PaboTbl (OKasaHMM
yCnyru), ecam mm obHapyKeHbl CyLWecTBEHHbIE HeAO0CTaTKM BbINOAHEHHOM paboTbl (OKasaHHOM ycnyru)
WU MHble CYLLECTBEHHbIE OTCTYMN/IEHNA OT YCNOBUIM foroBopa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTpeboBaTb TaKKe MONHOTO BO3MELLEHUA YObITKOB, NPUUMHEHHbIX eMy B
CBA3N C HeZOoCTaTKamMM BbIMOAHEHHOW PaboTbl (OKasaHHOM yciyru). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHNA COOTBETCTBYIOLLMX TpeboBaHUi noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas notpebuTento npu oTkase oT
WUCMNOJIHEHUSA [0roBOpa O BbINOJAHEHUM paboTbl (OKasaHMM YyCAyru), a TaKKe y4dyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru), onpenenseTcas B COOTBETCTBUWU C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToALLEro 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHWA, CBA3AHHbIE C HEAOCTaTKAMK BbINOJIHEHHOW pPaboTbl (OKa3aHHOW ycayru), moryT
6bITb NPeAbABAEHbI NPU NPUHATUMN BbINOAHEHHO PaboTbl (OKa3aHHOM YCAYrK) NAK B XOAE BbINOAHEHUSA
paboTbl (oKasaHua ycayrM) nMbo, ecnnm HEBO3MOXHO O6HapPYKWUTb HEeAOCTaTKM NpU MPUHATAK
BbIMOJAHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TeYEHNE CPOKOB, YCTaHOBAEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb BnpaBe NpeabABAATb TpeboBaHMA, CBA3AHHble C HeAOCTaTKaMM BbIMNOJHEHHOM
paboTbl (OKasaHHOM yCAyru), ecanm OHWM OBHapy)KeHbl B TeYEHWe rapaHTUMWHOrO CPOKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B Npeaenax AByX NEeT CO AHA NPUHATUA BbINOJHEHHOMN paboTbl (OKa3aHHOM
YCAYrn) UAN NATU NIeT B OTHOLLEHUU HEA0CTATKOB B CTPOEHUN M MHOM HeABUMKMMOM MMYLLLECTBE.
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(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAocTaTKM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBJEH
rapaHTUNHbLIN CPOK, ecan NoTpebuTeNb AOKaXKeT, UTO OHM BO3HUKAM A0 ee MPUHATUA MM UAU MO
NPUYNHAM, BOSHUKLLUM A0 3TOrO MOMEHTA.

B oTHoweHun pabotbl (ycnyru), Ha KOTOPYI YCTAHOBAEH rapaHTUWHbLIA CPOK, WCMOAHUTENb
OTBEYaeT 33 ee HeAoCTaTKM, €C/IM He OOKAXKeT, YTO OHU BO3HWKAW Mocse NpuHATUA paboTbl (ycayru)
notpebutenem BCAEACTBME HapyLleHUMs MM MpPaBUA MUCMOb30BaHMA pesynbTaTta pabotbl (ycayru),
AEeNCTBUIN TPETbUX UL, LN HENPEOA0IMMOMN CUbI.

(n. 4 BBepeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyvanx, Korga npeaycMoTPeHHbIM L0r0BOPOM rapaHTUIAHBIN CPOK COCTaBASAET MeHee ABYX /1eT
(nATK NeT Ha HeABMXUMOE MMYLLLECTBO) M HEAOCTAaTKM paboTbl (yciyru) obHapy»KeHbl noTpebuTenem no
UCTEYEHUWN TapaHTUMHOrO CPOKa, HO B npeaenax AByX NeT (NATU NIeT Ha HeABUXKMMOE MMYLLECTBO),
notpebutenb BnpaBe NpeabsaBUTb TPebOBaHUA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToAWEeNn CTaTbM, ec/un
[OKaXeT, YTO TaKMe HeAOCTaTKM BO3HUKAM A0 MNPUHATUA MM pesyabTaTa pabotbl (ycnyru) mam no
NPUYMHAM, BO3HUKLIWM A,0 3TOFO MOMEHTA.
(n. 5 BBeaeH deaepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMA CyLLECTBEHHbIX HenoCTaTKoB paboTbl (ycnyrn) notpebutenb Brnpase
npeabABUTL UCNOAHUTENIO TpeboBaHWe 0 6e3B03MeE34HOM YCTPAHEHWUM HEA0CTAaTKOB, EC/IU AOKANKET, YTO
HEeOCTaTKN BO3HMKAWN A0 MPUHATUA UM pe3ysibTaTa paboTbl (ycayru) uam no npuymMHam, BOSHUKLLMM A0
3TOro MOMeHTa. ITo TpeboBaHMEe MOXKET BbITb NPeabABAEHO, eC/IM TaKNe HegoCTaTKM OBHapYKeHbl No
NCTEYEHUN ABYX NeT (NATU NeT B OTHOLWEHMM HEABUAKMMOro MMYLLECTBA) CO AHA NPUHATUA pe3y/ibTaTa
paboTbl (ycnyru), HO B Npeaenax yCTaHOBAEHHOro Ha pe3y/bTaT paboTbl (ycayrn) cpoka caykbbl nam B
TeYeHue AeCcATU IeT CO AHA NPUHATUA pe3yibTaTa paboTbl (yciyru) noTpebutenem, ecim cpok ciybol He
ycTaHoBneH. Ecnin faHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHWe ABafuaTv AHel co AHA ero
npeabaBAeHna noTpebutenem nam obHapyKeHHbI He0CTATOK ABMSETCA HeYyCTPaHMMbIM, MoTpebutens
no ceoemy Bblb6opy Brnpase TpeboBaTh:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEr0 YMEHbLIEHWUS LieHbI 33 BbIMOJHEHHYIO0 PaboTy (OKa3aHHYO yCayry);

BO3melWweHNA NOHeCEeHHbIX UM pacxoaoB NO YCTPAHEHUIO HeAOCTAaTKOB BbINOJAHEHHOM pa6OTbI
(0Ka3aHHOI7I ycnyrm) CBOMMMU CUN1IaMWN NN TPETbUMU TN AMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMNOJAHEHUM pPaboTbl (OKasaHWWM yCayrM) M BO3MeELLEHUA
yb6bITKOB.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTIAOC: NpumeyaHue.
C01.10.2026 cT. 29 pononHaetca n. 7 (®3 o1 31.07.2025 N 290-d3).

CraTtba 30. CpoKM yCTpaHEeHUsA He[0CTaTKOB BbINO/IHEHHOW paboTbl (0OKa3aHHOI ycnyru)

HepoctaTkn paboTbl (ycnyrn) [o0MXKHbI ObiTb YCTPaHEHbl WMCNOAHUTENEM B Pa3yMHbIA CPOK,
Ha3HayeHHbIN NoTpebuTenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au, UcknodeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-03.

HasHauyeHHbI I'IOTpe6VITe}'IEM CPOK YCTpaHeHMA HeAOCTAaTKOB TOBAPa YKA3blBAaETCA B A,0roBope naun
B MHOM NoAnncbiIBaeMOM CTOPOHaMU AOOKYMeEHTEe nmbo B 3aAB/1IEHNN, HANPaB/IEHHOM I'IOTpE6MTe}'IEM
NCNONHUTENIO.
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(B peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

3a HapyweHue npefyCMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHWA HeAO0CTAaTKOB
BbINOJ/JIHEHHOM PaboTbl (OKa3aHHOW yCAyrM) UCMONHUTENb YNa4yMBaeT NOTPEeOUTENO 33 KaXKablA AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pasamep 1 NOPSLOK UCHMUCIEHMA KOTOPO ONpeaenatoTcs B COOTBETCTBUN C
NyHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB NoTpebutent BnpaBe NpeabABUTb MCMOAHUTENIO MHblE
TpeboBaHuMA, NpeayCcMOTPEHHbIe NyHKTamu 1 1 4 ctaTbm 29 HacTosLlero 3akoHa.

Cratba 31. CpOKM yO0BeTBOPEHUA OTAENbHbIX TpeboBaHMI noTpeburensa

1. TpeboBaHMA NoTpebuTens 06 ymeHbLUIEHUN LLEHbI 33 BbIMOJIHEHHYIO PAabOoTy (OKa3aHHYlo ycayry),
O BO3MELLEHUN PacxodoB MO YCTPAHEHUIO HEAOCTAaTKOB BbINOMHEHHOW PaboTbl (OKasaHHOM ycayru)
CBOMMMW CUNIAMU AW TPETBUMM IMLLAMU, @ TaK¥Ke O BO3BpaTe ynaadyeHHol 3a paboTy (ycayry) AeHeskHoMl
CYMMbl W BO3MeELLEeHUN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKAa3OM OT WCMNOJIHEHWSA [0roBOpPa,
npegycmoTpeHHble NyHKTOM 1 ctatbu 28 n nyHKTamn 1 n 4 ctatbm 29 HacToAwero 3akoHa, noanexar
Y4,0BNIETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABNEHMA COOTBETCTBYIOLWEro TpebosaHums.
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA notpebutena o 6e3Bo3me3gHOM W3rOTOB/IEHUM APYroi BewyM U3 OAHOPOAHOro
MmaTepuasa TaKoro e KayecTsa UM O MOBTOPHOM BbINOJIHEHUN PaboTbl (OKa3aHMM yCayrM) noaneskat
YOO0BNETBOPEHUIO B CPOK, YCTAHOB/AEHHbIN ANA CPOYHOrO BbINOHEHMA paboTbl (OKasaHMA ycayru), a B
Cny4yae, ecam 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeAyCMOTPEHHbIN A0rOBOPOM O BbINOJIHEHUU PabOoThI
(okazaHuK ycnyru), KOTopbl 6blA HEHAAEMKALLLE UCTIONHEH.

3. 3a HapyweHWe NpeayCMOTPEHHbIX HaCTOALWEN CTaTbel CPOKOB YAOBNETBOPEHUS OTAENbHbIX
TpeboBaHMiN NoOTpebuTens WMCNONHUTENb YynaaunmBaeT NOTPebuTento 3a Kaxkabld AeHb NPOCPOYKU
HeyCTOWMKY (NeHto), pasmep M NOPsSAOK MCHMUCAEHNSA KOTOPOI onpeaenatoTca B COOTBETCTBMM C MYHKTOM 5
CcTaTbM 28 HacTosALEero 3aKoHa.

B cnyyae HapylweHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToALWen cTaTb, NoTpebuTens Bnpase
npeabaABUTL UCMONHUTENIO UHblE TPeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 ctaTbM 28 1 nyHKTamu 1 n
4 ctaTbM 29 HacTosALWero 3aKoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT MUCMNOJIHEHMA [0roBopa O BbiNOJHeHUMU pabor
(okasaHum ycnyr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpase 0TKa3aTbCA OT UCTMONHEHWA AOrOBOPaA O BbINOAHEHUM PaboT (OKasaHUK ycayr)
B toboe Bpems Npu YC0BUKM ONAaTbl UCNONHUTENO GAaKTUYECKM MOHECEHHbIX MM PAacX0A40B, CBA3AHHbIX
C UCMOAHEeHMeM 0653aTeNbCTB MO AaHHOMY LOroBOpY.

CraTtba 33. CmeTa Ha BbinoJiIHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpedycMOTPEHHOW AOroBOPOM O BbIMOAHEHUM
paboTbl (OKa3aHMM yCcayru), MOXKET BbITb COCTaBNeHa TBEPAAn AN NPUBAU3UTEIbHAA CMeTa.

CocTtaBneHue Takol CMeTbl Mo Tpe6OBaHMPO I'IOTpE6MTE'/'IF| NN ncnonHuTens obssartensHo.

2. UcnonHuteno He Bnpase TpeboBaTb yBe/NMYEHWA TBEPAOW CMeTbl, a MnoTpebutenn - ee
YMEHbLUEHUA, B TOM YMC/IEe B C/ly4ae, KOraa B MOMEHT 3aK/Il04YeHUA 40roBOpa UCK/Yanacb BO3MOXKHOCTb
npeAycMOTPETb NOJIHbIN 06bEM NOoANENKALMX BbINOSHEHMIO PabOT (OKa3aHMIO yCayr) Man HeobXoAnMbIX
AN 3TOrO Pacxon0s..
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NcnonHuTens mmeeT npaBo TpeboBaTb YBEAUYEHMA TBEPAON CMETbl NPU  CyLLECTBEHHOM
BO3pacCTaHWUM CTOMMOCTM MaTepuanoB M o0bopyaoBaHUA, NpeaocTaBiAeMblX UCNONHUTENEM, a TaKXKe
OKa3blBaeMbIX eMy TPETbUMU NNULUAMUN YCNYT, KOTOPOE HeNb3A 6bino npeaycMmoTpeTb Npn 3aKNr4YeHnmn
porosopa. Npu oTKase noTpebuTena BbINOAHUTL 3TO TpeboBaHME MCNONHUTENb BNpPaBe PacTOPrHyTb
[0rosop B cyaebHom nopsaxe.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnam  BO3HMKNA HeobXoO4MMOCTb  BbINMOJHEHUS  AOMOJAHUTENbHbIX pPaboT  (OKasaHus
OONONHUTENbHbIX YCAYT) U NO 3TON NPUYUHE CYLLLECTBEHHOrO NpPeBbllleHUA NPUBAN3UTENBHON CMETbI,
ucnosiHuTeIb 0653aH CBOEBPEMEHHO NpeaynpeauTs 06 aTom notpedbutens. Ecam notpebutens He aan
corsiacve Ha npesbllweHne NPUbIM3UTENbHOM CMETbI, OH BMPaBe 0TKa3aTbCA OT UCMOJIHEHUA A0roBopa. B
3TOM C/ly4yae MCNONHUTENb MOXKET TpeboBaTb OT NOTPebuTeNs ynaaTbl LEeHbl 332 BbIMOJHEHHYO paboTy
(okazaHHylo ycayry).

NcnonHuTenb, cBOEBPEMEHHO He NpeaynpeauBLIniA NToTpebuTens o HeobXxo4MMOCTU NPEBbIWEHUS
npuéAN3UTENbHOM CMeTbl, 0683aH UCMNONHUTL A0r0BOP, COXPaHAA NpPaBo Ha onaaTty pabotbl (ycayru) B
npegenax npuban3nNTeNbHON CMeTbI.

(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNOAHUTENA

1. UcnonHutenb 0b6A3aH BbINONHUTL PaboTy, onpeaeneHHYH0 40roBOPOM O BbIMOJHEHUN pPaboThl,
13 CBOEro Matepu1asna u CBOMMMU CPeACcTBAMM, EC/IN MHOE He NPeAyCMOTPEHO AOrOBOPOM.
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb, npepocTaBuBWIMA  MaTepuan ANA BbiNOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHagneKallee KayecTBo Mo npaBuMnam ob OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HeHaA/eXallero
KayecTsa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHUTeNa onnadnsaeTca notTpebutenem npu 3akntoUeHMM YKa3aHHOro 4orosopa
NoJ/IHOCTbIO MU B pa3mepe, YKa3zaHHOM B 40roBope O BbINOAHEHMM PaboTbl C YCNOBMEM OKOHYATE/IbHOrO
pacyeTa npu Noay4YeHUn notTpebutenem BbIMOAHEHHOW UCNONHMTeNneM paboTbl, ecan MHON NopAAoK
pacyeToB 3a maTepuan UCNOHUTENS He NPeAyCMOTPEH cornalleHnem CTOPOH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, NpeaycMOTPEHHbIX AOrOBOPOM O BbIMOJAHEHMM PaboTbl, MaTepuan MoxKeT b6biTb
npeaocTaBneH WUCNonAHWUTENeM noTpebutenio B KpeguT. [locneaylollee U3MEHEHWE  LEHbl
npeaocTaBNeHHOro B KpeauT MaTepurana UCNoIHUTeNA He BNiedeT 3a coboli nepepacyerta.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTtepunan ncnonHmTena u HEO6XOLI,MMI:IE Ana BbINONHEHUA pa60TbI TEXHUYECKNE CpeacTtBa,
UHCTPYMEHTbI U nNpoYvyee A0CTaBNAKTCA K MECTY BbINO/IHEHUA pa60T UCNONHUTENEM.

CraTtbsa 35. BbinonHeHue paboTbl U3 matepuana (c sewwbio) notpeburtens

1. Ecnv paboTa BbINOAHAETCA NOSHOCTBIO MAM YAaCTMYHO M3 MaTepuana (c Belibio) noTpebutens,
NCMNONHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MmaTepuana (Bewm) U NpaBUAbHOE ero UCNo/Ib30BaHue.

NcnonHuTenb 0b6asaH:

npeaynpegutb nNoTpebutens o HEenpuUrogHocTM WAM Heao6poKaYecTBEHHOCTU MnepeaaHHoro
notpebutenem matepuana (seum);

npeacTtaBuTb OTHET 06 Mn3pacxoaoBaHUN maTepunazia U BO3BPATUTb €ro OCTaToOK.
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B cnyyae nMOAHOM MAWM YacCTMYHOW yTpaTbl (NoBpexKAeHwa) maTepuana (Bewm), MPUHATOrO OT
notpebutens, UcnosHUTeNb 0bA3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero og4HOPOAHbIM MaTepuasiom
(BeLblo) aHaNOrMYHOrO KayecTBa M MO KesaHUIo NoTpebuTens U3rotoBuTb M3genve U3 04HOPOAHOro
maTepuana (Beln) B pasyMHbIl CPOK, a MpU OTCYTCTBUU OAHOPOAHOro MmaTepuana (Beln) aHanorMyHoro
KayecTBa - BO3MECTUTb NOTPebUTeNt0 ABYKPATHYIO LieHy yTpadeHHoro (noBperKAeHHOro) martepuana
(sewm), a TakKe pacxoabl, NOHECEeHHble noTpebutenem.

2. UeHa yTpayeHHoOro (nospeskaeHHOro) matepuana (sewm) onpenensetcs, UCXOAS U3 LEHbI
maTepuana (Beuin), cyllecTsoBaBLUei B TOM MecTe, B KOTOpom TpeboBaHue notTpebutens A0aKHO bbino
6bITb YA0BNETBOPEHO UCNOJIHUTENEM B AeHb A06POBO/ILHOIO YA0B/ETBOPEHMA TAKOro TPEO6OBaHUA UK
B [leHb BblHECEHMUA cyaebHOoro pelweHunsn, eciiv TpeboBaHMe noTpebutens A06POBOJIbHO YA0BIETBOPEHO
He 6bls10.

LleHa maTepuana (Bewm), nepenaBaemoro WCNOJHUTENO, ONpeaenseTcd B L0roBope O
BbIMOJIHEHUW PAabOTbI UM B UHOM LLOKYMEHTE (KBUTAHLMM, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aK/t04YeHMe.
(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuTenb ocBo6OXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WM 4YacTUYHYl yTpaTy
(noBpexaeHune) matepmana (Bewm), NPUHATOrO UM OT NOTpebuTensn, ecamn noTpebuTenb NpeagynpexaeH
ucnonHuTenem o6 ocobbix cBOMCTBAaX MaTepuana (BeLin), KOTopblie MOryT NoBaeYb 3a coboi ero NoHYo
WA YacTUUHYIO yTpaTy (noBpexaeHune) nMbo eciv yKkasaHHble CBOMCTBa MaTepuana (Bewm) He moram
6bITb 0OHapPYXKEHbI NPU HagAeXalen NpUemMmKe UCNONHUTENIeM STOro maTepuana (BeLum).

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTb McnonHuTena uHpopmupoBaTb NoTpebutena o6 obcroaTenbcTBax,
KOTOpble MOTYT NOB/IMATb HAa KAYECTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoW ycayru) uam nosnedb 3a
co60i1 HEBO3MOXXHOCTb ee 3aBepLUeHUs B CPOK
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTens o6s3aH cBoeBpemeHHO MHbOpPMMPOBaTb NoTpebutena o Tom, 4To cobaogeHue
yKa3aHuii noTpebutens u nHble 06CToATENbCTBA, 3aBUCALLME OT NOTPebUTens, MoryT CHU3UTb KavyecTBo
BbINONAHAEMOM paboTbl (OKa3biBaEMOW YCAyru) UM NOBIEYb 33 COOOM HEBO3MOMKHOCTb €€ 3aBepLUeHMA B
CPOK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu  notpebuTenb, HECMOTPS Ha CBOEBPEMEHHOE M 060CHOBaHHOE WHPOPMUPOBaHUE
NCMONHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HEMNPUTOLHbIA UK HeA0b6pPOKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMI o cnocobe BbINOSHEHUA PaboTbl (OKasaHWA ycayru) AMb6O He YCTPaHWUT WHbIX
06CTOATENLCTB, KOTOPbIE MOMYT CHU3WUTb KauyecTBO BbINO/HAeMON paboTbl (OKasbiBaemon ycnyru),
NCMNONHWUTENb BNpPaBe 0TKa3aTbCA OT MCMOJIHEHWA A0roBOPa O BbIMNOJAHEHMM PaboTbl (OKa3aHUK ycayru) u
noTpe6oBaTb NOJHOIO BO3MELLEHUSA YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NopagoK un ¢opmbl onnaTbl BbINOAHEHHOW PaboTbl (OKasaHHOM ycnyru)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-d3)

MoTpebutenb 06s3aH OMNAATUTb OKasaHHble emy YCAyrM B MNOpAAKE M B CPOKM, KOTOpble
YCTaHOB/IEHbI LOFTOBOPOM C UCMOJIHUTENEM.
(4yacTb nepean B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb 0653aH ONAATUTL BbINOJHEHHYO UCMOAHUTENIEM B NOSIHOM 06beme paboTy nocne ee
NpUHATUA noTpebutenem. C cornacus notpebutens pabota MoKeT ObITb OMNJIAYeHa UM NPU 3aKA0YEHUN
[0roBopa B MOJIHOM pa3Mepe Uan NyTeEM BblJaun aBaHca.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-D3)
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Onnata oKasaHHbIX YCAyr (BbIMOJHEHHbIX PaboT) NMPouM3BOAUTCA NOCPEACTBOM HAJIMYHBLIX UAU
6e3HaIMYHbIX PacYeToB B COOTBETCTBMMU C 3aKOHOAaTe/IbcTBOM Poccuitckon ®enepauumu.
(4acTb TpeTba BBegeHa PegepanbHbIM 3aKoHOM oT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HanMYHOW GOpPMbI PacyeToB onsaTa ToBapoB (paboT, ycayr) noTpebutenem
Nnpou3BOAUTCA B COOTBETCTBMM C YKasaHMeM npogasua (MCMOAHUTENs) NyTeM BHECEeHWS HaJIMYHbIX
AEHEXHbIX CpeacTB npoaasuy (MCNoNHUTeN0), MMH60 B KpeguTHYIO OpraHM3aumio, IMbo naaTexxHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb MO NpUuemy naaTtexken pusmyeckmx aunu, 1Mbo 6GaHKoBCKOMY
nnaTtexxHomy areHTy (cybareHTy), ocywecTBAAlOWEMY OeATeNbHOCTb B COOTBETCTBUU  C
3aKOHOZaTeNbCTBOM 0 HaHKax M HAHKOBCKOWM AeATENbHOCTU, EC/IN MHOE He YCTAaHOBeHO deaepanbHbiMm
3aKOHAMM WAW MHbIMW HOPMATUBHLIMM MPABOBbIMM aKTamu Poccuitckoir Pepepaumn. Mpu aTom
ob6s3aTenbCcTBa NOTpebuTens nepeq, nNpoaaBLOM (McnonHUTeNem) No onnate ToBapoB (paboT, ycnyr)
CYUTAOTCA UCNOSIHEHHbIMWU B pPa3mepe BHECEHHDbIX AeHEeXHbIX CpeacTB C MOMEHTa BHeECEHUA HAIUYHbIX
[AEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBsLy (MCNOAHUTEN0), IMB0 B KPeAUTHYIO OpraHM3aumio, inbo
NAaTEXXHOMY areHTy, OCYLLECTBAAIOWEMY AeATENbHOCTb MO NpUemMy nnaTexen puandeckux auu, ambo
6aHKOBCKOMY M/JIaTEXKHOMY areHTy (cybareHTy), OCyLLEeCTBAAOWEMY AeATe/bHOCTb B COOTBETCTBUM C
3aKOHO4,aTeNbCTBOM O HaHKax M HAHKOBCKOM AeATENbHOCTH.

(8 pea. PepepanbHblx 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-P3)

CraTtbsa 38. YTpatuna cuny. - ®egepanbHblii 3akoH ot 25.10.2007 N 234-93.
Cratba 39. PerynnpoBaHue OKa3aHUA OTAENbHbIX BUAOB yCnyr

MocnepcteuA HapyweHunA YCﬂOBMﬁ Aorosopos 06 oKasaHuu OoTAEeNbHbIX BUOOB YCNyr, €C/N TaKne
AOroBopbl MO CBOEMY XapaKTepy He noanadakoT non ,CI,El\/lICTBVIe HaCTOﬂLLI,ef/‘I rnaBbl, onpeaenAarTCcA
3aKOHOM.

CraTtba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAE/NbHbIX BUA0B paboT
notpeburenam

(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa okasaHWA OTAE/IbHbIX BUA0B YC/IYT, BbIMOJHEHMA OTAE/NbHbIX BUA0B paboT noTpebutenam
ycTaHaBauBatoTcs MpaButenscTBom Poccuiickoit deaepaumm.

Fnasa IV. TOCYAAPCTBEHHAS U OBLLLEECTBEHHASA 3ALLMUTA
NMPAB NMOTPEBUTENEN

Cratba 40. ®epepanbHblii rocyaapcTBeHHbIA KOHTPOAb (Hag3op) B obnactm 3awuTbl npas
notpebureneit

(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIit rocysapcTBEHHbINM KOHTPOAbL (Haa3op) B 06/1acTv 3awmThl Npas notpebutenei
ocyuiectsnseTtca ¢peaepanbHbiM OPraHOM UCNONHUTENbHOW BAACTU, YNOJHOMOYEHHbIM MpaBUTeIbCTBOM
Poccuiickoit eaepaumm (ganee - opraH rocyaapcTBEHHOro Hag3opa).

2. NpeameTom denepanbHOro rocyaapcTBEHHOrO KOHTPOAA (Haa3opa) B 06/1acTv 3aWwmThl Npas
notpebutenei ABAAIOTCA:

1) co6mop,eHv1e n3rotTosuTenamm, UCNONTHUTENAMMN, npogasuamu, YNnOJIHOMOYEHHbIMUA
opraHnsaunamm manm ynoaHOMOYEHHbIMU MHAOUBUAYA/NIbHbIMU NMpeanpuHUMaTeENAMN, UMNOPTEPAMMU,
BnagenbuamMum arperatopos obAsaTenbHbIX Tpe6OBaHV|l7|, YCTaHOB/IEHHbIX HAaCTOALWMNM 3aKOHOM, APYrmMmun
dJep,epaanbmm 3aKOHaMn U MHbIMU HOPMATUBHbIMU NPAaBOBbIMU aKTaMU Poccuiickoi CDe,a,epau,MM, a
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TAKXKe aKTaMW, COCTaBAAOWMMM MNpaBo EBPasMiiCKOrO 3KOHOMMYECKOTO COH3a, Peryampyowmmm
OTHOLWWeEeHMA B 061acTM 3aWwmThl NpaB noTpebutenei;

2) cobntoseHne N3rotoBUTEeNEM, UCNONHUTENEM (NNLOM, BbINOAHAOWMUM GYHKLUUM MHOCTPAHHOTO
M3roToBuTeNsA), nNpoaaBLOM TPeboBaHWUK, YCTAaHOB/IEHHbIX TEXHUUYECKUMMU PernameHTamu, Wuau
obA3aTeNbHbIX TPebOBaHMI, NogNeXalmnx MPUMEHEHUID A0 AHA BCTYMNEHUA B CUAY TEXHUYECKUX
pernameHToOB B COOTBETCTBMU ¢ PeaepanbHbiIM 3aKOHOM OT 27 AeKkabpa 2002 roga N 184-d3 "O
TEXHUYECKOM peryanpoBaHum";

3) cobnogeHve npogaBuamuM W BAadenblaMu arperatopoB o06sA3aTenbHbiX TpeboBaHWt K
MapKMpPOBKE TOBApOB CpeacTBaMW MAEHTUPUKAUUKM, K nepegade MHOOPMaLMM B rOCYyAapCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHWUTOPUHIa 3a 06OPOTOM TOBapoB, NoAnexalmx o6A3aTenbHON
MAapPKUPOBKe CpeacTBamu MAeHTUOUKAUMKM, U MHbIX TpeboBaHMI, cBA3aHHbIX ¢ 06OPOTOM TOBapPOB,
MHbOPMALMA O KOTOPbIX MOANEKUT BHECEHMIO B YKa3aHHYI roCyAapCTBEHHYI WHPOPMaLUNOHHYO
cuctemy B cooTeTcTBuM ¢ PenepasibHbIM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-d3 "O6 ocHoBax
rocyf,apCTBEHHOMO PEryIMpoBaHUs TOProBom aeatenbHOCTN B Poccuiickon ®epepaumn”, PepepanbHbim
3akoHoM oT 13 utoHAa 2023 roga N 203-P3 "O rocygapcTBEHHOM peryiMpoBaHUM NPon3BoACcTBa M obopoTa
TabayHbIX M3gennin, TabayHOW NPOAYKUMM, HUKOTMHCOAEPKALLEN MNPOAYKUMM W CbipbsA AN  UX
npoussoactea”, ®epepanbHbIM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocygapcTBeHHOM
perynMpoBaHUM Npou3BoACTBa M obopoTa 3TUNOBOrO CNMPTA, AJIKOFOAbHOM U CNMPTOCOAEPIKaLLein
npoAayKuMmn n ob orpaHuyeHumn notpebneHns (pacnutna) ankoroNbHOW NPOAYKUMKU", 33 UCKAOYEHNEM
Taknx o06A3aTeNbHbIX TPebOoBaHWN, OTHOCAWMXCA K NpPeaMEeTy PerMoHasbHOro rocyaapCTBEHHOro
KOHTpPOAA (Haa3opa) B 06/1aCTU PO3HUYHOM NPOAAXKM aNKOr0/IbHOW M CMMPTOCOAEPKALLEN NPOAYKLNN U
denepanbHOro rocyiapcTBEHHOrO KOHTPOAA (Haa3opa) B 061acTM Npon3BoACTBa M 060pPOTa 3TUNOBOTO
CNMPTA, aZIKOTO/IbHOM U CIMPTOCOAEPIKALLEN NPOAYKLMU.

(nn. 3 BBegeH ®epepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHu3auma u ocyliectsieHne ¢eaepanbHOro rocyAapcTBEHHOIO KOHTpona (Haa3sopa) B
obnactu 3awmThl NpaB noTpebutenen perynupytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocypapcTBEHHOM KOHTpose (Haa3ope) M MyHMUMMNANbHOM KOHTpose B Poccuitckoi
dbepepauun’.

4. NMonoxeHue o desepanbHOM rocyaapcTBEHHOM KOHTposie (Hagsope) B 061acTM 3aWwmThl Npas
nortpebutenel yreepxkgaetca MNpasntenbcteom Poccuitickont Pegepaunu.

5. B nonoxeHun o peaepanbHOM rocyaapCcTBEHHOM KOHTpOIe (Hag3ope) B 061acTu 3aWmMTbl Npas
notpebutenei yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1€MEHTbl TEXHUYECKOrO perfameHTa M
(nnmn) obssaTenbHbIx TpeboBaHMM, NOANEKALMX MTPUMEHEHWNIO A0 AHA BCTYNJEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ PeaepanbHbiM 3aKOHOM OT 27 aekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM PEryIMPOBaHMM", OLLEHKa COBOAEHMA KOTOPbIX OCYLLECTBAAETCA B paMKax desepanbHOro
rocyapCTBEHHOrO KOHTpoAns (Hag3opa) B 06/aacTM 3alMTbl NpaB notpebuteneit, a TakKe BUAbI
npoayKumu, seasowmeca obbektammu peaepanbHOro rocyLapcTBEHHOro KOHTPoAA (Haasopa) B obiactu
3alWmTbl NpaB notpebutenei.

6. OpraH rocy4apCTBEHHOrO Hag30pa eXXEero4HO roTOBUT rOCYAaPCTBEHHbIM A0KAAA, O 3alLMTe Npas
notpebuteneit B Poccuinckoit depepauumn B nopsake, yctaHoBneHHom [paBuTenbcTBom Poccuitckol
depepaunm.

7. OpraH rocyapcTBeHHOro HaA3opa BnpaBe 0bpawaTtbCsa B CyA, C 3aABAEHUAMM B 3aLLMUTY Npas
notpebutenei M 3aKOHHbIX MWHTEPECOB OTAe/bHbIX noTpebuTtenelt (rpynnbl  noTpebutenei,
HeonpegeseHHOro Kpyra noTpebuteneit), a TaKke C 3aABAEHUAMM O NUKBMAALUMWM W3TOTOBUTENA
(vcnonHuTens, npoaasua, yNoAHOMOYEHHOM OpraHM3aumm, UMmnopTepa, BAagaenbla arperatopa) Mbo o
npekpaLLeHnm AeATeNbHOCTH WMHANBUAYANbHOMO npegnpuHumaTtens (ynonHomoueHHoro
WMHAMBMAYANbHOTO NpeanpuvHUMaTens) 3a rpyboe (nosnekwee cMepTb UAM MaccoBble 3abosneBaHusA,
OTpaB/eHuA No4ei) HapylleHne NpaB NnoTpebutenei.
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8. OpraH rocyapCcTBeHHOro HaA30pa B NOpAAKe, yCTAaHOBNEHHOM 3aKOHOA4ATebCTBOM Poccuiickoit
depnepauunm, MoxKeT bbITb NPUBIEYEH CYA0M K YHACTUIO B ie/1e, @ TaKXKe BNpaBe BCTyNaTb B A4,e/10 NO CBOe
WHULMATUBE MM NO UHULMATMBE NIULL, YYaCTBYIOWMX B Aene, ANA Aa4W 3aKJoUYeHMA Mo Aeny B uenax
3alUTbl NpaB NoTpebuTenei B pamKkax rpa*kaaHCcKoro UamM agMmMHUCTPaTUBHOIO CyA0NPOM3BOACTBA.

9. OpraH rocygapcTBEHHOIO HaA30pa BMNpaBe 4aBaTb Pa3bsACHEHMA MO BOMPOCaM MpPUMEHEHMS
3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akTOB Poccuinickoit Pegepaumm, peryimpyrowmx OTHOWEHNS B
obnacTu 3aWmTbl NpaB noTpebutenei.

10. KoHcynbTHpoBaHMe, NpodunakTMYecknin BU3nT, HabaoaeHme 3a cobntogeHmem obasaTenbHbIX
TpeboBaHMin, BblesgHoe obcneAoBaHWE MOTYyT MNpPOBOAUTBCA deaepasbHbIMU  FOCYAaPCTBEHHbLIMMU
YUYpeKAEHUAMM, NOABEAOMCTBEHHbIMU OpPraHy rocyAapCTBEHHOro Hag3opa, B MOpsAAKe W Cayyasx,
YCTaHOB/IEHHbIX MOJIOXKEHMEM O deaepanbHOM rocyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3aWmTbl NpPaB noTpebuTenei.

Cratba 41. 06A3aHHOCTb MU3roToBUTENA (UCNONHUTENA, NpPoAaBLa, YNOJHOMOYEHHOM
opraHusauvm uam ynoaHOMOYEHHOTO MHANMBUAYANbHOIO NpeAnpUHMMATENA, UMNOpTepa, Baagenbua
arperaTtopa) no npeaocTtasieHnio UHGOPMaL MK rocyAapCcTBEHHbIM OpraHam
(8 pea. PepepanbHbix 3akoHOB 0T 29.07.2018 N 250-d3, o1 01.04.2025 N 41-93)

(8 peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. U3rotoBuTeNb (MCNOAHUTENDL, NPOAABEL,, YNOJHOMOYEHHAsA OpPraHn3aumsa UM YyNoAHOMOYEHHbIN
WHOMBUAYANbHLIA NpeanpuUHUMATENb, MMMOPTEpP, BAagenel, arperatopa) no TpeboBaHUIO oOpraHa
rocyf,apCTBEHHONO HaA30pa, ero A0/IKHOCTHbLIX AL, 06A3aH NPesoCTaBUTb B YCTAHOBNEHHbIA UMK CPOK
OOCTOBEpPHbIE CBEAEHMA, AOKYMEHTALMIO, OObACHEHUA B MUCbMEHHON U (UAK) ycTHOW dopme U UHYIO
MHPOPMaALMIO, HeobXoAMMYI A/1A OCYLECTBNIeHUA OpPraHOM roCyAapCTBEHHOro Hagsopa WM ero
AO/MKHOCTHLIMM INLLAMM NOIHOMOY M, YCTAHOBNEHHbIX 3aKOHOZATeNbCTBOM Poccuiickoit Pegepaumu.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Bnageney arperatopa B cayyasx, NPeAyCMOTPEHHbIX 3aKoHOA4ATeNbCTBOM Poccuiickomn
depepauum, 06a3aH NpesocTaBUTb YNOJHOMOYEHHOMY FOCY4apPCTBEHHOMY OpraHy, OCyLLeCTBAAOLEMY
onepaTUBHO-Pa3sbICKHYIO AeATesibHOCTb MAM obecneveHne 6esonacHocTM Poccuiickoit depepaumm,
3aMpoOLWEeHHble  YKa3aHHbIM  OpraHOM  CBeAeHWA C  WUCMNOo/Jb30BaHMEM  eAMHOW  CUCTEeMb!
MEeXKBe0MCTBEHHOIO 3/IEKTPOHHOIO B3aMMOAENCTBUA B CPOKM, NOpAAKe, cocTaBe U popmaTe, KOTopble
ycTaHaBnmBatotcs MpasutenbctBom Poccuinckont deaepaumu.

(n. 2 BBeageH ®egepanbHbiMm 3akoHOM oT 01.04.2025 N 41-d3)

CraTtbsa 42. YTpatuna cuny. - degepanbHblii 3akoH ot 21.12.2004 N 171-93.

Cratba 42.1. MNoONHOMOYMA BbICWIMX MCMNOJIHUTENbHbIX OPraHOB Cy6beKToB PoccuiicKoi
depepauum B 06n1acTu 3aWwUTbl NPaB noTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICWIMA WMCNONHUTENbLHbIA OpraH cooTBeTcTBylollero cybbekTa Poccuitckoli Pepepauum
OCYLLECTBASET MEPONPUATUA NO peanmsaumm, obecnedyeHmto 1 3alwmTe npas notpebuteneli n B npegenax
CBOMX MOIHOMOYMI NPUHUMAET onpeseneHHble Mepbl.

(8 pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax cogeictsva 3alwmTe npaB noTpebuTenei UCNOAHWUTENbHblE OpraHbl Cy6bEKTOB
Poccuiickoit Pepepaunm paspabaTbiBatoT perMoHasbHble NPOrpaMmmbl Mo 3almTe Npas noTpebuteneit u
OKa3blBalOT COAENCTBME OpraHaM MECTHOrO CamoynpasieHMs M obwecTBeHHbIM 06begUHEHUAM
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notpebuteneit (Mx accoumaLmMam, COHO3am) B OCYLLECTBIEHUN UMM 3aLUUTbI NPaB noTpebutenen.
(n. 2 BBepeH PenepanbHbim 3akoHoM 0T 18.03.2019 N 38-3; B pea. PenepansbHoro 3akoHa ot 08.08.2024
N 232-03)

3. OpraH rocyfapcTBEHHOMO HaA30pa YTBEPKAAET METOANYECKME PEKOMEHAALMN NO pa3paboTke U
peann3aumnmn permoHasbHbIX U MyHUUMMAAbHbIX MPOrpamm Mo 3alwmTe npae notpebutenei.
(n. 3 BBeaeH deaepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. MNepepaya OCyLLECTB/IEHUA MOJIHOMOYMA OpraHa rocygapcTBEHHOro Hag3opa
MCNOIHUTEIbHbIM OpraHam cy6bekToB Poccuiickoii Pepepauum

(8 peq,. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHomouMs opraHa TroOCyZapCTBEHHOrO Hagsopa MO OCYWECTBAeHU0  denepanbHoro
rocy4apCTBEHHOro Haasopa B 06sacTv 3awmTbl NpaB notpebuteneld Moryt nepefaBaTbca ANd
OCYLLECTBAEHUNA MCMOJNIHUTENbHBIM OpraHam cyb6bekToB Poccuitickoit depepauumn NOCTaHOBEHUSAMM
MpaBuTtenbcTBa Poccuiickoit ®epepauun B nopagke, yctaHosneHHom deapepanbHbiM 3aKOHOM OT 21
aekabpa 2021 roga N 414-d3 "0O6 06wWMX NpUHLMNAX OpraHM3auMM Ny6AMYHON BNacTM B CybbeKTax
Poccuiickon depepaumn’.

CraTtbsa 42.3. Moaaua u paccmoTpeHune obpalieHnii notpebuteneii
(sBegeHa depepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

1. ObpaweHune notpebutena moxKeT ObiTb HanpaBAeHO B NMUCbMeEHHOW ¢dopme Ha BymarkKHOM
HOCUTEsNle WM B 3NIEKTPOHHOM dopme B OpraH rocyZapCTBEHHOrO HaZA30pa, WHble YNOJHOMOYEHHbIE
depepanbHble opraHbl WCMOJIHUTENIbHOW BNACTW, WCMNONMHUTENbHbIM OpraH cybbekTa Poccuitckol
denepauymm MMH60 opraH MECTHOrO CaMoyNpPaB/eHus.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. ObpaweHne notTpebuTens MoXKeT OblTb HanpasBieHO MO MoYTe, C WCMNO/b30BaHMEM
MHPOPMaLMOHHO-TEIEKOMMYHUKaLMOHHON ceTn "UHTepHeT", B TOM YMcne oduumManbHOro caiTa opraHa
rocyA,apCTBEHHOMO Hag30pa, MHbIX YNOJHOMOYEHHbIX $deaepasbHbIX OPraHoB MCNONHUTENbHOW BAACTH,
NCMNONHUTENBHOrO OpraHa cybbekTa Poccuitickol degepaumm Mbo opraHa MecTHOro camoynpassieHus (B
cybbekTax Poccuiickoli ®egepauun - ropogax degepanbHoro sHaveHua MockBe, CaHKT-MeTepbypre u
CeBacTonone c ncnosb3oBaHMeM odULMANLHOIO CaiTa opraHa MecTHOro CaMoynpaB/ieHWUa B Cayyae,
€C/N 3TO NpeaycCMOTPEHO 3aKoHamu cybbekToB Poccuiickoit degepaunn - ropoaos dpeaepanbHOro
3HaueHna Mocksbl, CaHkT-lMeTepbypra wn CeBacTonons), eAMHOro MopTana rocydapcTBEHHbIX W
MYHULUMNANbHLIX yCayr AMbo perMoHasbHOro MopTana rocyAapCTBEHHbIX U MyHUUMMNANbHBIX YCAYT, a
TaKXKe MOXKeT 6bITb NPUHATO NPU IMYHOM NPUEME 3aABUTENA.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrodyHKUMOHaNbHbIX LieHTPax NpeaoCcTaBAeHMUA rocyAapCTBEHHbIX U MYHUUMNAAbHBIX YCAYr
MOFYT OCYLLECTBAATbCA Npuem obpalleHuid notpebutenei M KoHcynbTMpoBaHMe noTpebuTenel no
BOMPOCAaM  3alMTbl WX NPaB  Ha OCHOBAaHWM COMNAWEHMI O B3aMMOAENCTBUM  MeXay
MHOTFOQYHKUMOHANbHbIMM LieHTPaMM NPeaoCTaBNeHNUA FOCYAaPCTBEHHbIX U MYHUUMNAAbHBLIX YCAYT U
denepanbHbIMM OpraHamm WUCMOAHWUTENbHOW BAACTM, OpraHamM TroCyAapCTBEHHbIX BHEBIOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHOM BAacTn cybbekToB Poccuiickoit ®eaepaumn, opraHamMm MecTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 33 HapylleHue nNpaB NoTpebutenei, yCTaHOBAEHHbIX 3aKOHAMU U
MHbIMW HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickoit degepauum

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3a HapylweHue npaB noTpebuTtenen, YCTAaHOBNEHHbIX 3aKOHAMWU U MHbIMW HOPMATUBHbIMMU
npaBoBbIMU akTaMu Poccuinckoit Peaepauum, npoaasel, (MCNOAHUTENb, UITOTOBUTE b, YNIOJIHOMOYEHHasnN
OpraHM3aumMs WAM  YNOJHOMOYEHHbIN WUHAMBUAYANbHBLIM NpeanpUHUMaTENb, WMMOPTEp) HeceT
AAMUHUCTPATMBHYIO, YrOJIOBHYIO WAW TPaXKAAHCKO-MPABOBYD OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHogaTenbcTBOoM Poccuiickon Pepepaumn.

Cratba 44. OcywecTBaeHMe 3aWUTbl NpPaB NoTpebutenet opraHamm MecTHOro camoynpas/sieHUA
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmMTbl nNpas noTpebutenein Ha TEPPUTOPUN MyHUUMNAIbHOrO 06pa3oBaHMA OpraHbi
MEeCTHOro camoynpassieHus Bnpase:

paccmatpmeaTb obpalleHns noTtpebuTteneil, KOHCY/bTMPOBaTb MX MO BOMpOCam 3aluTbl Npas
nortpebuteneit;
(8 peq. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTbca B cyabl B 3alWMTY NpaB noTpebutenen (HeonpeseneHHoro Kpyra notpebutenen);

pa3pabaTbiBaTb MyHULMMA/IbHbIE NPOrpamMmbl MO 3aLLMTe NpaB noTpebutenen.
(ab3au, BBegeH PenepanbHbim 3akoHom oT 18.03.2019 N 38-03)

Mpw BbIABNEHUWN NO 0bpalleHUo NoTpebuTens ToBapos (paboT, yciyr) HeHag exalero KayecTsa,
a TaKXe ONacHbIX ANA XW3HW, 300POBbA, UMYLLECTBA NOTpebuTeneil U oKpyKatolel cpeabl opraHbl
MECTHOrO CamMoynpaB/eHUs He3aMeANUTeNbHO Wu3BewaloT 06 3Tom  deaepanbHble  OpraHbl
WUCNONHUTENbHOW BIACTU, OCYLLECTBAAIOLWME KOHTPO/b 33 KayecTBOM M 6e3onacHoOCTbIo ToBapos (pabor,
ycayr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbs yTpaTuaa cuay. - PegepanbHblii 3akoH oT 18.03.2019 N 38-93.
CraTbs 45. MpaBa obwecTBeHHbIX 06beguHeHU noTpebuTteneit (Mx accoumaymii, cor3os)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06bEAUHATLCA HAa A0OPOBONLHOM OCHOBE B O6LLECTBEHHbIE 06bEANHEHMS
notpebutenel (Ux accoumaLmMm, COO3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATE/NIbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX obbeauHeHui (MX accoumauumii, COK30B) M 3aKOHOAATENbCTBOM Poccuiickoi
depepaunm.

2. ObuwectBeHHble 06beanHeHMA noTpebuTenelt (Mx accoumaumm, colosbl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lienein Brnpase:

y4yacTBoBaTb B pa3paboTke obasaTenbHbIX TpeboBaHMI K ToBapam (paboTam, yciyram), a TaKkxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuiickoit depepaumn, peryanpyromx
OTHOLeHMA B 06/1aCTM 3aWmMTbI NpaB notpebutenei;

NPoOBOAMTb HE3aBMCUMYIO 3KCNEepTU3y KayecTBa, 6e3onacHocTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPebUTENbCKUX CBOMCTB ToBapoB (paboT, ycnyr) 3asB/ieHHOW nNpoaaBuammu
(v3roToBUTENAMM, UCMOAHUTENAMM) MHOOPMALUU O HUX;

OCYLLEeCTBAATb O6LLECTBEHHDbIN KOHTPOAbL 33 cobaloaeHMemM Npae noTpebutenein U HanpaBAATb B
OpraH rocyfapCTBEHHOro Hags3opa W opraHbl MECTHOro camoynpas/ieHua uHbopmauuio o dakTax
HapyleHWiA nNpasB noTpebutenein ANA NpPoBeAeHUA NPOBEPKU 3TUX GAKTOB M MPUHATUA B Caydae WX
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NOATBEPKAEHMA Mep MO MNPeCceYeHU0 HapylweHui npas notpebutenen B npegenax MoJAHOMOUWIA
YKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEAEHMNN SKCNEPTU3 MO PpaKTam HapPYLEHMI NpaB noTpebuTtenei
B CBA3M C 0b6paleHmnamu notpebutenen. Mpu ocywecTsneHnn 0bLECTBEHHOMO KOHTPOAA 06LWECTBEHHbIE
obbeguHeHus noTpebuteneit (Mx accoumauuum, cotosbl) He BrpaBe TpeboBaTb OT M3roToBUTENEN
(ncnonHuTenei, npogaBLoB, YNOJHOMOYEHHbIX OPraHM3aUnn AU YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUMmaTenein, MMNopTepoB) NpeacTaBieHne JOKYMEHTOB (BbINOIHEHWE AeiCcTBUIN), 06A3aHHOCTb
npeacTaBieHns (BbINOJHEHMA) KOTOPbIX MO TPEOOBAHMIO NOTPEOUTENA HE YCTAHOB/IEHA 3aKOHOM;

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaALMIO O NpaBax NoTpedbuTenen n o HeobxoaAMMbIX AENCTBUAX NO 3aluuTe
3TUX MpaB, 0 pe3y/bTaTax CPaBHUTENbHbIX UCCeA0BaHMIA KayecTBa TOBapoB (paboT, ycayr), a TakkKe UHYo
nHdopmaumio, Kotopas byaeT cnocobcTBOBaTL peasnsaLmMm NPaB U 3aKOHHbIX MHTepecoB NoTpebuTene.
My6ankyemble OOLLECTBEHHbIMM 06beauHEHUAMWU noTpebuTenein (Mx accouMauusamu, COK3amM)
pe3ynbTaTbl CPaBHUTENbHbIX UCCAEA0BAHUIA KauecTBa TOBapoB (paboT, ycayr) He ABNAOTCA PEKIaMOIA;

BHOCUTb B ¢efepanbHble OpraHbl WCMONHUTENbHOM BAACTM, OPraHM3auuMM NpPegIoXKeHua o
NPUHATMM Mep NO NOBbILIEHMIO KayecTBa TOBapoB (paboT, ycayr), o NPUOCTaHOBIEHMIO MPOV3BOACTBA U
peanusauumn ToBapos (BbINOAHEHMA PaboT, OKa3aHWA yCcayr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(pabor, ycnyr), He COOTBETCTBYIOLWMX MPEABABAAEMbIM K HUM M YCTAHOBNEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit esepalmmn 0 TEXHUYECKOM PerynpoBaHnm 06sa3aTesibHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U d)ep,epaanble OopraHbl NCNONHUTENbHOW BNIACTU maTtepunasnbl O
npmuened4yeHnn K OTBETCTBEHHOCTM /UL, OCyWEeCTBAAKOWMX NpousBoaCTBO U peannsaunto TO0BapoB
(BbII'IOI'IHEHVIe paGOT, OKa3aHune ycnyr), He COOTBETCTBYHOWMUX NpeabABAAEMbIM K HUM 06A3aTeNbHbIM
TpeGOBaHMﬂM, a TaKXe Hapyuwakwumnx npasa I'IOTpE6VIT€J'I€l7I, YCTaHOBJ/IEHHbIE 3aKOHaMW U UHbIMU
HOPMaTUBHbIMU MPAaBOBbIMU aKTaMU Poccuiickoi (Dep,epau,MM;

obpawaTtbcAa B oOpraHbl MNPOKypaTypbl C npocbbamMn NpUHECTM MpoTecTbl O NPU3HaAHUK
HeaelCcTBUTENbHbIMU aKTOB deaepasibHblX OPraHOB UCMONHUTEIbHOM BAACTU, aKTOB UCMOIHUTENbHbIX
opraHoB cybbektoB Poccuitickot desepauum M aKTOB OpPraHOB MECTHOrO CamoynpaB/ieHus,
NpoTUBOpPEeYaLUX 3aKOHaM U MHbIM PEryIMPYIOLMM OTHOLWEHMA B 061aCTM 3alLMTbl NpaB noTpebutenei
HOPMaTMBHbIM NPaBOBbIM aKTamM Poccuiickoit Pegepaumu;
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

0b6palaTbca B Cyabl C 3aABNEHWAMM B 3alLMTy NpaB notpebuTteneir U 3aKOHHbIX MHTEPECOB
oTAenbHbIX noTpebutenen (rpynnbl NOTpebuTenei, HeonpeaeneHHOro Kpyra notTpeburenen);

y4acTBOBaTb COBMECTHO C OpPraHOM FOCYyAapCTBEHHOrO Haa30pa B GOPMMPOBAHUM OTKPbITbIX U
06Wen0CTYNHbIX FOCYAapPCTBEHHbIX MHGOPMaLMOHHbIX pecypcoB B 061acTu 3aLLMTbl NpaB noTpebutenen,
KauecTtBa n 6esonacHocTu ToBapoB (paborT, ycayr).

(ab3au BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. desepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3awWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeoMnpeaeNeHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOro Haf30pa, OpraHbl MECTHOro CcaMoynpasieHusa, obLWecTBEHHbIe
obbegnHeHUs noTtpebuTteneit (Mx accoumaumu, Cco3bl) BNpaBe MNPeabABAATb WCKM B Cyabl O
NpeKpaLweHnUn NPOTUBONPABHbLIX AENCTBUA U3rOTOBUTENA (MCNONHUTENSA, NPOLABLA, YNOJHOMOYEHHOM
OpraHM3aunmn Uan ynoaHOMOYEHHOTO MHAMBUAYAbHOIO NPeANnpPUHUMATENS, UMINOPTEPA) B OTHOLLIEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(4yacTb nepsasn B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpwu yooBneTBOpeHMN TaKOro UCKa cya, o0b6A3bIBaEeT NnpaBoOHapywnTena AoBecTtun B yCTaHOBI'IeHHbI[;I
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CyA0M CPOK Yepes cpeacTBa MaccoBon MHGOPMaLMN MU UHBIM CNOCOOOM A0 CBeAeHMA NoTpebuTtenemn
pelleHue cyaa.

BcTynuBLliee B 3aKOHHYIO CUAY pelleHne cyaa O NPU3HaHUU AeNCTBUIM U3roToBUTENA (MCNONHUTENS,
npoaasua, yl'lOﬂHOMO‘-IEHHOVI OopraHunsauunun nnn YNO/THOMOYEHHOTIo MHOnBMAYaabHOIro
npeanpuHUMaTtens, MmnopTepa) MPOTUBOMPAaBHbIMM B  OTHOLUEHWW HeonpefeNeHHOro Kpyra
notpebutenen obAsaTenbHO ANA Cyda, PAacCMaTPUBAIOLLEro MCK NoTpebutens o 3aluTe ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUA TParKAaHCKO-MPaBOBbIX MOCAeACTBUMIA AEWCTBUI U3roTOBUTENS
(ncnonHuTens, npoaasua, yNnOAHOMOYEHHOW OpraHu3aUuMm AN YNOJHOMOYEHHOTO MHAUBUAYAbHOIO
npeanpuMHUMaTens, MMnopTepa), B YacTy BOMPOCOB, UMENN I MECTO TaKMe AeNCTBMA U COBEPLLEHbI N
OHW  u3roToBuUTenem  (McnonHMTeNem, NpPoAaBLOM, YNONHOMOYEHHOW  oOpraHuMsauuein  uau
YNONHOMOYEHHbBIM UHAMBUAYAbHBIM NPEANPUHUMATENEM, UMINIOPTEPOM).

OfHOBPEMEHHO C YAOB/IETBOPEHWEM MCKa, NMPEeabABIEHHOrO ObOLECTBEHHbIM ObbeAUHEHUEM
notpebuteneit (Mx accoumaumeri, CO30M), OpraHamuM MECTHOrO CaMoOynpaB/AeHUs B MHTepecax
HeonpezeseHHOro Kpyra notpebutenei, cys NpUMHUMaeT pelleHuMe O BO3MeLLeHWU ObLLEeCTBEHHOMY
obbeavHeHUo noTpebuTenelt (Mx accoumaumu, cowsy), OpraHam MECTHOrO CamoynpaB/IeHUs BCex
NMOHECEHHbIX MO AeNy cyaebHbIX U3AEPHKEK, a TaKKe UHbIX BOSHUKLLMX 4,0 06palleHna B cya, U CBA3AHHbIX
C paccMOTpeHVEM fiesla HEObXOAMMbIX PACXOL4O0B, B TOM YMC/Ie PAaCXOL0B HA NpoBeAeHNEe He3aBUCUMONM
9KCMepTU3bl B C/lyyae BbISBNEHWA B pesy/bTaTe NPOBELEHUS TaKOW 3KCMepTM3bl HapylueHWs
06s3aTeNIbHbIX TPeboBaHUI K ToBapam (paboTam, ycayram).

Mpe3naeHT
Poccuiickon degepauymm
b.E/1IbLIMH
Mocksa, lom CoseToB Poccum

7 deBpana 1992 ropa

N 2300-1
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